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How to clear cache in Google Drive and Docs

Sometimes Google Drive and Docs (including Sheets and Slides) may not work properly. To solve this problem,
clearing the cache is usually the best solution.

Both Google Drive and Google Docs are two of the best cloud services you should try. However, sometimes
Google Drive and Docs (including Sheets and Slides) may not work properly. This could be an issue related to
creating files and documents for offline use or simply because the web application doesn't download. To solve
this problem, clearing the cache is usually the best solution.

But clearing the entire cache in Chrome (the browser used for both Drive and Docs) is not the best way because
it will erase the data every website you've ever visited. It's annoying to have to log in anywhere from the
beginning.

And that's why you should know how to clear cache only on Google Drive and Docs web apps on Chrome. This
article will show you how to clear Google Drive and Docs cache.

1. Trick to clear cache of Dropbox, OneDrive and Google Drive
2. How to clear DNS cache in Google Chrome
3. Clear Dropbox Dropbox Windows and Linux cache to free up memory space

Clear the cache for Google Drive and Docs on Chrome

On Google Chrome, clearing the cache in Drive and Docs is very easy. You can do this when you are having
trouble not being able to create files offline or any other abnormalities that make your web application not work.
For issues related to improperly cached documents, you should clear the cache on both Google Drive and Docs.

However, you should make sure your offline files are synced online before proceeding. But if there are any
connection problems, you can copy and paste the file elsewhere to avoid data loss.

There are two ways to clear the cache memory for each web application.

The fastest way to clear the cache in Google Drive or Docs is to open a web application in Chrome. Next, click
on the lock icon in the upper left corner of the address bar. On the menu that appears, click Site Settings .
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You will then be taken to a special page in Chrome Settings related to the Drive or Docs web application. In the
Usage section, click on Clear Data . Next click on Clear Data again to confirm. This will clear all locally
stored data, including cookies for the specific web application.

Note : Deleting memory in Google Docs also deletes Sheets and Slides memory.

Alternatively, you can do something else by copying and pasting the URL below into the address bar and
pressing Enter .

Google Drive:

 chrome://settings/cookies/detail?site=drive.google.com 

Google Docs, Slides and Sheets:

 chrome://settings/cookies/detail?site=docs.google.com 

You will see a screen listing all locally stored data related to the web application. Click on Remove All .



After clearing the cache for Drive or Docs, reload the web application. You do not need to log in again on these
web applications because they rely on a set of Google cookies for login purposes.

Note: If clearing the cache on Drive and Docs does not fix the problem, you can delete the entire cache of
Google Chrome, refer to the article How to clear cache and cookies on Chrome, Firefox and Coc Coc.

Clear the cache for the Google Drive and Docs apps on Android

On Android, the Google Drive and Google Docs apps have a built-in option for clearing documents cache quite
easily. Do this when you have trouble accessing the document or can't work on it. Before clearing the cache, you
need to make sure to connect to the Internet first, so that your work while offline is synchronized in the cloud.

In addition to the built-in cache clearing option, you can also use Android's system-based cache removal controls
to solve in-app issues like UI issues, crashes, and so on.

Clear the document cache

The process of clearing document cache is the same on Google Drive, Docs, Slides and Sheets.

Step 1 . Open the Google Drive, Docs, Slides or Sheets application. Next open the application menu (touch the
three horizontal lines in the upper left corner), then touch Settings .





Step 2 . In the Documents Cache section, touch Clear Cache . Next touch OK to confirm.





Clear the application cache



The steps to clear the app cache are slightly different for each type of Android device. However, you can refer to
the steps below to use on your device as they also have similar options.

Step 1 . Open the Settings app on Android devices. Next touch Apps & Notifications > Apps .





Step 2 . Tap the Drive, Docs, Sheets or Slides app, then tap Storage .





Step 3. Touch Clear Cache . The entire cache of the Google application has been cleared. You can restart the
application and it will start storing new data from the beginning.



So what about iOS?

iOS is very efficient at managing cache for installed apps, so you don't find any buttons to manually delete
application caches like on Android. Google Drive, Docs, Sheets, or Slides applications also don't have any built-
in means to clear their respective cache.

This does not mean that you do not have any problems on iOS and some applications have a cache removal
mechanism like OneDrive.

However, restarting your iPhone or iPad can fix problems with the Google app and many more. If the problem
persists, delete and reinstall the application.

Google's productivity suite is great to use. However, corrupted files that are accumulated over long periods of
time are often the reason behind most types of problems. Therefore, clearing cache is an easy and convenient fix.

I wish you successful implementation!



You finished reading the article "How to clear cache in Google Drive and Docs" edited by the TipsMake
team. We hope this article has provided you with many useful tech tips and tricks. You can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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