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How to check whether Viettel subscribers need
additional personal information before April 24 or

not

Just follow the instructions in this article, you will know if your Viettel sim needs to add personal information
before April 24 or not. Please check early and update the sim information in the most accurate way to avoid one-
way blocking and peace of mind to use.

Following the Decree 49/2017 / ND-CP of the Government, Viettel recently issued a notice to require active
subscribers to update all personal information (first and last name, ID card, date of issue and place of issuance, .)
to ensure users' rights as well as prevent the situation of scattering SIM cards in the market. Specifically, if not
re-registering before April 24, the subscriber will be locked one way. So how to check for yourself if your
subscriber is in the list of additional information? The tutorial in this article will help you.

1. Viettel sim owners need to add personal information before April 24 if they do not want to be one-way
blocked

2. How to check the phone is not deducted by the network?
3. How to check phone, SIM Viettel, current position supports 4G or not

Instructions for checking whether Viettel subscribers need additional personal information

Viettel network has provided an address to make it easier for users to check whether they need to register or
update information. You just need to enter the phone number to check in the box below> Lookup:

The system will immediately return the following two results:

1. Subscriber does not exist in the system or does not get the wrong information: This case means your
information is complete, no need to supplement.

1. Subscribers need to standardize information, supplement ID card, portrait photo: In this case, your phone
number does not have enough information and needs to be standardized.
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Instructions on how to standardize Viettel subscribers

After checking the above steps, if you are in the area of ??additional personal information, there are 2 options for
you as follows:

Method 1: Standardize at Viettel's transaction store

To supplement your personal information, you can bring your ID card, ID card or passport directly to Viettel's
transaction points nationwide to confirm / re-register information.

Method 2: Standardize on My Viettel application

You can also use My Viettel application on smartphone to update this information. Refer to Viettel's guide to
supplementing information for prepaid subscribers at home to know how to implement details.

So, with the simple instructions above, you can know if my Viettel sim needs to add personal information before
April 24 or not. Please check early and update the sim information in the most accurate way to avoid one-way
blocking and peace of mind to use.

Hope the article is useful to you!
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1. What is Viettel Sim Internet? Offers of Viettel Internet sim
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You finished reading the article "How to check whether Viettel subscribers need additional personal
information before April 24 or not" edited by the TipsMake team. We hope this article has provided you with
many useful tech tips and tricks. You can search for similar articles on tips and guides. Thank you for reading
and for following us regularly.
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