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How to check the phoneisnot deducted by the
network?

The situation of subscriber's phone subscription is deducted unreasonably from MobiFone, Viettel, Vinaphone
network because you are using services that you do not know.

In order to bring users convenience when using, the current operators MobiFone, Viettel, Vinaphone have
provided many more services, especially registering to change 4G sim and registering 4G packages. However,
there are many customers who have questions about phone problems except for reasons unknown, while they do
not directly register any service with the operators.

The cause of the injustice deduction in the mobile network is because your phone is automatically registered and
used services such as ebook, ringback tones, 3G, liveinfo . Normally users will not be good know they use these
services, because they work "underground” on the phone, unless you check the services that are in use. In this
article we will show you how to check if your phone is charged with unreasonable money.

1. Check with Viettel network operator:

First, users need to check which phone services they are using. How to check that service is to compose a
message TC to 1228 . Or check directly on Viettel's homepage. Read more in the article How to check which
Viettel serviceis used on the phone.

If the phone does not use any service, you will receive a notification not to use any VAT service of Viettel as
shown below.
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Hien tai, Quy khach
khong su dung dich vu
GTGT nao cua Viettel.
De su dung, Quy khach
goi 198 (mien phi) de
duoc ho tro, hoac truy
cap http://
vietteltelecom.vn.
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If you use the service, including the service you directly register or the "automatic" registration service will also
appear. In addition, Viettel will provide detailed cancellation for each type of service. You just need to follow it.
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Hibard may 0999

Quy khach hien dang su dung
DV: iSign (6000d/thang). De
huy iSign, soan HUY gui 9002.
De biet them chi tiet, soan HD
gui 9002 (iSign).
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2. Check M obiFone network:

Aswith Viettel network, users need to check if they are registering Mobifone service.



You can write KT message to 994 , or press* 901 * 4* 6 # or * 901 * 4 * 7 #. In addition, you can access
M obiFone homepage to check. Refer to the article How to check registered MobiFone service 2.

If you do not register to use the service, you will receive the message as shown below.
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Hien tai Quy khach chua su dung cac dich
vu Gia tri gia tang cua MobiFone.
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In case you use the service, MobiFone will announce details in the message.
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Quy khach dang su dung cac dich vu sau
cua MobiFone: GQT(goi CVQT_CALL). De
biet them chi tiet cac goi cuoc, Quy khach
co the truy cap http:/
wap.mobifone.com.vn/vas_register/ hoac
goi 9090 de duoc giai dap. Tran trong cam
on!

To cancel the services of MobiFone network, we can refer to the service table below.

Mobifone's service How to cancel service 3G service Create message HAVING package name 999 MobiClip
service (View and download Video) Prepare HUY package name send 9022 MEnglish service Compose HUY
package name 9140 CALL BUSY service Prepare HUY send 9036 Call blocking service CALL BARRING
Prepare CB send 999 ZING MOBIFONE service (using Zing services without spending 3G) Prepare HUY



ZING to send 999 Lifelnfo services
Compose HUY to 9022

Or follow:
On the new version : Menu> super SIM> activate> turn off the service.

On the old version : Menu> super SIM> turn on / off service> turn off.

Mobifone ringback music service Compose HUY send to 9224 L earning information service Mstudy Compose
HUY package code to 9091 Mfilm service Compose HUY package name to 9033 Network access service
OPERA Mini Compose the package send name 999 Service WEGAMES Compose WE send to 9210 VGAMES
Service Compose HUY for 9210 Missed call notification service (MCA) So HUY sendsto 9232 SMS PLUS
service Compose HUY SSto 9070 Festival culture service from switchboard 1111 Prepare HUY TIN to 1111

3. Check with Vinaphone subscribers:

For mobile subscribers using Vinaphone network, you can send messages with the syntax TK sent to 123 . Or
check on Vinaphone's website in the article How to check Vinaphone's registered service 2.

If the message is sent as shown below, you do not use any Vinaphone service.



TK
CVinaphone 01 RESTI

Quy Khach hien dang khong dang
ky su dung dich vu nao. De biet
them chi tiet, Quy Khach vui long

lien he tong dai 9191 (200d/
phut).
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In case of use, users will receive details of the list of such services aswell as how to cancel registered Vinaphone
services, similar to Viettel's network.

Above is how to check which phone service you are using with 3 Mobifone, Viettel, Vinaphone networks and
how to unsubscribe the services you are using. Thiswill limit the situation where the phone is deducted from the
unfairly money that the user does not know the reason.



| wish you all success!

Y ou finished reading the article "How to check the phoneisnot deducted by the network?" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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