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How to Align an HP Printer

When an HP printer prints paper that is not aligned or displays an 'alignment failed' error, the ink cartridge may
be misaligned. Today's TipsMake will show you how to re-align ink cartridges using your Windows, macOS
computer or right on the HP printer's display screen.

Use HP Smart for Windows 10
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Turn on the HP printer. This method will show you how to use HP Smart - a free printer management app - for
Windows 10.

Y ou can aso use HP Solutions Center (2010 and later models) or HP Printer Assistant (2010 and earlier models)
to manage printers. If one of these applicationsis already in the Start menu, see Use HP Solutions Center or
Printer Assistant for Windows.
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Put some new paper in the printer'stray. To aign the printer, you must use standard |etter paper (size 21.6 x
27.9 cm) and in brand new condition.

Available on
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Open the HP Smart app on your PC. If the application is available on your computer, you will find it in the
Start menu. If you can't find it, follow these stepsto install it now:

Click the Start menu and select Microsoft Store.
Typehp smartinthe"Search” bar and press? Ent er.

Click the HP Smart app (blue with printer and paper icon).



Click the blue Get button .

Launch the app and follow the on-screen instructions to set up the printer.
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Click Print Quality Tools. Thisoption isin the left column, under the "Utility" heading.

If there are no text optionsin the left column, click the three-line menu in the upper left corner of the window to
expand it.
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Click the Align option.
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Alignement For this device is a two-step process. First you nead a printed page,
et wou need toscan that page.

Step 1 of 2: Print Alignment Page

To perform the alignment process. youneed a printed alignment page.

® Print alignment page

)| already have a printed alignment paga
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Follow theinstructions on the screen. The Align option will guide you through the printing process of a
specia page used to realign the printer cartridge.

With printers with built-in scanning, this process al so includes scanning the alignment page. Further instructions
will appear on the screen.

If an "Alignment Failed" or "Alignment Unsuccessful™ error appears, see the Fix Alignment Problems method.

Use HP Solutions Center or Printer Assistant for Windows
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Turn on the HP printer. This method appliesto al versions of Windows.

If the HP printer was manufactured around 2010 or later, the device management application may be HP
Solutions Center. If the printer is more outdated, you're more likely to be working with the HP Printer Assistant
software.

To determine the HP softwareinstalled on your computer, you need to open the Start menu, find the HP
submenu and seeif it isHP Solutions Center or HP Printer Assistant .

If neither option is available, visit https://support.hp.com/us-en/drivers in aweb browser, then follow the
onscreen instructions to find and download the installation application. HP Easy Start for your printer model.
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Put some new paper in the printer'stray. To aign the printer, you must use standard |etter paper (size 21.6 x
27.9 cm) and in brand new condition.
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Open the HP Solution Center application on the computer. The application belongs to the Start menu,
sometimesin the HP folder .

If you can't find the HP Solutions Center , you can open the HP Printer Assistant .
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Click Settings. It's near the bottom of the window.



If you're using HP Printer Assistant, click Print and Scan , then select Maintain Your Printer . Then, continue
toStep 7.
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Click Print Settings.

]!j' Estimated Ink Levels

Align the Print Cartridges.

Clean the Print Cartridge(s).

|
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Click Printer Servicesor Device Services.
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Click Printer Toolbox .

Diagnostics
|:| Print PQ (Print Quality) diagnostics page
[] Test Paper Feed
|:| Print Configuration Page

Print Quality

[] Align the Print Cartridges
[] clean Print Cartridges

[ ] calibrate Linefeed

|:| Calibrate Color

Adwvance Configuration
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Check the" Align the Print Cartridges' box. Thisoption is under the "Print Quality" heading in the middle of
the window.



Print Quality
[] avign the Print Cartridges

[] Clean Print Cartridges
[] calibrate Linefeed
|:| Calibrate Color

Advance Configuration
[ ] Paper Handling
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Click Align. It's at the bottom of the window.
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Alignement For this device is a two-step process. First you nead a printed page,
et wou need toscan that page.

Step 1 of 2: Print Alignment Page

To perform the alignment process. youneed a printed alignment page.

® Print alignment page

)| already have a printed alignment paga
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Follow the on-screen instructionsto align the printer cartridge. With printers with built-in scanning, this
process a so includes scanning the alignment page. Further instructions will appear on the screen.

If an "Alignment Failed" or "Alignment Unsuccessful™ error appears, see the Fix Alignment Problems method.

Use HP Utility on Mac
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Turn on theHP printer.
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Put some new paper in the printer'stray. To aign the printer, you must use standard letter paper (size 21.6 x
27.9 cm) and in brand new condition.
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Open HP Utility on your Mac. If aready installed, the application will be located in the HP subfolder under
Applications.

If you cannot find the application, you need to proceed with the installation. Go to https://support.hp.com/us-
en/driversin aweb browser and follow the onscreen instructions to find and download the HP Easy Start
installation application for your printer model. After downloading, double-click the .dmg file to install HP
Utility.
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Click Align located in thefirst group of icons. The Align Cartridges window will open.



| B BRSNS NERRRRNERRE]
Column B ;
W NESRRNSRRN AR NIRRT

Column C ;

C N RN R AR R RN AN RN R RN

L B R RN RN RN NN RN N NN | Column B :

L R e R NN R TR
Column E -

_—aama At LAAA LR A AR A LA AN R R AN A R R -

— AR A AR A RARAAAARL AR AR AR AL L LA AR L .

Column F ;

—srriaianaaaas AEEAREEARAA AR AAARAARARAS =
AR A AR A LA A R AR A LA A
AR AR ARAEARAAEANAAAAEARAARARALANS ColumnG: 0

Adjustment i Cofumns H te N
=5 to +5)

Column H -
Column ) :
Column J -

Codumn K ¢

Colurnn L ¢

Cobumin M :

Column N =

Click Align . The alignment page will be sent to the printer. The printed page will display many numbered

boxes with blue and black lines.
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Find the cell in row A with the most overlapping lines. You need to find the cell with the largest distance
between the lines. Then, write down the cell number.
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Select the box with the corresponding number on the printer software. Select the appropriate cell from
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Select the cell containing the most over lapping linesin another column. Continue until you have selected
through all the letter columns.
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Click Done. The printer cartridge will begin to be re-aligned.

If an "Alignment Failed" or "Alignment Unsuccessful™ error appears, see the Fix Alignment Problems method.

Usethe printer screen
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Turn on the HP printer. If your printer has a screen, you can align the cartridges without using a computer.
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Put some new paper in the printer'stray.

Print Apps Not Scheduled

Updated Print App
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Open the Settings or Tools menu on the printer. Y ou can use the arrow keys next to the printer screen to
navigate.



Printer Maintenance

Clean Printhead b
Align Printhead ?
Update the Printer ?

Select Align Printer . The alignment check page will be printed. The printer will prompt you to scan this page
NOW.
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Lift the scanner lid. The cartridges will be realigned during the special page scanning process.
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Place the alignment test page in the scanner with the printed side facing down.
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Align the page with the front right corner of the scanner glass.
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Close the scanner lid and press OK. The printer will begin scanning and realigning the cartridges if necessary.

If an "Alignment Failed" or "Alignment Unsuccessful™ error appears, see the Fix Alignment Problems method.

Fix alignment problems
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The paper you useto align the printer must be clean. If the method for your current operating system fails to
align the printer, check to make sure that the paper used is fresh, not wrinkled/folded, and is placed in the
machine properly.
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Scan the alignment page if required. With a printer with built-in scanning, there will be an additional step of
scanning the newly printed alignment page to realign the ink cartridges. Y ou need to follow the instructions on
the screen (as well as any instructions printed on the alignment page) to ensure that no steps are skipped.
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Reset the printer. If you are still having problems, unplug the power cable from the printer for 60 seconds, then
plug it back in. Perform cartridge alignment again when the printer restarts.
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Mot sure if you have an Original HP or Samsung cartridge?

Validate using the ink or toner security labels
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Check to make sureyou are using genuine HP print cartridges. If you are using anon-HP ink cartridge or
toner, replace it with the correct brand. Counterfeit cartridges can cause alignment problems.

Visit http://www.hp.com/go/anticounterfeit to learn more about how to identify counterfeit ink cartridges.
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Review the printed alignment pageto evaluate for ink problems. A properly aligned page will have straight
black and dark blue lines.

If the printer islow on ink, the alignment page may appear blurred, streaked, or smudged. Black or blue may not
be printed on the page. Any of these signsindicate that the printer islow on ink and needs to be checked.



If the alignment page doesn't have any stripes and you see both black and blue on it, contact HP support for
printer service.

Y ou finished reading the article "How to Align an HP Printer" edited by the TipsM ake team. We hope this
article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on tips and
guides. Thank you for reading and for following us regularly.

© 2019 TipsMake.com


https://tipsmake.com

