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How to Access Your Computer When You Forget
Your Password

This is an article on how to change your computer's password if you accidentally forget it. You can do this in
several ways on Windows and Mac computers.

Change your Microsoft account password online

Know when to take this approach. If it's a Windows 10 computer that requires a Microsoft account (such as an
email address) to sign in, you can reset your password online.

You will need to do this on another computer.
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Open the Windows 10 password reset support page . This is where Microsoft updated the links to their
password reset resources.

Click Reset your password page . That's the link in step 1 of the "Online" section.

Check the "I forgot my password" box near the top of the page.

Click the blue Next button at the bottom of the page.



Enter your email address. Type the email address of the account for which you want to reset the password.

Enter the characters currently displayed. The data entry box below the untidy characters is where you will
retype those characters exactly.

Note, the characters in the cell must be entered in correct upper or lower case letters.

Click Next at the bottom of the page.



Select recovery option. You check the "Text" box (Send message) or the "Email" box (Send email).

Depending on the recovery options set up for your account, you will only have one of these two options.

Enter your phone number or recovery email address. If you selected "Text", you will enter the last 4 digits of
the recovery phone number; otherwise, you will enter the full email address that is being partially displayed.



Click Send code at the bottom of the page.

Receive and enter the code. Depending on the recovery option chosen, you do one of two things:

Text - Open the phone's messaging application, open the message sent from Microsoft, view the code in the
message and type the code into the data entry box on the computer.

Email - Open the recovery email address's mailbox, open the email from Microsoft, view the code in the email,
and enter the code into the data entry box on your computer.



Click Next at the bottom of the page.

Enter your new password. Type the new password you want to create into the two data entry boxes on that
page.

Your password must have at least 8 characters.



Click Next at the bottom of the page. As soon as the two password entries match, you can log in to your
Windows 10 account by entering the newly reset password.

Change the password of your Microsoft account on your computer

Know when to use this method. If it's a Windows 10 computer that requires a Microsoft account (such as an
email address) to sign in, you can reset the password using the "I forgot my password" feature. on the lock
screen.

If you can't access your computer at this time, you can also change your password online.



Start the computer. If the computer's login screen is not displayed, press the "Power" button on the computer to
turn it on.

Open the login screen. You can click anywhere on the screen or press the spacebar to open the password entry
field.



Click the I forgot my password link displayed near the bottom of the screen.

If the screen only shows a PIN entry box, you must first click Sign-in options and click the horizontal bar icon
that appears.

Enter the characters currently displayed. The data entry box below the untidy characters is where you will
retype those characters exactly.

Note, the characters in the cell must be entered in correct upper or lower case letters.

Click Next at the bottom of the page.



Select recovery option. You check the "Text" box (Send message) or the "Email" box (Send email).

Depending on the recovery options set up for your account, you will only have one of these two options.

Enter your phone number or recovery email address. If you selected "Text", you will enter the last 4 digits of
the recovery phone number; otherwise, you will enter the full email address that is being partially displayed.

Click Send code at the bottom of the page.



Receive and enter the code. Depending on the recovery option chosen, you do one of two things:

Text - Open the phone's messaging application, open the message sent from Microsoft, view the code in the
message and type the code into the data entry box on the computer.

Email - Open the recovery email address's mailbox, open the email from Microsoft, view the code in the email,
and enter the code into the data entry box on your computer.

Click Next at the bottom of the page.



Enter your new password. Type the new password you want to create into the two data entry boxes on that
page.

Your password must have at least 8 characters.

Click Next at the bottom of the page to change the password to the password you just entered.



Click Next again to return to the login screen. At this point, you can enter a new password to log in.

Change Windows 10 password using Command Prompt

Know when to use this method. If you don't remember the password of the local account, you can use
Command Prompt to create a new administrator account to change the password of the original account.

However, you cannot use this method to reset the password for a linked Microsoft account.

If you can access your Windows 10 administrator account but not your local account, you can use the
administrator account to reset your password.



Create a Windows 10 installation USB. To access the installation screen, you need to run the first stage of the
Windows 10 installation process; To do this, you can create an installation USB:

Visit http://microsoft.com/software-download/windows10 on your computer's web browser.

Click Download tool now .

Insert an 8GB USB (or larger) into the computer.

Double click on the tool file you just downloaded.

Follow the instructions, remember to select USB as the installation location.



Go to your computer's BIOS page. Restart your computer by clicking Power and selecting Restart , then start
pressing your computer's BIOS key as soon as the screen turns black.

Your computer's BIOS key will vary depending on your computer's motherboard, so you'll need to find it
according to your computer model. Common keys include "Function" keys (such as F12), keys Esc, and keys
Del.

If your computer finishes restarting and displays the lock screen, you'll need to restart it and try a different key.

Change the computer's boot order in the following way:

Look for the "Boot Order" or "Advanced" tab.

Select the name of the USB (or select "USB") using the arrow keys.

Move the USB to the top of the list by pressing the key +.



Save and exit BIOS. Press the "Save and Exit" key according to the shortcut description on the right or bottom
of the screen.

You will be asked to confirm this decision before continuing.

Open Command Prompt. When the installation screen displays, press the ? Shift+ key F10(or ? Shift+
Fn+ F10on some computers) to open the Command Prompt window.

If your computer displays the login screen instead of the installation screen, click Power , select Restart , and
wait for the installation screen to appear.



First, you may have to press a key to get to the settings page. This step is usually requested by the message
"Press any key to continue." (Press any key to continue.).

Replace the Utility Manager shortcut with Command Prompt. After the Command Prompt window displays,
do the following:

Type move c:windowssystem32utilman.exe c:windowssystem32utilman.exe.bakin
Command Prompt.

Press? Enter

Type copy c:windowssystem32cmd.exe c:windowssystem32utilman.exein Command
Prompt.

Press? Enter



Remove the USB and restart the computer. You can do this by pressing and holding the "Power" button on
your computer until the computer turns off, removing the USB, and then pressing the "Power" button again.

Open Command Prompt on the lock screen. When the lock screen appears, click "Utility Manager" with the
phone keypad icon in the lower left corner of the screen. This will open a Command Prompt window.



Create a new administrator account. When the Command Prompt displays, do the following:

Type net user name /addand replace "name" with the username you want to create.

Press ? Enter.

Type net localgroup administrators name /add, replacing "name" with the username you just
created.

Press? Enter

Restart the computer. Click the Power button , then select Restart .



Sign in with the new administrator account. Click the administrator account name you just created in the
bottom left corner of the screen.

Windows 10 takes a few minutes to set up your account.

Change the password using the new administrator account. At this point, you can change the password of
any local account using Control Panel.

Change Windows 10 password using administrator account



Know when you can use this method. If you have access to an administrator account on a computer that
doesn't have a password for a local account (not a Microsoft account), you can sign in to the administrator
account and change the account's password. different from Control Panel.

Open Start . Click the Windows icon in the bottom left corner of the screen.



Open Control Panel. Type control panel, then click Control Panel in the search results.

Click User Accounts . This title is in the middle of the right side of the Control Panel window. This will open
your user account page.

If clicking User Accounts opens a page with User Accounts listed at the top of the window, click User
Accounts there.



Click Manage another account . It's the link below your profile picture. This will open a list of local accounts
that contain the account for which you want to change the password.

Select your local account. Click the account for which you want to change the password.



Click Change the password . It's on the left side of your account's current profile window.

Enter your new password. Type your new password in the "New password" field and the "Confirm new
password" field.

You can also add a password hint in the "Type a password hint" field. This will help you remember your
password in the future.



Click Change password . It's below the profile window. This will reset the password for your local account,
allowing you to log in with your new password when you restart your computer.

Change your Mac password online

Try to log in at least 3 times. After 3 tries, you will see a notification that you can reset your password using
your Apple ID. If this message doesn't display, your account isn't set up for online password reset.



Click the arrow. A right-facing arrow will appear next to the Apple ID selection. When you click on it, you will
be taken to the Apple ID sign-in page.

Log in to your Apple ID account. Enter your Apple ID email address and password, then press ? Return.



Follow the instructions on the screen. Depending on your Apple ID, you will need to verify your identity using
two-factor authentication, and Apple will ask you to answer some security questions.

Enter the new password twice. When asked, type the password you want to create into the two data entry
fields, then press ? Return.



Click Restart when prompted. This will restart your Mac, returning you to the login screen. You can now
select your account and log in with your new password.

This helps you avoid logging in with the old login keychain, but you'll still be asked to create a new keychain
when you log in.

Change your Mac's password in recovery mode (Recovery Mode)

Restart your Mac by clicking Restart below the sign-in screen. Your Mac will begin to restart.

If your Mac has FileVault enabled and you don't know the password to turn it off, this method is not applicable.



Open the recovery menu. Press ? Command+ Ras soon as you press Restart and hold until you see the Apple
logo appear on the screen.

Click ? at the bottom of the screen.



Click the Utilities menu at the top of the screen to open a list of options.

Click Terminal in the drop-down list to open a Terminal window that allows you to enter commands.



Enter the password reset command. Tap resetpasswordthen press ? Return, then wait for the
password reset page to appear on the screen.

When the password reset page displays, you can close Terminal.

Select your account. Click to select your account name and then click Next .



Create a new password. Type a new password in the "New password" and "Verify password" fields.

Click Next at the bottom of the screen.



Click Restart at the bottom of the screen. This requires your Mac to restart and display the sign-in screen so
you can sign in with your new password.

Change your Mac's password using an administrator account

Log in to the administrator account. Select your administrator account, then enter your password to sign in.



Open the Apple menu. Click the Apple icon in the upper left corner of the screen to open a list of options.

Click System Preferences… in the drop-down list to open this window.



Click the Users & Groups option in the System Preferences window to open a new window.

Click the padlock icon in the lower left corner of the Users & Groups window.

If the lock icon is open, skip this step and go to the next step.



Enter the administrator's password. In the displayed data entry field, type the administrator's password and
press ? Return.

Select locked account. Click the name of the account for which you want to reset the password.



Click the Reset Password… button . It's near the top of the menu.

Enter your new password. Type the password you want to create in the "New password" field, then re-enter it
in the "Verify" field.



Click Change Password below the window that appears to change the user's password.

You finished reading the article "How to Access Your Computer When You Forget Your Password" edited
by the TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can
search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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