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How to Access Your Computer When You Forget
Your Password

Thisis an article on how to change your computer's password if you accidentally forget it. Y ou can do thisin
several ways on Windows and Mac computers.

Change your Microsoft account password online

B Microsoft

Good to go!

To log in the first time, wikihow@' s w= will need
to be connected to the |
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Know when to take this approach. If it'saWindows 10 computer that requires a Microsoft account (such as an
email address) to sign in, you can reset your password online.

Y ou will need to do this on another computer.
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How to reset your Microsoft account password

Ppplien b Mronalt Account

wwugn:hmmmp.§£m.maﬁﬁium@nwmnm jt.

How to find your Microsoft accourd weing your secirity informaton.
1. Look up your Usermaime using your secdrity contact phone number or email address.
2. Request a security code 1o be sent !nlhe‘p]‘mﬂurrinrm. el you used,
3, Enter the cod and salact Maxt
In
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Open the Windows 10 password reset support page . Thisiswhere Microsoft updated the links to their
password reset resources.
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Use security information to recover your account
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You can't receive a verification code

TipsMake

Click Reset your password page . That'sthe link in step 1 of the "Online" section.
Check the" | forgot my password" box near thetop of the page.

Click the blue Next button at the bottom of the page.
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Recover your account

We can help you reset your password and security
info. First, en Wﬁt account and follow
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| Email, phone, or Skype name
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Enter your email address. Type the email address of the account for which you want to reset the password.

Enter the characters currently displayed. The data entry box below the untidy charactersis where you will
retype those characters exactly.

Note, the charactersin the cell must be entered in correct upper or lower case letters.

B® Microsoft

Recover your account

We can help you reset your password and security

info. First, ent: ’ﬂi‘l ft ar:-:uunt and follow
the instruction bé
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Click Next at the bottom of the page.
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We need to verify your identity

How would you like to get your security code?
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Gancel

Select recovery option. Y ou check the "Text" box (Send message) or the "Email" box (Send email).

Depending on the recovery options set up for your account, you will only have one of these two options.
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We need to verify your identity
Haw would you likie to gt youn secierty code?
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| doa't have any of these
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Enter your phone number or recovery email address. If you selected "Text", you will enter the last 4 digits of
the recovery phone number; otherwise, you will enter the full email address that is being partially displayed.
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We need to verify your identity
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Click Send code at the bottom of the page.
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Verify your identity

If 581 matches the last 4 digits of the phone
number on y: t, we'll send you a code.
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Use a different verification option
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Receive and enter the code. Depending on the recovery option chosen, you do one of two things:

Text - Open the phone's messaging application, open the message sent from Microsoft, view the code in the
message and type the code into the data entry box on the computer.

Email - Open the recovery email address's mailbox, open the email from Microsoft, view the code in the email,
and enter the code into the data entry box on your computer.
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Verify your identity

[f*9181 matches the last 4 digits of the phone
number on yeuraccount. we'll send you a code.
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Click Next at the bottom of the page.

B Microsoft

Reset your password

g-character minimum; case sensitive
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Reenter password
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Enter your new password. Type the new password you want to create into the two data entry boxes on that
page.

Y our password must have at least 8 characters.
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Reset your password

8-character minimum; ¢ase sensitive
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Click Next at the bottom of the page. As soon as the two password entries match, you can log in to your
Windows 10 account by entering the newly reset password.

Change the password of your Microsoft account on your computer

B Microsoft

Good to go!

To log in the first timg, wikihow@ == == will need
to be connected to the |
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Know when to use this method. If it'saWindows 10 computer that requires a Microsoft account (such as an
email address) to sign in, you can reset the password using the "I forgot my password" feature. on the lock
screen.

If you can't access your computer at this time, you can also change your password online.
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Start the computer. If the computer'slogin screen is not displayed, press the "Power" button on the computer to
turn it on.
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Sign-inoptions
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Open thelogin screen. You can click anywhere on the screen or press the spacebar to open the password entry
field.
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Click thel forgot my password link displayed near the bottom of the screen.

If the screen only shows a PIN entry box, you must first click Sign-in options and click the horizontal bar icon
that appears.

Enter the characters currently displayed. The data entry box below the untidy charactersis where you will
retype those characters exactly.

Note, the charactersin the cell must be entered in correct upper or lower case letters.

Click Next at the bottom of the page.
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Select recovery option. Y ou check the "Text" box (Send message) or the "Email" box (Send email).

Depending on the recovery options set up for your account, you will only have one of these two options.

Verify your identity

Howr would you like to get your security code?
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T werify that thisis your phone number, enter the last 4 digits including
81, and then click “Send code” to receive your code.

Las: 4 digits of phone number
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Enter your phone number or recovery email address. If you selected "Text", you will enter the last 4 digits of
the recovery phone number; otherwise, you will enter the full email address that is being partially displayed.
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Click Send code at the bottom of the page.
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Receive and enter the code. Depending on the recovery option chosen, you do one of two things:

Text - Open the phone's messaging application, open the message sent from Microsoft, view the code in the
message and type the code into the data entry box on the computer.

Email - Open the recovery email address's mailbox, open the email from Microsoft, view the code in the email,
and enter the code into the data entry box on your computer.
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Click Next at the bottom of the page.
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Enter your new password. Type the new password you want to create into the two data entry boxes on that
page.

Y our password must have at |east 8 characters.
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Click Next at the bottom of the page to change the password to the password you just entered.
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Click Next again toreturn to thelogin screen. At this point, you can enter a new password to log in.

Change Windows 10 password using Command Prompt

= Microsoft

Create account
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Use a phone ﬂun::er lnsiM
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Get a new email address

Add a user without 3 Microsoft account
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Know when to use this method. If you don't remember the password of the local account, you can use
Command Prompt to create a new administrator account to change the password of the original account.

However, you cannot use this method to reset the password for alinked Microsoft account.

If you can access your Windows 10 administrator account but not your local account, you can use the
administrator account to reset your password.



i Windows 10 Setup

What do you want to do?

) Upgrade this PC now

® Create installation media (USB flash drive, WD, ar 150 file) for another PC
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Createa Windows 10 installation USB. To access the installation screen, you need to run the first stage of the
Windows 10 installation process; To do this, you can create an installation USB:

Visit http://microsoft.com/software-downl oad/windows10 on your computer's web browser.
Click Download tool now .

Insert an 8GB USB (or larger) into the computer.

Double click on the tool file you just downloaded.

Follow the instructions, remember to select USB as the installation location.
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Gotoyour computer's BIOS page. Restart your computer by clicking Power and selecting Restart , then start
pressing your computer's BIOS key as soon as the screen turns black.

Y our computer's BIOS key will vary depending on your computer's motherboard, so you'll need to find it
according to your computer model. Common keys include "Function” keys (such as F12), keys Esc, and keys
Del .

If your computer finishes restarting and displays the lock screen, you'll need to restart it and try a different key.
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Change the computer's boot order in the following way:
Look for the "Boot Order" or "Advanced" tab.
Select the name of the USB (or select "USB") using the arrow keys.

Move the USB to the top of thelist by pressing the key +.



Setup Confirmation

Save conf iw nges and exit now?
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Save and exit BIOS. Press the "Save and Exit" key according to the shortcut description on the right or bottom
of the screen.

Y ou will be asked to confirm this decision before continuing.

PrtsSc

Backspace
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Open Command Prompt. When the installation screen displays, pressthe ? Shi ft + key F10(or ? Shi ft +
Fn+ F100n some computers) to open the Command Prompt window.

If your computer displays the login screen instead of the installation screen, click Power , select Restart , and
wait for the installation screen to appear.



First, you may have to press a key to get to the settings page. This step is usually requested by the message
"Press any key to continue." (Press any key to continue.).

em32hutilman.exe ci\windows\system32hutilman.,exe.bak

em32homd. exe c:\windows\system32\utilman.exe
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Replace the Utility Manager shortcut with Command Prompt. After the Command Prompt window displays,
do the following:

Typenove c:w ndowssystenB2util man. exe c: w ndowssystenB2uti | man. exe. bakin
Command Prompt.

Press? Ent er

Typecopy c:w ndowssystenB2cnd. exe c: w ndowssyst enB2uti | man. exein Command
Prompt.

Press? Ent er
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Removethe USB and restart the computer. You can do this by pressing and holding the "Power" button on
your computer until the computer turns off, removing the USB, and then pressing the "Power" button again.
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B Administraton CAWindowshsystend2iutilman. e
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ration. ALL rights roescrved.
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Open Command Prompt on the lock screen. When the lock screen appears, click "Utility Manager” with the
phone keypad icon in the lower left corner of the screen. This will open a Command Prompt window.
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Create a new administrator account. When the Command Prompt displays, do the following:
Typenet user nane /addand replace "name" with the username you want to create.

Press? Enter.

Typenet | ocal group adm ni strators nane /add, replacing "name" with the username you just
created.

Press? Ent er

Shut down

0
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Restart the computer. Click the Power button, then select Restart .
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Sign in with the new administrator account. Click the administrator account name you just created in the
bottom left corner of the screen.

Windows 10 takes a few minutes to set up your account.

Make changes to wiki's account

' Change the account name
Change the password

Change the ageounttyoe
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Delete the account

Manage another account
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Change the password using the new administrator account. At this point, you can change the password of
any local account using Control Panel.

Change Windows 10 password using administrator account
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Know when you can use this method. If you have access to an administrator account on a computer that
doesn't have a password for alocal account (not a Microsoft account), you can sign in to the administrator
account and change the account's password. different from Control Panel.
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Open Start . Click the Windows icon in the bottom left corner of the screen.



All Apps Documents Settings Email Web

Best match

Control Panel
FineMake

L control panel - See web results
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Search the web

Settings (3)
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Open Control Panel. Typecont r ol panel , then click Control Panel in the search results.

View by: Category -

)

']‘ User Accounts

Appearance and Personalization
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Clock and Region
Change date, time; or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display
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Click User Accounts. Thistitleisin the middle of the right side of the Control Panel window. Thiswill open
your user account page.

If clicking User Accounts opens a page with User Accounts listed at the top of the window, click User
Accounts there.



Make changes to your user account

Make changes to my account in PC settings

) Change your account type

| G Manage anothar armurM ake
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Click Manage another account . It's the link below your profile picture. Thiswill open alist of local accounts
that contain the account for which you want to change the password.

Choose the user you would like to change

wikihow wikihow wiki

wikihow e = Local Account
Administrator £ Adminigtrator
Password protected Faspwerd protected
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8 hdminkstrator
Password protected

Add & new wger in PC settings
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Select your local account. Click the account for which you want to change the password.



Make changes to wiki's account

Chane the account name
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Click Changethe password . It'son theleft side of your account's current profile window.

Change wiki's password

wiki
Lacal Account
Adrninistrator
Password protected

Yuu are cbungmg Ilw password for wiki. If you do this, wiki will lose all EFS-encrypted files, personal
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Enter your new password. Type your new password in the "New password" field and the "Confirm new
password" field.

Y ou can aso add a password hint in the "Type a password hint" field. Thiswill help you remember your
password in the future.



Change wiki's password
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Click Change password . It's below the profile window. Thiswill reset the password for your local account,
allowing you to log in with your new password when you restart your computer.

Change your Mac password online
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Trytologin at least 3times. After 3 tries, you will see anotification that you can reset your password using
your Apple ID. If this message doesn't display, your account isn't set up for online password reset.
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Password Hint
Same

| if you forgoel your passwerd, yvou can,..
| reset it using your Apple ID
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Click thearrow. A right-facing arrow will appear next to the Apple ID selection. When you click on it, you will
be taken to the Apple ID sign-in page.

Reset Password

1
I -
.l ‘fou can reset your account passwaord using your
: Apple 1D credentials.

Apple 1D: |

| Password:

| Cancel
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Login toyour Apple D account. Enter your Apple ID email address and password, then press? Ret ur n.



If you change the password for this user |
account, you will create a new keychain to
store the user's passwerds,
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Resel Password
You can regel your accaunt passward using your
Apple 1D cradentials,

Apphe 1D:

Password: sssses
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Follow the instructions on the screen. Depending on your Apple ID, you will need to verify your identity using
two-factor authentication, and Apple will ask you to answer some security questions.

wikihow.com
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Yioa sk enter & newd wf‘d before you can leg in
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Cancel Recel Password
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Enter the new password twice. When asked, type the password you want to create into the two data entry
fields, then press? Ret ur n.
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Click Restart when prompted. Thiswill restart your Mac, returning you to the login screen. Y ou can now
select your account and log in with your new password.

This helps you avoid logging in with the old login keychain, but you'll still be asked to create a new keychain
when you login.

Change your Mac's password in recovery mode (Recovery Mode)

@ Finder File Edit View Go Window Help
About This Mac '

System Preferences... 1 update
App Store... 1 update

Recent ltems

Force Quit...

Lock Screen

| e Ot weileibonar cnm
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Restart your Mac by clicking Restart below the sign-in screen. Your Mac will begin to restart.

If your Mac has FileVault enabled and you don't know the password to turn it off, this method is not applicable.
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Open therecovery menu. Press? Cormand+ Ras soon as you press Restart and hold until you see the Apple
logo appear on the screen.

Language
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Click ? at the bottom of the screen.



File Edit | Utilities| Window
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Click the Utilitiesmenu at the top of the screen to open a list of options.

& Startup Security Utility

@ Network Utility
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Click Terminal in the drop-down list to open a Terminal window that allows you to enter commands.
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Enter the password reset command. Tapr eset passwor dthen press? Ret ur n, then wait for the
password reset page to appear on the screen.

When the password reset page displays, you can close Terminal.

Reset Password

a
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Select your account. Click to select your account name and then click Next .



Reset Password
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Create a new password. Type anew password in the "New password” and "Verify password" fields.
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Password hint: | same
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Click Next at the bottom of the screen.
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Your user account password has been reset. You may rebect and sign in using your
new password,
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Click Restart at the bottom of the screen. This requires your Mac to restart and display the sign-in screen so
you can sign in with your new password.

Change your Mac's password using an administrator account
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Login tothe administrator account. Select your administrator account, then enter your password to sign in.



Finder File
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Open the Apple menu. Click the Apple icon in the upper left corner of the screen to open alist of options.

® Finder File Edit View Go Wi
About This Mac

System Preferences... 1 update

pp Store...
Recent Items

Force Quit...

Sleep
Restart...

TipsMake

Click System Preferences... in the drop-down list to open thiswindow.



Users & Groups

Password-  Login ltems
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Open Parental Controls..
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Click the padlock icon in the lower left corner of the Users & Groupswindow.

If the lock icon is open, skip this step and go to the next step.



System Preferences is trying to unlock Users &
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Enter i allow this.

Username: wikihow.com

Password: _ssesespssscases

Cancel Unlock

Contacts Card: = GOpen..
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Enter the administrator's password. In the displayed data entry field, type the administrator's password and
press? Ret urn.

Users & Groups
Password Login Items
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Guest User
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Contacts Card: = Qpen...

ard using Apple D
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Select locked account. Click the name of the account for which you want to reset the password.
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Click the Reset Password... button . It's near thetop of the menu.

Resetting the account password doesn’t reset the password
for the user's “login” keychain.

’ assword...
yehain, |
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Change Password

« Allow user to administer this computer
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Enter your new password. Type the password you want to create in the "New password” field, then re-enter it
inthe "Verify" field.



Resetting the account password doesn’t reset the password

for the user's “login” keychain.

AR AR assword...
ychain Access,

MNew password: sesssoes

Verify: =eevuna

| Change Password I

+ Allow user to administer this computer

TipsMake

Click Change Password below the window that appearsto change the user's password.

Y ou finished reading the article "How to Access Y our Computer When You Forget Your Password" edited
by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can
search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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