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How to Access a Locked Android Device

This article shows you how to unlock your Android device when you don't remember the screen lock password
or pattern. Y ou can apply a number of methods such as using Find My Device to unlock Android or restore the
device's factory settings. Note that you'll need to remember your Google account's email address and password
to sign back into Android if you choose to restore factory settings.

Using Find My Device
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Open the Find My Device page by visiting https://www.google.com/android/find from a web browser.

If you have a Samsung phone or tablet, you'll need to use Samsung's website.
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Sign in to your Google account. When asked, you'll enter your Gmail address, click NEXT , then enter your
password and click NEXT again.

If you don't remember your Google account password, you'll need to recover it before continuing.
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Select your Android device. If your Android device isn't selected when you open Find My Device, you'll click
the device in the menu on the left side of the screen.
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Click Lock on theleft side of the page, just below your Android’'s name. The screen will display another
window.



New lock screen

Your current lock screen will be replaced with a password lock.
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Enter your new password. Type the new password in the field at the top of the screen, then repeat the password
in the next field.
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Click Lock at the bottom of the page. Thiswill set a new password for your Android device's screen lock.
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Unlock Android device with new password. Y ou will open the Android screen and then enter the new
password you just set to unlock the device's screen.

Use Find My Mobile on your Samsung device
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Find out the application conditions of this method. If you have a Samsung Galaxy device (or other Samsung
Android device) registered with Samsung, you can use the Samsung version of Findy My Device to unlock
Android.

Y ou cannot use this method if you do not have a Samsung Android device or an Android device that is not
registered with Samsung.
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Open the" Find My Mobile" page for Samsung by visiting https.//findmymobile.samsung.com/ from your
computer'sweb browser.



Samsung account
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Sign in to your Samsung account. If you're asked to signin, click SIGN IN , enter your email address (or
phone number) and password, then click SIGN IN .

Find my device My Services

G Locate my device: Samsung Services
“ Ring my device
2 i my _ Samsung GALAXY Apps

1 Emergency mode @ Download selecied applications

GALAXY Apps

Manage your missing devices in

Protect my device
pariseie .ml;ps'Mas i

Unlock my device I

ﬁn Uniock my screen

Service settings A

TipsMake

Click Unlock my Device on theleft side of the page.

If you have multiple Samsung Galaxy devices, you will have to select the device by clicking the device name in
the upper left corner of the page and selecting the device to process in the selection box.



Samsung account

Enter your password
To continue; first verify It's you,

TipsMake

Re-enter your Samsung password when asked. When asked, you need to re-enter your Samsung account
password again. Thiswill unlock your Samsung Galaxy, but you have to wait a few seconds before the device

recognizes the unlock.

Once the screen is unlocked, you can set a new password from the Settings menu .

Restore your device'sfactory settings
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L earn thismethod. Resetting your Android device to factory settings will erase all settings, including the screen
lock password along with contacts and app information present on the device.

Note, if your data has not been backed up, you cannot restore deleted information after a factory reset.
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Find your Android device's" Recovery" button combination. Every Android device has a button
combination to open the recovery menu; Check your Android device's user manual or online documentation to
find this combination.

For example, Samsung users often use a combination of the power button, home button, and a volume button to
access the recovery menu.
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Power off your Android device. Press and hold the power button, then tap Power off when asked to power off
your Android device.
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Pressand hold the " Recovery" button combination. Holding down Android's recovery button combination
will reboot the device with recovery options.

If you see the error message "No command” displayed on the screen, continue holding the recovery button
combination for another 15-20 seconds.
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Select Recovery mode . After the recovery menu displays, use the volume down button to scroll down to select
Recovery mode, then press the power button to select.

If you don't see Recovery mode, skip this step.

See the next step if the screen still displays "No command”.
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Skip the" No command" screen. If using Pixel Android, you will press and hold the power button and volume
up button at the same time until the recovery screen appears.
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Select Wipedata/ factory reset (Wipe data/ Restore factory settings). Scroll down to select this option and
then press the power button.
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Select Yes-- delete all user data (Yes- deleteall user data) in the middle of the screen. Thiswill allow
Android to begin the factory reset process.
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Wait for Android to finish deleting data. The process of deleting all data on Android takes less than 10
minutes.
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Android Setup. After Android restarts, you can reset your settings as if you were using a new phone or tablet.

This usually includes selecting the language and Wi-Fi network.
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Sign in to your Google account. When asked, you'll enter the email address and password of the Google
account you previously used to sign in to your Android device.

If you don't remember your Google account password, you'll recover it on your computer before continuing.
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Complete Android setup. After logging in to your Google account, you can continue with the rest of your
Android settings.

Use a custom recovery application
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Find out the conditions for applying this method. If you have a custom recovery app like ClockWorkMod
Recovery (CWM) or Team Win Recovery Project (TWRP) installed on Android, you can use the custom
recovery app's file manager to delete the setup files. Lock Android screen and remove password at the same

time.

Y ou cannot use this method if your Android does not have a custom recovery app installed.
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Power off your Android device by pressing and holding the power button, then selecting Power off in the
menu that appears.
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Pressand hold the " Recovery" button combination. This button combination will vary from Android device
to Android device, but will typically include the power button, Home button, and/or volume button.

Check your phone's user manual to find out the restore button combination if you don't know it.
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Open the Mount menu on the custom recovery app's home page.
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Allow accessto all folders by checking the box next to folderson Android.

Do not enable the "Mount system partition read-only" option if available.
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Download and transfer AROMA file manager. Tap the "Back™ button, then do the following on your
computer:

Click on the AROMA file download link.

Wait for the ZIP folder to download.

Connect Android to computer using USB cable.

If you use aMac, you need to install Android File Transfer first.

Move the ZIP folder to your Android's "Download" folder.
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Install AROMA file manager. The file manager will allow you to delete system files:
Open the Install menu .

Open the Download folder .

Select the AROMA file manager ZIP folder.

Push the "Install" dlider to the right or select I nstall and wait for confirmation.
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Accessthefolder containing the screen lock setup file asfollows:
Open the data folder .
Open the system folder .

Scroll down the screen to see system files below the folder list.
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Delete screen lock setup files. Any files containing the words "gatekeeper”, "locksettings', and/or "lockscreen™
arerelated to Android's screen lock and should be del eted:

Touch and hold the file name to select.
Repeat with another screen lock file name.
Touch the Menu button

Select Delete .

Confirm your selection when requested.
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Restart Android. Return to the custom recovery app's home screen and select Reboot . Once the reboot is
complete, you can open Android without entering a password.

Remove third-party screen lock
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Find out the conditions for applying this method. If you know your Android's passcode but can't unlock it
because of athird-party screen lock app, use Safe Mode to remove the screen lock app.

Some apps will install malicious apps to protect the screen lock with a password. Using Safe Mode will allow
you to delete these applications.

Note that you must know your regular screen lock password to compl ete this method.
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Pressand hold the " Power" button, usually on theright side of your Android device. The screen will
display a menu.
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Press and hold Power off so the screen displays another menu after a few seconds.

On a Samsung Galaxy, you'll tap Restart , then hold the Volume Down button while Android restarts. Y ou can
skip the next two steps.

Reboot
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Check the" Reboot" box at thetop of the menu.



Reboot
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Select OK below the menu to ask Android to initiate a reboot.
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Wait for Android to reboot. Once Android finishes rebooting, you'll see " Safe mode” in the bottom left corner
of the screen.

For Android on Samsung Galaxy, remember to press the volume down button during the reboot process to open
Safe Mode.
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Unlock Android. Now that third-party screen lock apps no longer work, you need to know the regular screen
lock passcode on Android.
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Open Settings. Swipe the screen down from the top (you'll need two fingers), then tap the Settings gear iconin
the drop-down menu.
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Tap Apps. It'snear the center of the screen.
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Choose athird-party screen lock app. Swipe through the list of apps on your Android until you find the screen
lock app, then tap it.
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Select UNINSTALL . It'snear thetop of the screen.
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Tap OK when asked to uninstall the app without a password.

Y ou can restart Android to normal mode by pressing the power button and tapping Restart (or tapping Power
off and pressing the power button again).

Y ou finished reading the article "How to Access a L ocked Android Device" edited by the TipsM ake team. We
hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on
tips and guides. Thank you for reading and for following us regularly.
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