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Here'show to remove Ask Toolbar and Ask. com
Seach off Chrome, |E and Firefox browsers

Ask Toolbar and search engine Ask.com are search engines integrated on browser extensions (add-on) Ask.com.
Ask Toolbar. And it is considered that the attacker browser by Ask Toolbar & Ask.com modifies the browser
search setting to 'search.ask.com’' and the browser homepage to 'home.tb.ask.com'.

Ask Toolbar and Ask search tool.com are search engines integrated on browser extensions (add-on)
Ask.com.Ask Toolbar.And it is considered the attacker browser by Ask Toolbar and Ask.com edit the browser
search setting to 'search.ask.com 'and browser homepage to' home.tb.ask.com .

Ask toolbar is instaled on the computer without user permission. Then the attacker of this browser will set up
and use Ask asthe default search engine.

ash Lo = P ®
G B Facebont - LR = Youlute Oigrtacen
- Eo :

o-
[ 4 Arvtirdam, tatherl_» [ aurd - [0 Spert - [E) Fun G = B, Oghiorn - n |

I - EAER 4 Olin

1. What is" Ask Toolbar" and " Ask. Search" ?

Ask Toolbar and Ask search tool. com are search engines integrated on browser extensions (add-on) Ask.com.
Ask Toolbar. And it is considered the attacker browser by Ask Toolbar and Ask. com edit the browser search
setting to 'search.ask.com' and the browser home page to 'home. tb. ask. com'.

For example, if you install JAVA or MINDSPARK, then the search engine and the Ask homepage. com will be
installed by default while you install JAVA or MINDSPARK.
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2. Why should | remove Ask toolbar ?

Ask toolbar is instaled on the computer without user permission. Then the attacker of this browser will set up
and use Ask as the default search engine.

Often the browser attacker Ask toolbar is integrated on the software, free programs that users download on the
network, then when installing the program, the software also accidentally installs according to Ask toolbar
without not knowing.

If you want to remove the Ask toolbar installation from the root, follow the steps below.

3. Remove Ask Toolbar and Ask.com Seach from Chrome, | E and
Firefox browsers

Step 1: Remove malicious programs on your Windows computer
1. Access the Uninstall menu.

- On Windows 10 and Windows 8:

1. To uninstall a program on a Windows 10 or Windows 8 computer, first right-click the Start button and select
Control Panel.
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- On Windows 7 and Windows Vista:

1. If using Windows XP, Windows Vista and Windows 7, click the Start button, then click Control Panel .
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2. On the Control Panel window, find and select the option to ' Uninstall a program ' located in the Programs

section.

Adjust your computer's settings

Systerm and Security
Aeview your computer's status
Back up your computer

Find and fix problems

MNetwork and Internet
View network status and tasks
':hf\f-Fe "|'ﬂ|‘|\€g|'l'|ldrf and Ehi‘lﬂg OF'lrll"l‘i

Hardware and Sound
Wi deveces and pnntess
Bodd a device

Programs

e § &

»| 43 | Search Contret Ponet

Viewby: Category =

User Accounts and Family Safety
W Add orremaove user sccounts
¥ St up parental contrals for any user

Appearance and Personalization
Change the therne

Change decitop background

Adyust screen resolution

Clock, Language, and Region
Change keyboards o othes mput methods

Ease of Access
Let Windows suggest settings
Optimize visusl display




3. On the Programs and Features window, scroll down to the list of recently installed applications, programs,
and uninstall malicious programs from your computer.

Malicious programs such as Ask Toolbar, Ask Toolbar Updater, Ask Updater and any other programs devel oped
by Ask, Spigot or Mindspark Interactive Network.

1. Toseerecently installed programs, click Installed On to arrange applications by date.Then roll down the
list and uninstall unwanted programs.

2. If you have problems uninstalling the malicious programs, you can use Revo Uninstaller to completely
remove unwanted programs on your computer.

Download Revo Uninstaller to your computer and install it here.

e_,l:? - , # Control Panel » Programs # Programs and Features - ¢y W Search Progroms and Features
Control Paned Home e g 7
Jninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
% Turn Windows features on of
.
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@ Ask Toolbar Ask.com 1/23/2003 a4
@ Ask Toolbar Updater Lminllﬂ Azkcom 17372003
& Comodo Dragon " COMODO 1/23/2013 704
& Revo Uninstaller 1,34 V5 Reve Group 171572013
‘.
Ask.com Product 115120 ze 4,45 MB
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Step 2: Use Malwar ebytes AdwCleaner to scan the system

AdwCleaner is afree utility that will scan your system and web browsers to find and remove malware installed
on your system.

1. Download AdwCleaner to your device and install it.
Download AdwCleaner to your device and install it here.

2. Before installing AdwCleaner, close all web browsers on your computer, then double-click the AdwCleaner
icon.

If Windows asksif you want to install AdwCleaner, click Yesto allow the program to run.



User Account Control

Do you want to allow this app to make
changes to your device?

@ AdwCleaner is a free Adware/PUP removal

tool.

Verified publisher: ToolsLib
File origin: Downloaded from the Intemnet

Show more details
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3. When the program has opened, click the Scan button as shown below:
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Actions

And AdwCleaner will start the scanning process to find and remove other malicious programs and software.

4. To remove the malicious files detected by AdwCleaner, click the Clean button.
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5. AdwCleaner will notify you to save any files or documents that you are reopening because the program needs
to restart the computer to complete the process of cleaning up the malicious files. Your task is to save the files
and documents again, then click OK .
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After your computer has finished booting and you are logged in again, AdwCleaner will automatically open a
L og file containing the files, registry keys and programs that have been removed from your computer. Y ou can
review thislog file and close the Notepad window again.

Step 3: Use Malwar ebytes Anti-M alwar e to scan the system again

Mawarebytes Anti-Malware is the on-demand system scan tool that will remove all malware (malware), Ask
Toolbar and Ask. com out of your Windows computer. The important thing is that Mawarebytes Anti-Maware
will runin parallel with other antivirus software without conflict.

1. Download Mawarebytes Anti-Malware to your computer and install it.
Download Mawarebytes Anti-Malware to your computer and install it here.

2. After downloading Malwarebytes Anti-Maware, close all programs again, then double click on the icon
named mbam-setup to start the installation process of Malwarebytes Anti-Malware.

The User Account Control dialog box appears now on the screen asking if you want to run the file. Click Yesto
continue the installation process.



User Account Control

Do you want to allow this app to make
changes to your device?

ﬁ Malwarebytes Anti-Malware

Verified publisher; Malwarebytes Corporation
File ongin: Downleaded from the Internet

Show more details

3. Follow the on-screen instructions to install Mawarebytes Anti-Maware Setup Wizard.

IE-I Setup - Malwarebytes Anti-Malware A

Welcome to the Malwarebytes
Anti-Malware Setup Wizard

This will install Mabwarebytes Anti-Malware verson 2.2.1. 1043
on your Compelter,

It is recommended that you dose all other apphcations and
temporarily dsable your antivirus and firewall before
continumg,

Chck Mext to continue, or Cancel to exit Setup.

Click Next to install Malwarebytes Anti-Maware, until the last window click Finish to complete.



E,:]‘ Setup - Malwarebytes Anti-Malware

Completing the Malwarebytes
Anti-Malware Setup Wizard

Setup has finished installing Malwarebytes Anti-Malware on
your computer, The application may be launched by selecting
the instabed icons,

Click Finish to exit Setup,

[] Enable free trisl of Mahvarshytes Anti-Mahvare Premium
[ Launch Malwarebytes Anti-Mahvare

4. After installation is complete, Mawarebytes Anti-Malware will automatically open and update antivirus data.
To start the scanning process, click the Scan Now button.

S Pghwwrsbytms Anti- biskugre Home (Trial] 121, 53

Malwarebyte

ANTI-MALWARE

A scan has never been run on your system

License & Malvarebytes Anti-Makware Premam Trial

Database Version & 2016.08.16.04

Scan Progress & Next scheduled scan: 81172016 2:9449 AM

Real-Time Protection & Mahvare and Makoous Websice Protecbon enabled

5. Mawarebytes Anti-Malware will start scanning your system to find and remove malware.
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6. After the scanning process has finished, a window will appear displaying all the files and malicious programs
detected by Malwarebytes Anti-Maware. To remove the malicious programs detected by Mawarebytes Anti-
Malware, click the Remove Selected button.
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7. Mawarebytes Anti-Malware will remove all the malicious files, programs and registry keys it finds. During
the removal of these files, Malwarebytes Anti-Maware may require a reboot of the computer to complete the
process.

Step 4: Check and scan the system again with HitmanPro

HitmanPro finds and removes malicious programs (malware), advertising programs (adware), system threats
and even viruses. The program is designed to run with antivirus programs and other security tools.

1. Download HitmanPro to your device and install it.



Download HitmanPro to your device and install it here.

2. Double-click the file named ' HitmanPro.exe
HitmanPro_x64.exe' (if using a 64-bit version).

(if using a 32-bit version) or double-click the file

The User Account Control dialog box appears now on the screen asking if you want to run the file. Click Yesto
continue the installation process.

3. Click Next to install HitmanPro on your computer.

& HitmanPro 3.7.14 - Build 265 (64-bif] - b4

SurfRight

HitmanPro

second opinion anti-malware
forensics-based, cloud-assisted

camputes for all forrns of

wOITTE, Spywale. 1ake softwarne

Click Newt to scan for malickous software

4. And HitmanPro will start the scanning process Malicious programs (malware) on your system.
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5. After the process finishes, HitmanPro will display the list of malicious programs (malware) that it finds on
your system. Click Next to remove the malicious programs.
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Scan results
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6. Click the Activate free license button to try HitmanPro for 30 days and to remove the malicious files from
your system.
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Step 5: Use Zemana AntiM alwar e to scan the system

Use Zemana AntiMalware to scan and remove other malicious programs on your computer.
1. Download Zemana AntiMaware to your device and install it.

Download Zemana AntiMalware and install it here.

2. Double-click the file named 'Zemana.AntiMalware.Setup.exe' to install Zemana AntiMaware on your
computer.

If the User Account Control window appears asking if you want to run the program. Click Y es to continue.



Uzer Account Contrel

Do you want to allow this app to make
changes to your device?

Cd :
ﬁl Advanced Malware Protection

Verified publisher: Zemana Ltd.
File origin: Downloaded from the Internet

Show more details
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3. Click Next and follow the on-screen instructions to install Zemana AntiMaware on your computer.

ﬁ"] Setup - Zemana AntiMahware —

Welcome to the Zemana
AntiMalware Setup Wizard
This will install Zemana AntiMahvare on your computer,

It is recommended that you dose all other applications before
contimuing.

Click Mext to contmue, or Cancel to ext Setup.

On the ' Select Additional Tasks ' screen, you can uncheck the ' Enable Real Time Protection ' option and then
click Next.



15‘ Setup - Zemana AntiMalware
Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would ke Setup to perform while installing Zemana
AntiMalware, then dick Next.

Additional icons:

[7] Create a desktop icon
%Enahh: FReal Time Protection

4. When the Zemana AntiMalware window opens, click the Scan button.
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Send Feedback

5. Zemana AntiMalware will start scanning your computer for malicious files. Scanning may take up to 10
minutes.
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6. At the end of the scanning process, Zemana AntiMaware will display a list of all detected malicious
programs. Click select Next button to remove all malicious files from your computer.

7 Zemana AntiMabeare {Premium) Zemana®
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Harmiul objects detected!

B 1. Ethemetd DS Hijack
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Zemana AntiMalware will remove al malicious files from your computer and will require the system to reboot
to remove all malicious programs.

Step 6: Reset your browser to the default setting state
- On Chrome browser:

1. Click on the 3 dash lineicon in the top corner of the screen, select Settings.
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2. Now on the screen appears the Settings window, here you scroll down to find and click Show advanced
settings (show advanced settings).

£ Settings
€« - C ._'l]-;'l|!(J|‘.\.l".1_."_r'SEfTi.l;gS

Chrome Settings

0 A S A

Search

Set which search engine is used when searching from the omnibox

Google | Manage search engines...

People

L]
«» Person 1 (current)

W Enable Guest b
W Let anyome add a person to Chrome

| Add person.. Edat Remowe.. || Import bookmarks and settings..,

Default browser

The default browser is currently Google Chrome.

Show advanced seft @s .

3. On the screen, an advanced installation window of the Chrome browser will appear, here you scroll down to
find Reset browser settings . Next click on Reset browser button.
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- On Internet Explorer:

To reset Internet Explorer to the default setting, follow the steps below:



1. Open Internet Explorer, then click the jagged icon in the top right corner of the screen, select Internet
Options.

t=orfiei=glEwlDwOKerdd O ~ @ & Gaogle

Priet

File

Zoom (100%]

Safity

Add site to Start menu

View dgwenlcady

Manage add-ong

F12 Developes Tools

Go 1o pinned sites

Compatibility View setings
oogle ==

Romania Abeut Intemit Bxplover

2. At thistime, the I nternet Options window will appear, where you click the Advanced tab , then click Reset .
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3. On the 'Reset Internet Explorer settings window , select 'Delete personal settings and click the Reset
button .
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4. After the reset process finishes, click the Close button to close the confirmation dialog window. Finally restart
your Internet Explorer again.
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- On Firefox browser:

1. Click the 3 dash lineicon in the top right corner of the screen, then select Help.
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2. On the Help Menu, click Troubleshooting Information

If you cannot access the Help menu, enterabout: supportin the address bar to open the Troubleshooting
information page.
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3. Click the 'Refresh Firefox' button in the top right corner of the Troubleshooting Information page.
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4. Continue to click the Refr esh button Fir efox on the confirmation window.
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Copy raw data to clipboard Co Start fresh to fix problems and restore performance.

This will jtort with Add-ons Disabled.

Remove your add-ons and

A lication Basi Restore your browser settings to their defaults
Rekrsh Fyon [ caneel |

Mame

Version
Build 10
Upsdate Histary | Show Update History |

Update Channel

User Agent ows MT 6.3; WOWB4; nv:39.0) Gecko/20100101 Firefax/35.0
Profile Folder

Enabled Plugins

5. Firefox will automatically close the window and return to the original default installation state. Once
completed, awindow displaying the information will appear. Click Finish.

Refer to some of the following articles:

1. How to remove Trustedsurf.com on Chrome, Firefox and Internet Explorer

1. Rooted Delta Search on Chrome, Firefox and Explorer browsers



1. Want to load page speed on Edge browser faster, enable this feature

Good luck!

Y ou finished reading the article "Her €' s how to remove Ask Toolbar and Ask. com Seach off Chrome, |IE
and Firefox browsers" edited by the TipsM ake team. We hope this article has provided you with many useful
tech tips and tricks. Y ou can search for similar articles on tips and guides. Thank you for reading and for
following usregularly.

© 2019 TipsMake.com


https://tipsmake.com

