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He sued Adobe for being cleared of more than
100,000 videos due to bugs in the Premiere software

Recently, Dave Cooper, a freelance cameraman, filed a lawsuit against Adobe because a bug in the Premiere Pro
software wiped out more than 500 hours of content with more than 100,000 video clips he had stored in many.
years of work.

Recently, Dave Cooper, a freelance cameraman, filed a lawsuit against Adobe because a bug in the Premiere Pro
software wiped out more than 500 hours of content with more than 100,000 video clips he had stored in many.
years of work. He said the value of the deleted data was up to $ 250,000.

During use, Premiere will save the files and the project is being edited in a cache. Once completed, users can
delete them to free up the hard drive.

Surface Laptop runs Adobe Premiere Pro.

To avoid wasting hard drive space, Cooper has moved the path of temporarily editing the files and projects being
edited into a folder called 'Media Cache' in the same folder where he is saving the unreleased original clips. Go
to Premiere to edit.

Normally, Adobe Premiere will delete all temporary cache files when editing the clip after the job is completed.
But, Cooper said, after once working and closing Premiere, the software not only deleted the temp files, but all
the data in the 'Video' folder, where he saved the video itself, was never possible. The inclusion of Premiere Pro
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was also erased.

Cooper is not the first and only user affected by a batch file deletion error caused by Premiere. Adobe itself
knows about this error and has released a Premiere Pro 11.1.1 bug fix update for users who are using version
11.1.0.

Cooper expects that, after this lawsuit, Adobe must compensate him for damages in accordance with applicable
law.

After what happened to Cooper, many people have learned a lesson for themselves, always backing up
everything regularly and immediately.

See more:

1. The Adobe Flash update may contain malware that digs encrypted money
2. Microsoft claims that deleting the data of Windows 10 October 2018 update will never happen again
3. Google Maps has been added with a convenient new messaging tool

You finished reading the article "He sued Adobe for being cleared of more than 100,000 videos due to bugs
in the Premiere software" edited by the TipsMake team. We hope this article has provided you with many
useful tech tips and tricks. You can search for similar articles on tips and guides. Thank you for reading and for
following us regularly.
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