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Handle problemsin Windows Home Server

Everything doesn't always follow the plan when using any network hardware or software, Windows Home
Server isno exception. If you have problems while installing or using WHS or Windows Home Server
Connector and Console, thenc & o

Everything doesn't always follow the plan when using any network hardwar e or software, Windows Home
Server is no exception. If you have problems while installing or using WHS or Windows Home Server
Connector and Console, please consult the following tips.

Working with Windows Home Server Connector and Console

If al goes well, installing Windows Home Server Connector (with Console) is very simple - just insert the CD
and then follow the required steps, so you're ready for it. Setting.

If things don't go smoothly, even if you've tried your best to find the error - it could be a problem with your

computer, due to the version of Windows, the network, the software, or the router error. If there is a network
error, there are many possibilities. If you see a message like the one below, you need help.

/A Windows Home Server Connector
An Error Occurred

| An unknown network error has eccurred.
4

Please verify that vour network connection is active and that your Windows Home
Server is powered on. Then restart this Wizard.

@ Cidkhere for more troubleshooting resources.

If you see this message when installing Windows Home Server Connector
Thisisdueto NetBIOS error over TCP/ IP
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If it detects that Windows Home Server Connector will not install, the problem is simply because NetBIOS
connecting via TCP / IP is not enabled on the network or on the computer. WHS uses NetBIOS via TCP / IP to
identify devices on the network and to transmit information in the network. If NetBIOS via TCP/ IP is no longer
active, you are unfortunate.

In Windows there are 3 ways to set up NetBIOS viaTCP/ IP, whether it ison, off or settings from the router. By
default, WindowXP and Window Vista are set to use NetBIOS from your router.

If you get an error while installing and running WHS, check NetBIOS through TCP / IP settings, make sure they
are not turned off. Here are some differences between Windows Vista and Windows XP.

For Windows Vista :

1. Select Control Panel -> Network and Internet -> Network and Sharing Center -> Manage Network
Connections. A connection information message will appear.

2. Right-click and select Properties . The Local Area Connection Properties dialog box appears, as shown
below.

3. Select Internet Protocol Version 4 (TCP / 1P) and select Properties, then click the Advance button.



s 3
U Local Area Connection Properties ﬁ

Metworling

Connect using:
I;I‘ Intel{R) 825660C Gigabit Platform LAN Connect

L Configure . ]

This connection uses the following tems:

% Cliert for Microsoft Networks

W J8l0oS Packet Scheduler

v .@ File and Printer Sharing for Microsoft Networks

& |ntemet Protocol Version 6 {TCP/IPvR)

EA Intemet Protocol Version 4 (TCP/IPvd) |

< | inl-Layer Topology Discoverny Mapper /0 Driver
& link-Layer Topology Discoveny Responder

’ Install. .. ] Uninstall Properties

Description

Transmission Control Protocol/ntemet Protocal. The default
wide area networl protocal that provides communication
acrzss diverse interconnected networks.

oK || Cancsl

Select Internet Protocol Version 4 (TCP/ 1P) and you can find it
NetBIOS settingsvia TCP/ IP

4. Select the WINS card. A dialog box will appear as shown below. At the bottom of the dialog box, you will see
the NetBI1OS settings. Make sure to select Default . Click Ok and continue until the dialog boxes are displayed.
Y ou may have to restart the computer to update the new settings.
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You will end at this step.Thisis NetBIOS setup viaTCP / IP

For Windows XP , right-click My Network Places , then right-click your network connection icon and select
Properties. Then select Internet Protocol (TCP/1P), select Properties, click the Advance button and follow
step 4 above.

If you perform the above steps and still cannot fix the error, the problem may be caused by your router. If the
router does not support NetBIOS via TCP / IP or is inappropriate support, an error has occurred. Unfortunately,
we do not have alist of routers that can support NetBIOS so there is no specific way to verify that the routers
support it.

The best way is to update the router's firmware (firmware). Please check the manufacturer information for
instructions on how to update. | have a Linksys WRT54GX4 and | couldn't install the Windows Home Server
Console at first. However, every time the firmware upgrade is done, it gets messy.

If the router update is still not working, go back to the NetBIOS settings screen, select Enable NetBI OS over
TCP /1P and press Ok until the dialog boxes appear do not appear. . You may have to restart the computer to
update the new settings.



Working with remote access methods

One of the most distinctive features of WHS is remote access. Wherever you go through Internet access you can
also remotely connect to WHS to access files and folders. Y ou can even remotely control any computer on the
network and accessit.

However, there are a few issues that may disable your connection. In the rest of this article, | will show you how
to fix those errors. Note that | will not give step-by-step instructions on how to create a connection because it is
not in the scope of this article. Find WHS for more information. Instead | will only show ways to correct the
mistakes you have made.

If you have problems creating the connection, you may have to change the settings of the router so that it is
compatible with WHS. Therefore you will have to check the router's details. In this article, | will show you how
to do this using the Linksys WRT54GX4. The instructions will be the same or the same as other Linksys routers.
In other words, the content will be the same but the display on the screen will be different.

Before you start, you should learn a bit about routers, servers and | P addresses. The router is assigned a dynamic
IP address by the provider, such as 66.32.43.98 . Thisis an external I1P address, which is the |P address used on
the Internet and it can be changed at any time.

The router uses network address conversion to share external 1P addresses between computers on the network.
But each computer also has a private IP address, such as 192.168.1.100, 192.168.1.101. The router has a
Dynamic Host Configuration Protocol server that is pre-installed to assign an internal IP address on each
computer. These internal 1P addresses allow computers to communicate with other computers and access the
Internet. The above definitions are only minor, now let's learn about some common errors.

Error dueto remote connection installation
After allowing a private user account to have remote access, you will have to tell WHS to allow the connection.

This is where you may have encountered an error. Please activate Windows Home Server Console, connect to
WHS and select Settings -> Remote Access . Will appear on the following dialog screen:
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Allow remote access

If the Web Site Connectivity button is not enabled, press Turn On . Then in the Router section, press the Setup
button. A message will appear telling you to configure the forwarding port of the router. With this forwarding
port, when there is a remote access, the router will respond to those requests to the WHS machine. If thereis no
port forwarding, it will not be able to access the remote server.

In the position where the error is detected. WHS can automatically configure the router if routers use Universal
Plug and Play (UPnP). If you see an error message stating that your router does not support UpnP, first check to
see if the router actually supports it, there are many routers that support UpnP but are not enabled. by default.
Please check the details of your router details.

For the Linksys WRT54GX4, you log in to the router by going to the 192.1681.1 address on your browser,
leaving the username and password fields blank, enter admin (if you have changed your password, fill it out)
your password). Then press Administration on the screen that will appear as follows, go to UPnP and select
Enable, then select Save Settings . Next, go back to the Router section at WHS and press the Setup button.
Now the computer can be configured automatically.
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Perform manual forwarding

Even if you have UpnP enabled, WHS may not configure port forwarding. If so, you will have to manually
switch between the locator and configure the port forwarding.

When you do this, al information arriving at the individual ports will be transferred to WHS. In more detail,
when creating a remote connection to WHS, you will connect through those three ports. ports 80, 443 and 4125.
They will notify the router to follow the information from those ports to WHS.

First you need to find the WHS IP address. On each Windows XP computer in the network, perform a command
by selecting Start -> Run , Type CMD into the box and press Ok . If you use Windows Vista, type CMD in the
Sart Search bar. After opening the command window, type net view and press Enter . After executing the



command, you will see the following lines:

C: UsersPreston> net view

Server Name Remark

PRESTONSERVER
VISTA-DESKTOP

VISTA-LAPTOP

The command completed successfully.

Find the name of WHS, which may be the name you set when setting up WHS or the default setting name. We
call it PRESTONSERVER. Next at the command line please execute the ping command by the server's name, as
follows:

ping PRESTONSERVER

We get the following result:

C: UsersPreston> ping PRESTONSERVER
Pinging PRESTONSERVER [192.168.1.103] with 32 bytes of data:

Reply from 192.168.1.103: bytes = 32 timeReply from 192.168.1.103: bytes = 32 timeReply from
192.168.1.103: bytes = 32 timeReply from 192.168.1.103: bytes = 32 time

Ping statistics cho 192.168.1.103:

Packets. Sent = 4, Received = 4, Lost = 0 (0% loss),

Approximateround trip timesin milli-seconds:

Minimum = 0ms, Maximum = 0ms, Average = 0ms

Please pay attention to the IP number after the router name. This is the IP address of the network. Write down
the paper, you will need this address to configure port forwarding. In the above example we have the |P address
of 192.168.1.103.

The next step, you need to inform the router to follow all connections from port 80, 443 and 4125 to |P address
192.168.1.103. For the Linksys WRT54GX4, to access the admin screen select Applications & Gaming -> Port
Range Forwarding . Please fill in the table as shown in the picture. At the application name, enter a name such
as Home Server , you don't have to worry about the name you give. In the first line, in both Start and End, enter
80 and select BOTH from the drop-down list. In the IP address field, enter 103 . Please select the Enable
checkbox . Do the same for the other two lines for port 443 and port 4125. Click Save Settings . You have
completed the steps! Port forwarding has started.
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Configure Linksys router to transfer information to WHS

Once you have completed the steps above, go back to the Windows Home Server Console, open the Remote
Access Settings and complete the remote access configuration by clicking Setup next to the Domain Name
section.

Now follow the instructions for remote access to WHS and control any computer on your network. The figure
below is a computer that has been controlled via a remote WHS connection.
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Control aremote computer using WHS

Final note

If the internal |P address of WHS changes for any reason, you will have to reconfigure the port forwarding and
use the new IP address. Why does the IP address change? Maybe because you restart the router, the IP address
will change. To fix this error you will have to assign WHS a static I1P address. For more details on how to assign
astatic IP address to a computer, see this article.

Preston Gralla is an editor for Computerworld.com and author of over 35 books, including How the I nternet
Works.

Y ou finished reading the article "Handle problemsin Windows Home Server" edited by the TipsM ake team.
We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles
on tips and guides. Thank you for reading and for following us regularly.
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