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Guiding to check and supplement VinaPhone
subscription information to prevent one-way locking
at home

In the following article, Network Administrator will show you how to check if your subscription isin the right
update and how to update online.

1. After Viettel, VinaPhone also sends a notice requesting customers to add information before April 24, if
not one-way

In the previous articles, the Network Administrator informed users about the decree 49/2017 / ND-CP, from
April 1to April 24, al the operators across the country must update. Full subscription information to ensure user
benefits. Complying with Viettel's decree also informed and instructed users how to update information for
subscribers. After Viettel, VinaPhone is also speeding up for users to update information for their subscribers.
Accordingly, in addition to sending messages directly to the number of subscribers needing to add information,
VinaPhone also alows users to check online via the My VinaPhone application of the network to be able to
receive information quickly and exactly. In the article below, Network Administrator will show you how to
check if your subscriber isin the right areato update.

1. Viettel sim owners need to add personal information before April 24 if they do not want to be one-way
blocked

2. How to check whether Viettel subscribers need additional personal information before April 24 or not

3. Instructions for supplementing information for Viettel prepaid subscribers at home

1. How to check subscription infor mation

To check if VinaPhone prepaid subscribers have enough portrait photos as stipulated in Decree 49/2017 / ND-
CP, they can follow these steps:

Visit: My Vinaphone

1. Or download the My VinaPhone app for iOS
2. Download My VinaPhone application for Android
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After visiting the website, the application will ask you to enter the subscription number to check. After entering
the phone number, the system will automatically send the authentication code to your phone message. Now you
just need to enter that authentication code in the box below and then click Search.
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Thué bao ciia Quy Khach hang da du s6 anh
theo Nghi dinh 49 cua Chinh phu. Quy Khach
vui léng kiém tra théng tin dwéi day. Néu théng
tin thué bao chwa ding, m&i Quy Khach dén
diém giao dich Vinaphone gan nhét dé cap nhat.
Tra ctru diém giao dich.

S6 dién thoai *

Ho vatén™

Loai gidy to *

Chirng Minh Nhan Dan

S6 giay to *

Ngay sinh *

Muc dich str dung *

Ban than

HO KHAU THUONG TRU TREN CHU'NG MINH NHAN
DAN/THE CAN CUOC
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1. Atthistime, if you receive the notice 'Y our subscriber has enough photos according to Gover nment
Decree 49 ', please check the information again, if all is correct, there is no need to do anything more. .

2. If you show the message ' Subscriber'sincomplete photo, 1D card . according to Government Decree
49, you can update the necessary information right in the lower part of this page.



In addition, to check personal information related to the number of VinaPhone mobile phones in use, customers
can compose TTTB syntax messages to 1414. If the information is not complete and accurate, customers should
Quickly complement.

2. How to update subscription information at home

In the results returned, users need to check all information including phone number, full name, ID number
(identification card), date of birth . whether it is correct or not. If not, you can do the update right below or go to
the nearest VinaPhone transaction points.
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Pia chi *
Binh Thanh 2, TT L&p Vo, Lap Vo, Béng Thap
Tinh/Thanh phé *

— Tinh/TP - v
Quan/Huyén *
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Anh CMND mit truéc *

Chon tép | Khdéng cé tép nao dugc chon

Anh CMND mit sau *

Chon tép | Khdng co6 tép nao duoc chon

Anh chan dung *

Chon tép | Khdng co tép nao dugc chon

Anh phiéu ding ky/hop dong * .

Chon tép | Khéng cé tép nao duogc chon
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In addition, users can aso update information at home by installing the My VinaPhone application.
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When finished, simply click the Update subscription information on the main interface, complete the required
information and photos of each required document.

Above is how to check subscription information as well as update information, hoping users can update
information for their subscribers soon.

To support a large number of customers who need to update information, supplement portraits, Vinaphone
increases service hours at nationwide transaction points until 21:00 daily, and also opens branch 3 of 18001091
to continue. Get answers and advice to guide customers to update subscription information.

Hopefully with the above information, you will soon be able to check your subscriber information and promptly
add.

Hope you are succesful.
See more;

1. How toregister for a 1-day 4G package Viettel, Mobifone and Vinaphone
2. Summary of the most valuable 4G packages currently used by Mobi, Viettel and Vinaphone
3. Receive VND 10,000 with 10 minutes of on-net call for Vinaphone subscribers

Y ou finished reading the article "Guiding to check and supplement VinaPhone subscription information to
prevent one-way locking at home" edited by the TipsM ake team. We hope this article has provided you with
many useful tech tips and tricks. Y ou can search for similar articles on tips and guides. Thank you for reading
and for following usregularly.
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