l ipsMake.c.,m

TipsMake > Application >

I nstructions on how to fix Outlook freezing when
attaching files.

Adding attachments to Outlook emailsis a basic operation when working with Outlook or any email application.
However, sometimes when you attach afile to Outlook, the email application freezes repeatedly.

Adding attachments to Outlook emailsis a basic operation when working with Outlook or any email application.
However, sometimes when you attach afile to Outlook, the email application crashes repeatedly. Even if you

restart the application and try attaching the file again, Outlook still crashes. Below are some ways to fix Outlook
crashing when attaching files.

Enable Safe M ode in Outlook

Close the Outlook application, then open the Run dialog box and enter the path outlook.exe /safe to accessit.

= Run X

Type the name of a program, folder, document or
=1 |nternet resource, and Windows will open it for you.

Open: ‘ outlook.exe /safe v

oK ‘ Cancel Browse..,

Outlook will open in safe mode, with add-ons disabled by default. Then try attaching the file again to see if the
problem is resolved.

Disable extensionsin Outlook

Step 1.
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You click on the File menu in Outlook , then select Options below it.
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Step 2

To enter the new interface, select the Add-ins option in the left-hand menu. On the right, under Manage COM

Add-ins, click Go .
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®  Getthe Outlook app for i05 o Android,
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| Automatic Replies
Q Use automatic replies 1o notify others that you are on holiday, of not available 1o
Automatic respond to email messages.
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Ed Manage the size of your mailbox by emptying Deleted Items and archiving.
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D. Use Rules and Alerts to help organise your incoming email messages, and receive:
Manage Rules | UPd3tes when items are added, changed. of remaved.
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@ Manage and acquire Web Add-ins for Outlook
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IE__‘?@ View and manage Microsoft Office Add-ins.
Add-in Options
Launch Add-in oplions dialogue: | Add-in Options.. !
Add-ins
Name ~ _]_Lot.ﬂicn |13p= I A
Active Application Add-ins
Adobe Document Cloud for Microsaft C\Program Files\Adabe\Acrobat DOWPDFMakery,  COM Add-in
Qutlook - Acrobat
Microsoft Exchange Add-in C:\Program Files\Microsoft Office\root\Office16\  COM Add-in
Microsoft Teams Meeting Add-in for CAl \AppData\Local\Mi Teams COM Add-in
Microsaft Office
Microsoft VBA for Outlook Addin C:\Program Files\Microsoft Office\root\Office 16\, COM Add-in
OneNote Notes about Qutiook Items C\Program Files\Microsoft Office\root\Office16\,  COM Add-in
QOutlook Social Connector 2016 CA\Program Files\Microsoft Office\root\Office16\,  COM Add-in
N il A L v
Add-in: Adobe Document Cloud for Microsoft Outlook - Acrobat
Publisher: Adabe Inc.

Compatibility: Mo compatibility information available
Location: C:\Program Files\Adobe\Acrobat DC\PDFMaker\MailDutlook\xé4\SendAsLinkAddin.dll

Description:  Adobe Document Cloud for Microsoft Outlook - Acrobat
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Step 3:

Now, turn off the extension in Outlook , then restart Outlook and reattach the file.

COM Add-ins ? X

Add-ins available: | oK

| ] dobe Document Cloud for Microsoft Outiook - Acrobat M

||_1 Microsoft Access Outlook Add-in for Data Collection and Publishing cancel
Microsaft Exchange Add-in

! Microsoft Teams Meeting Add-in for Microsoft Office

iB OneNote Notes about Outlook tems add..
|8 outlook Social Connector 2018
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Location: C:\Program Files\Adobe\Acrobat DO\PDFMaker\MailOutlookixe4\SendAsLinkAddin.dll

Load Behaviour: Load at Startup

Uninstall and reinstall Outlook.

Access Windows Settings, then go to the application management section. Select the Outlook application, then
click the three-dot icon and choose Uninstall to remove the application.

Open the Microsoft Store and search for the Outlook app to proceed with the reinstallation.

2 apps found

.'I’ Narrator Extension - Outlook 196 KB
Microsoft Windows | 10/23/2025
Outlook

“ Microsoft Corporation | 1/16/2026 ikt

Advanced options

Related settings

Uninstall
System components >
Manage system components that are preinstalled on Windows

Y ou finished reading the article "I nstructions on how to fix Outlook freezing when attaching files." edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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