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Free Vietnamese call center, take care of portable
goods

Apple has officially put into operation a customer support switchboard in Vietnamese (operating from 9am to
6pm, Monday to Friday) to help users in Vietnam can contact the company by itself. 'mother tongue' to receive
support for all current products from iPhone, iPad, Macbook, iMac, Apple Watch ... and portable products.
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To contact Apple switchboard, Vietnamese users only need to call at the beginning of 1800 1127 and follow the
instructions. The call will not be charged and can be made both on mobile phones and fixed phones.

Maybe Apple customer care staff is not Vietnamese but their ability to listen and speak Vietnamese is quite good
and fluent. When calling, you should speak at a moderate pace and clearly present your problem, they will give
you a thorough instruction.
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In addition to actively calling Apple switchboards, Vietnamese users can also visit Apple's website
(https://getsupport.apple.com/) and provide their phone numbers to the customer care party. Call your company
right away or make an appointment for them to call you at a time you want. When done, please remember to
display Vietnamese language.



Then, select the type of product you want to be supported -> Choose the problem your device is having, each
will have more detailed options related. If there is no error in the selected list, you can select the Subject section
that is not in the list and type it.

You then choose the form you want to get help: Talk to Apple Support Now let Apple contact you immediately
or Schedule a call to call Apple at another time .



Next, enter the serial number, IMEI or MEID of the device and provide the phone number, full name and email
address so that Apple can contact you.



A message indicating that Apple will call you in about 2 minutes appears.

The Apple support staff will call you from the beginning of the number +6564808300, this is the number from
Singapore, where Apple places an office in Southeast Asia. There is no charge for this call, just follow the
instructions that you can connect directly to Apple support staff. Apple will send an email to the email address
you provided if you cannot contact and call you back in a few minutes.



See more:

1. Some Apple warranty centers in Vietnam
2. Instructions for registering an Apple account do not need to enter a Visa card
3. These are new features on App Store 5.0, do you know?

You finished reading the article "Free Vietnamese call center, take care of portable goods" edited by the
TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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