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Fixing the problem of alaptop not shutting down or
restarting.

A laptop that won't shut down or restart can have many causes, such as software conflicts or hardware errors. In
this case, you can only turn it off by pressing the hard keys or unplugging it. Follow the steps below from
TipsMake to fix this problem.

The habit of shutting down and restarting your computer immediately after use without closing any software or
applicationsis not unique to one person; many users today experience this, leading to problems with laptops
failing to shut down and restart. In such cases, you need to press Enter or End Process to close running
applications. More serious issues can cause these applications to malfunction or conflict, preventing the laptop
from shutting down and restarting. Ideally, before shutting down your computer or laptop, you should close al
running software and applications. Otherwise, you need to fix the laptop shutdown and restart problem using the
following two methods to ensure the device can shut down properly.

Fixing laptop issues. won't shut down or restart.

1. Fix laptop shutdown and restart issues using Registry Editor.

Sep 1: Press Start or the Windows key . Thentype™ Run” in the search bar and press Enter . Alternatively,
you can use the Windows + R key combination to quickly open the Run tool.
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Sep 2: After opening the Run dialog box, type the command Regedit to open the Registry Editor on your
computer.

Typethe name of a program, folder, docurment, or Intermet

resource, and Windews will open it for you,

Sep 3: In the Registry Editor interface, find the following section: HKEY _USERSCONTROL
PANELDESKTOP
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Name Type

i i as{{Default) REG_SZ [walue not set)
a - Ju HREY_CURRENT_USER

23] ActiveWindTrack.. REG_DWORD CHO0000000 {0)
1 f ::::f::m 8| autoEndTasks  REG_SZ
AJ... Control Panel d!}ﬂdn:kﬁu-d]nput._ REG_SZ
b - b Accessibility % CaretWidth REG_DWORD (00000001 (1)
i) Appeasance 4 ChickLockTime  REG_DWORD
&)l Bluetsoth %] CoolSwitchColu... REG_SZ
4 Colors #¥| CoolSwitchRows  REG_SZ

Cursers | CursorBlinkRate  REG_ST
#|DockMoving  REG.SZ
Ju Colors % DragFromMaxi.. REG_5Z

). Languagelonfigura _!_?:]DragFulh'u'indoM REG_SZ
L MuiCached k| DragHeaght REG_SZ
1 WindewMetrics %] DragWidth REG_ST
L don'tload 2 FocusBorderHei... REG_DWORD
) { n L2 4 m

ormputer\HKEY CURRENT_USER\Contrel Panel Desktop

3 = || Mame Type Data
b -l ::g—é;ﬁj;ﬂungg ab] (Default) REG_SZ {value not set]
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»- |, AppEvents B : i
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4. ). Desktop ab)DockMaving | REG_SZ 1
| L) Colors | DragFromMazxi.. REG_SZ 1
~ 1y LanguageConfigura _:";jDragFullh'ﬁndnm REG_SZ 1
i}l MuiCached b DragHeight REG_SZ 4

Sep 5: Change the Value data from 0 to 1 and press OK to save.
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By following these steps, you have fixed the issue of your laptop not shutting down and restarting using Registry
Editor. This adjustment allows the computer to automatically close running applications when you shut down or
restart your computer or laptop.

2. Fix the problem of a laptop not shutting down and restarting using Task Manager.

To identify which software is preventing a laptop from shutting down and restarting, users can use the Task
Manager tool.

Sep 1: Right-click on the Taskbar on your Desktop and select Start Task Manager . Alternatively, you can
press Alt + Ctrl + Delete on your keyboard and select Start Task Manager when your laptop screen freezes.
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Sep 2: Click on the Processes section in Start Task Manager. To find out which applications are still being used
up by consuming alot of RAM, select Memory. Then, End Process for applications that are consuming
excessive RAM and preventing the laptop from shutting down or restarting.
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Applications | Processes | Services | Performance | Metwarking I Lsers |

Image Mame User Mame CPU Mem:;ry (... | Desciption *
chrome.exe ¥medial a0 193,852 K | Google C...

(chrome.exe  Xmedial 00 | 128,708K | GoogieC... |
chrome.exe ¥medial ao 122,144 K | Google C... 2
googledrivesy... Xmedial oo 97,836 K | Google Dr... |~
chrome,exe ¥medial oo 95,944 K | Google C...
Skype.exe 32 Xmedial a0 73,076 K | Skype l
chrome.exe ¥medial a0 63,336 K | Google C...
chrome.exe ¥Xmedial (i} 61,430 K | Google C...
explorer.exe ¥medial a0 a2, 08 K Windows ... 9

| chrome.exe ¥medial 0o 47.644K  Google C... /
SkypeBrowser... Xmedial ao 22,464 K Skype Bro...
SkypeBrowser... Xmedial oo 15,676 K Skype Bro...
chrome.exe ¥medial ao 14,144K Google C...
dwm.exe ¥medial 01 12,544K Desktop ...
wordpad.exe ¥medial ao 10,192 K Windows . i
Ld
[ @Shﬂlnl processes from all users End Process

Processes: b6 CPU Usage: 3% Physical Memony: 57%

Additionally, to identify which processes are preventing your laptop's operating system from shutting down,
click on the User Name. Check for processes that are not associated with your current User Name but are still
running. Terminate these processes.
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_Applimtinns | Processes |5er'ui::es | Performance I Metwarking | Lsers |

Image Mame User ?ﬂame CPL  Memory (... Description .-:-
Carss. exe a0 2072K
winlogaon.exe oo 2,736 K
dwm.exe ¥medial ao 12,896 K Desktop ... 2
googledrivesy... Xmedial oo 97,868 K GoogleDr... |
igfxEM. exe ¥medial oo 5,084K igfxEM M...
igfxHK. exe ¥medial a0 4,036 K  ighHK Mo... l
explorer.exe ¥medial 01 53,244 K Windows ... —
Skype.exe ¥32  ¥medial i} 73,596 K Skype
UnikeyMT.exe ¥medial an 2,084K UniKeyMNT
googledrivesy... Xmedial 0o 1,096 K Google Dr...
CocCocCrash...  Xmedial ili} 316K CocCocll...
jusched.exe =32 Xmedial oo 3,812K Java Upd...
taskhost.exe ¥medial ili} 2,800 K HostProc...
iTunesHelper.... Xmedial ao 3,996 K MunesHel..,
chrome.exe ¥medial a0 72,860K GoogleC... =
[ 'ﬁ'shﬂw processes from all users End Process
Processes: 63 CPU Usage: 6% Physical Memony: 54%

The two methods above will surely help users work more efficiently and fix the problem of alaptop not shutting
down and restarting in the most effective way.

There are many different ways to shut down Windows 10, but not everyone knows how to do it fastest.
Taimienphi has provided a guide on the quickest way to shut down Windows 10 ; if you want to know how,
please refer to it.

For Windows 10 users, the problem of not being able to shut down alaptop still occasionally occurs, and you
need to fix thisissue using different methods. There are up to 5 tricks to fix the Windows 10 shutdown problem
for users to choose from. Depending on the problem your Windows 10 is experiencing, you should fix the
shutdown issue using the different methods described.

I your laptop shuts down but doesn't power off, it could be due to various issues. Y ou can refer to this guide on
how to fix the problem of a laptop shutting down but not powering off .

Y ou finished reading the article "Fixing the problem of a laptop not shutting down or restarting.” edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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