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Fixed an issue that could not log into Facebook:
"Your Computer Needs To Be Cleaned'

Some cases when users use Chrome browser or Firefox browser to log in to Facebook but failed. A message
called Y our Computer Needs To Be Cleaned will appear on the screen.

Some cases when users use Chrome browser or Firefox browser to log in to Facebook but failed. The message "
Your Computer Needs To Be Cleaned " appears on the screen.

Your Computer Needs to Be Cleaned

The announcement of ' Your Computer Needs To Be Cleaned ' appears on the screen because Facebook
integrates a malware checkpoint to prevent unauthorized intrusion of malware activities into Facebook's account.
friend.

To fix the "Y our Computer Needs To Be Cleaned" error and log into your Facebook account, please refer to the
following article of Network Administrator.

Fixed an issue where Facebook 'Y our Computer Needs To Be
Cleaned' could not belogged in Chrome and Firefox browsers:

Step 1: UseInternet Explorer to download and run ESET Online Scanner

1. Open Internet Explorer on your computer, then navigate to the ESET's Online Scanner page.

2. Accept the terms of use then click Start .
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ESET

Access Free Online Scanner

ESET N
ESET Online Scanner End User License and Service Agreement

IMPORTANT NOTICE: Prior to download, installation, copy of use please read the below terms of the
product application. BY DOWNLOAD, INSTALLATION, COPY OR USE OF THE PRODUCT YOU
EXPRESS YOUR CONSENT TO THESE TERMS AND CONDITIONS.

End User License Agreement for Software Use.

This agreement on software use (the “Agreement”) executed by and between ESET, spol. s r. 0., with its
seat at Plonierska 9/A, 831 02 Bratislava, registered in the Commercial Register of the District Court
Bratislava L. Section Sro, Insertion No 3586/B, BIN: 31 333 535 (the “Provider”) and you, a physical or

legal person, (the “End User™) entitles you to use the Software defined in Article 1 hereof. The Saoftware
defined in Article 1 hereof may be stored on a CD-ROM or DVD medium, sent via electronic mail,
downloaded from the Internet, downloaded from servers of the Provider or obtained from other b
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bl Yes, | Accept the Terms of Use.

3. At thistime, the popup window will appear, click Install .

This website wants to install the following add-on: ‘OnlineScanner.cab’ from 'ESET, spol. sro.’.  What's the risk? -'* Install x

4. Click Yeson the UAC (User Account Control) warning window.



@J User Account Control

wing program to m

Program name:  [1]OnlineScanneril].cab
Verified publisher: ESET, spol. s r.o.
File origin: Downloaded from the Internet

V) Show details [ Yes No

Change when these notif®ations appear

5. Select the Enable detection of potentially unwanted applications option and click Start .
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by . Step 1 out of
30f Computer scan settings

Potentially unwanted applications are not necessarily intended to be malicious, but may affect
the performance of your computer in a negative way.
Ca [Enabie detection E'f'E&i{é'ﬁiiéﬁ"ﬁﬁ'iﬁﬁ'té&"iiﬁﬁ&ii&'ﬁ%)
) Disable detection of potentially unwanted applications
b Advanced settings

Hote: You are using ESET Online Scanner for the first ime. Downloading the signature
database may take some time, depending on your connection speed.

—b-' ) start

6. The next step isto wait for ESET Online scanner to scan and remove threats from your computer.
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@Scanmng...

Computer scan in progress...

— 38%

Target: C\Program Files\Common Fileg\microsoft sharediWorks Shared\1033ums grien.dil
Files scanned: 1440

Infected Files: 0
Total scan time: 00:01:03

Current scan result:
No threats found.

7. After the process ends, close the program window.
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Step 4 out of .
/-‘Scan results

Threats found and cleaned!

Scanned Fies: 111362
Infected Files: 53
Cleaned files: 58

Total scan time: 00:54:01
Scan status: Finished

PList of found threats
©Manage quarantine

Select Uninstall if you want ta remove all ESET Online Scanner files from your computer. The next
fime you rum the ESET Online Scanner, they will need to be downloaded again.

[] Uninstall application on close
[7] Detete quarantined files

+ Finish

8. Finally try logging in to your Facebook account again.



Also you can use CCleaner software to remove files, malware . on your computer. Refer to how to use CCleaner
software effectively here.

If your Computer Needs To Be Cleaned error appears on the screen, follow the steps below to clear your
browsing history.

Step 2: Delete browsing history

Clear Web browsing history on Chrome browser :

Y ou can refer to steps to delete browsing history in Chrome browser here.

The next step is to close all windows and then restart your Chrome browser.

Finally try logging in to your Facebook account again.

Clear Web browsing history on Firefox browser:

Y ou can refer to the steps to delete your browsing history in Firefox browser here.
The next step isto close all windows and then proceed to restart your Firefox browser.
Finally try logging in to your Facebook account again.

Delete Web browsing history on Internet Explorer:

1. Click the jagged icon in the top right corner of the screen and select I nternet Options.
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Get to Google faster. Update your default search engine.  Sure No thanks File
Zoom (90%)

Safety

Add site to Start menu
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View downloads Ctrl+)
Manage add-ons
F12 Developer Tools
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2. On the General tab, find and click Delete under Browsing History.



General | Seaurity | Privacy | Content | Connections | Programs | Advanced |
Home page
@ To create home page tabs, type each address on its own line,
http:ffwasae.goagle.com/ -
Startup
i) Start with tabs from the last session
@) Start with home page
Tabs
Change how webpages are displayed in tabs.
Browsing history
Delete temporary files, history, cookies, saved passwords, and web
form information,
[ Delete browsing history on exit
ApDEarance i
Colors | | Languages || Fonts | | Accessbiity |
Lok || concel |[ appy |

3. On the Delete Browsing History window, select all items and click Delete .



Delete Browsing History [ |

| Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster,

/| Temporary Internet files and website files

Copees of webpages, images, and media that are saved for faster
/| Cookies and website data

Files or databases stored on your computer by websites to save

preferences or improve website performance.,
/| History
List of websites you have visited.

/' Download History
List of files you have downloaded.

/| Form data
Saved information that you have typed into forms.,

/' Passwords
Saved passwords that are automatically filed in when you sign in
to & website you've previously visited,

|/ Tracking Protection, ActiveX Filtering and Do Not Track
A kst of websites exduded from filtering, data used by Traddng

Pratectan to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Tradk requests.,

About deleting browsing history | Ddttt# [ Cancel ]
&

4. Close all windows and then restart your Internet Explorer browser.
5. Try logging in to your Facebook account again.

Y ou can refer to the video to fix Facebook error: Your Computer Needs To Be Cleaned below:

Refer to some of the following articles:

1. Instructions for setting up auto reply to messages on Facebook Fanpage
1. Trick to turn off notifications from Facebook on Chrome browser
1. Turn off Facebook, take timeto visit these 37 Web sites to add new knowledge every day

Good luck!



Y ou finished reading the article "Fixed an issue that could not log into Facebook: "Your Computer Needs To
Be Cleaned'" edited by the TipsM ake team. We hope this article has provided you with many useful tech tips
and tricks. Y ou can search for similar articles on tips and guides. Thank you for reading and for following us
regularly.
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