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Fix Windows startup errorswith Startup Repair

When you have trouble booting Windows, try the Startup Repair tool included with Windows 7 or Windows
Vista.

Many people will be very frightened when they turn on the computer normally and discover they cannot boot
into Windows . The computer's boot process may be interrupted, may be up and then immediately restarted, or
an error message, etc.

You will think about having to reinstall Windows to solve the problem. That's a good way, but before that, use
the Startup Repair tool that came with Windows 7 or Windows Vista. Or if you use Windows 8 , you can
follow the instructions to Use Refresh and Reset to reinstall Windows 8 computer

Startup Repair in Windows 7 is arecovery tool that can fix some system problems. It will scan your computer
for problems and try to fix them so that it will boot correctly.

Startup Repair can fix problems such as lost or damaged system files. It cannot fix hardware problems or
installation problems, and it cannot recover any missing personal data files. However, it is a great tool to start
troubl eshooting when you boot into Windows.

Startup Repair Tool in Windows 7

When Windows cannot start normally, it may be due to hardware changes, unexpected shutdowns, or other
errors, you will see the Windows Error Recovery message - Give you the option to handle Windows startup
errors. As shown below you will see the option to go to Startup Repair or try to start Windows normally.

windows Error Recovery
windows failed to start. A recent hardware or software change might be the
cause.

If windows files have been damaged or configured incorrectly, Startup Repair
can help diagnose and fix the problem. If power was interrupted during
startup, choose Start wWindows Normally.

(Use the arrow ys to highlight your cheice.)

Launch Startup Repair (recommended)

start wWindows Normally

pescription: Fix problems that are preventing wWindows from starting

If Windows does not start properly and does not provide you with the Startup Repair screen shown in the
image above, you can open it manually.
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Boot into the Advanced Boot Options section

Restart the computer and keep pressing the F8 key repeatedly until you see the Advanced Boot Options
screen. Once you get this screen, choose Repair Your Computer - Repair your computer and press Enter .

Advanced Boot Options

guratio

store Mode

em failure

Start windows Normally

Description: View a 1ist of system recovery tools you can use to repair
startup problems, run diagnostics, or restore your system.

ENTER=Choose ESC=Cance]l

Y ou will see the message . Windows isloading files.

s loading files...

Next, choose the right way to use the keyboard, you can leave the US or find part VI. Not so important!



R System Recovery Ophions

Select alanguage:

[English (United States)

Select a keyboard input method:

LS

Y ou will seethelogin request, fill in as when booting into Windows 7!

G System Recovery Options )

To access recovery options, log on as a local user.

To access the command prompt as well, log on using an administrator
account.

User name: HomeGrouplsers j

HomeGrouplsers
Password:

oK I Cancel |

You now have different options in System Recovery Options. Click Startup Repair to start the
troubleshooting process as it can detect and fix problems.



. ﬂ System Recovery Options

Choose a recovery tool

Operating system: Windows 7 on (D) Local Disk

ly fix problems that are preventing Windows from starting

L System Restore
Restore Windows to an earlier point in time

System Image Recovery
Recover your computer using & system image you created earlier

Windows Memory Diagnostic
Check your computer for memory hardware errors

Command Prompt
COpen a command prompt window

Shut Down Restart

Startup Repair starts the scan process and tries to repair the system. Please be patient while it is finished,
sometimes it may take some time for it to compl ete.

G Startup Repair

Your computer was unable to start
Startup Repair iz checking your system for problems...

If problems are found, Startup Repair will fix them automatically. Your computer might restart
several times during this process.

Mo changes will be made to your personal files or information. This might take several minutes.

Searching for problems...

= Back Mext = | Cancel I

In special cases, you will see a message saying you want to use System Restore? You do not need to use this
option , you can cancel it and allow the tool to keep trying to fix the problem. Or you can use if you have
installed automatically create Windows backups in System Restore.



g Startup Repair

Your computer was unable to start
Startup Repair is checking vour system for problems. ..

Startup Repair

Do you want to restore your computer using System Restore?

Startup Repair can try to restore your computer to an earlier point in time when it
worked correctly.

This repair will not change personal data, but it might remove some programs that
were installed recently. You cannot undo this restoration.

= Back | [iExt = | Cancel |

The System Restor e process starts and sets the system back to the time when it was working correctly. You
should have afew different oscillator days to choose from, but you will want to choose the most recent one.

x

Confirm your restore point

Your computer will be restored to the state it was in before the event
in the Description field below,

Time: 12/13/2009 11:42:26 PM (GMT-8:00)

Description: Critical Update: Windows Update

Drives: Local Disk (C2) (System)

System Restore needs to restart your computer to apply these changes.
Before you proceed, save any open files and close all programs.

< Back I Finish I Cancel |

After it isrestored, you will receive a message saying it was successful and you need to reboot.




ﬂ System Recovery Options

Choose a recovery tool

Operating system: Windows 7 on (D:) Local Disk

. Startup Repair

Antomaticallv fix nrohlems that are nreventinag Windaws from startinn

x|

@W  System Restore completed successfully. The system has been
restored to 12/13/2009 11:42:26 PM, Your documents have not
been affected. Click Restart button to restart the computer.

LS

Command Prompt

COpen a command prompt window

Shut Down Restart

If the problem cannot be fixed, you will receive a message that it cannot be processed automatically, and you
will receive a summary of the errors that may be sent to Microsoft. Depending on what the error is, sometimes
you will get additional links with options and support. Computer manufacturers may also provide additional
solutions.

g Startup Repair

Windows cannot repair this computer automatically

If you have recently attached a device to this computer, such as a camera or portable music
player, remove it and restart your computer. If you continue to see this message, contact
your system administrator or computer manufacturer for assistance.

yiew diagnostic and repair details

View advanced options for system recovery and support

= Back I Finish I Cancel

Options to send error details to Microsoft.



ﬂ Startup Repair
Windows cannot repair this computer automatically
L -5 Startup Repair

Startup Repair cannot repair this computer automatically

Sending more information can help Microsoft create solutions.

<» Send information about this probl (¥

< Don't send Q

d Hide problem details

Problem signature:

Problem Event Name: StartupRepairOffline
Proklem Signature 01: 6.1.7600.16385
Problem Signature 02: 6.1.7600.16385
Problem Signature 03: unknown

Proklem Signature 04: 9

Proklem Signature 05: IManualRepair
Problem Signature 06: 1
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Startup Repair in Vista

Y ou can also access Startup Repair in Vista by booting from the Windows Vista installation disc. Choose your
language setting and click Next.

w Install Windows

0

Windows- Vista:

A NGRS B E g lish (United States) -

Enter your language and other preferences and click "Next” to continue.

6 Microsoft Corporation. All rights reserved.

In the next screen click on Repair your computer .



w Install Windows

>

WindO\}Qs— Vistar

Install now 3

What to know before installing Windows
Repair your computer

poration. All ights reserved.

Select System Recovery in the accompanying window and find the operating system on your drive.

i
(Errerrm—

Select an operating system to repair and dick MNext, Only Windows Vista
operating systems are listed and can be repaired.

Operating System I Partition Size I Location I
Microsoft Windows Vista 20477 MB (C:) Local Disk

If you do not see your operating system listed, dick Load Drivers to load
drivers for your hard disks.

Load Drivers | Mext =

Y ou can then start Startup Repair or select other tools like those in the Windows 7 tutorial we presented above.
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'. System Recovery Oplions

Choose a recovery tool
Operating system: Microsoft Windows Vista on (C:) Local Disk

Automatically fix problems that are preventing Windows from starting

System Restore
Restore Windows to an earlier point in time

Windows Complete PC Restore

Restore your entire computer from a backup

Windows Memory Diagnostic Tool

Check your computer for memory hardware errors

3 Command Prompt
Open a command prompt window

E 3 = r

Shut Down Restart

Usethe Memory Diagnostics T ool

The Windows Memory diagnostic tool will check for errors in the computer's memory. Unless you get a
message indicating an error in memory, or you are an experienced user, there is not much reason to run this test.
The computer will reboot and start running the diagnostics before booting into Windows.

Windows Memory Diagnostics Tool

No problems have been detected yet.

Although the test may appear inactive at times, it is still running. Please
wait until testing is complete...

windows will restart the computer automatically. Test results will be
displayed again after you log on.

Fl=0ptions ESC=EXit

Conclude




Startup Repair isagood way to start troubleshooting Windows startup.

Note: If you cannot access the Advanced Boot Options screen by pressing F8 , you can also access these tools
by booting from a system recovery disk , or aWindows installation disc .

Y ou finished reading the article "Fix Windows startup errorswith Startup Repair" edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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