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Fix Windows problems with M Sconfig

Sometimes we have problems with our computers and that may make you nervous. The problem may be an error
of device drivers, or an application refusing to boot, or it may be one of many background processes that fail.
There are afew diagnoses we can do before deciding to bring your computer for warranty or repair.

Sometimes we have problems with our computers and that may make you nervous. The problem may be
an error of device drivers, or an application refusing to boot, or it may be one of many background
processes that fail. There are a few diagnoses we can do before deciding to bring your computer for
warranty or repair .

Thefirst help is a Windows system utility called System Configuration Utility ( M Sconfig.exe ). Advanced users
are very familiar with this application, but for new users, this system tool deserves consideration.

The System Configuration Utility (or MSconfig.exe) is used to manage the processes that occur when the
Windows system starts. Its graphical interface is very simple to control various boot processes and configuration
files to use. It is also the first tool we use if we want to speed up booting, as it allows us to turn on and off
programsin ' startup ' mode. We will use it to guess a suspended system. Here's how to troubleshoot Windows
with M Sconfig.
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How to use msconfig on Windows

1. Msconfig on Windows 10
1. General tab
2. Boot tab
3. Tab Services (service)
4. Startup tab (tasks starting with the system)
5. Toolstab (tool)
2. Msconfig on Windows XP
3. Msconfig on Windows Vista

M sconfig on Windows 10

The MsConfig utility can be opened from the Run command box.Y ou can access the Run command box through
the task manager (task manager) by doing the following:

1. Press Windows + R key combination
2. The Run command box will be opened.

3. Run box, type -msconfig command, then click Run or press Enter.

i Run >

Type the name of a program, folder, document, or Internet
rescurce, and Windows will open it for you.

|| L.

Open: mscunfig| e

QK Cancel Browse..,

Now Windows will proceed to identify the command you entered, then run the utilities associated with that
command, in this case MsConfig.

When the MsConfig utility is opened, you will seethereis awindow consisting of 5 different tabs.



B3 system Configuration X

General Boot  Services Startup  Tools

Startup selection

(®) Mormal startup
Load all device drivers and services

() Diagnostic startup

Load basic devices and services only

() Selective startup

Load system services

Cancel Apply Help

These tabs will also contain different options.Options will help you change and configure system startup,
perform Windows diagnostics to find problems and performance problems and fix them.In addition, there will be
options that allow users to turn off and restrict different services and run the main Windows tools.In short, it can
be said that MsConfig is Windows small toolbox but plays a huge role in helping you maintain 'health’ for your
computer system.

Below will be specific instructions for explaining each tab and its various options, as well as the impact of the
changes these options impact on Windows to help you better understand MsConfig and understand how. Use it
most effectively.In short, if MsConfig is well exploited, you will be able to improve PC performance and
overcome many different problems on Windows.

General tab

The General tab will be displayed first by default when you run MsConfig.It will include three boot options that
you can choose. These options will help your device to boot in accordance with the mode selected the next time.

B 5ystem Configuration *

General Boot  Services Startup Tools

Startup selection
(®) Mormal startup

Load all device drivers and services

O Diagnostic startup

Load basic devices and services only

() Selective startup

Cancel Apply Help



Normal Startup (normal start)

Thisis the normal boot mode of Windows.In this mode, the operating system will load all drivers and programs
that are installed locally along with other default services and drivers that appear on the system.

Diagnostic Startup (start diagnostic)

This startup mode is basicaly the same as when you start Windows in safe mode.You can use it to check for
errors and find instability, status, and other performance issues in your system.When Windows is next booted
with the Diagnostic Startup option, it will only load basic services and drivers by default.This eliminates all
drivers, third party programs and locally installed programs, thereby helping you evauate and diagnose your
computer's performance.

Selective Startup (selective startup)

In this option, you will see three other sub-options.These options will help you convert the various startup
services and programs you want to run through startup services and tabs.Y ou can convert each option as you
like.

Boot tab

E3 system Configuration X

General Services Startup  Tools
Windows 10 (C:WINDC : Current O5; Default 05

Advanced options. .. Set as default Delete

Eoot options Timeout:
[ safe boot [ e GUI boot seconds
Minimal [Jeootlog
Alternate shell [ Base video
Active Directory repair [[] 05 boot information [[IMake all boot settings

R permanent
Network

Cancel Apply Help

This is the main tab to control all startup settings for your operating system.lt has many different options and
entries, helping to change the Windows boot process on your system.Also, on the Boot tab, there are advanced
options that can help you control the hardware problems of the system.

When you click and open the Boot tab, you will see a white box with the list of operating systems installed on
the current computer.

At the bottom, you'll see a boot options option, which in this option contains different sub-options that you can
use to activate your Windows into the corresponding boot modes. .



You can start Windows in four different safe modes, depending on the problem as well as the problem you are
having.

B3 system Configuration *

General Boot  Services Startup Tools

Windows 10 (C:WINDOWS) : Current O5; Default 05

Advanced options... Set as default Delete

Eoot options

L/ Timeout:
[ o GUI boot seconds

oot log
() Alternate shell [Jease video
() Active Directory repair [[] 05 boot information [Make all boot settings

ermanent
() Metwork B

Corcsl | [ mooy | [ re

The Timeout section on the right will specify the Windows timeout in the Boot menu before starting to reload to
the default operating system.

Advanced options can help convert the number of CPUs you plan to operate at the next time you start the
system.

Tab Services (service)

B3 system Configuration *
General Boot Startup  Tools
Service Manufacturer Status Date Disabled o
Application Layer Gateway Service Microsoft Corporation Running
Application Host Helper Service Microsoft Corporation Running
Application Identity Microsoft Corporation Stopped
App Readiness Microsoft Corporation Stopped
AppX Deployment Service (AppX... Microsoft Corporation Stopped
ASP.MET State Service Microsoft Corporation Stopped
Windows Audio Endpoint Builder Microsoft Corporation Running
Windows Audio Microsoft Corpaoration Running
ActiveX Installer (AxInstsy) Microsoft Corporation Stopped
Bluetooth Driver Management 5...  Broadcom Corporation. Running
[ Bitl ocker Drive Encrvotion Service  Microsoft Corporation Stopbped 7

Mote that some secure Microsoft services may not be disabled. Enable al Disable al

[JHide all Microsoft services

Cancel Apply Help

This tab will show all the services configured to run when the operating system starts.Y ou can hide al of the
default Windows services to avoid disturbing your settings using the option located in the bottom Ieft
corner. After selecting this option, you will only be able to see existing third-party services appear in your



operating system.This option will basically help you disable the main causes that can cause stability problemsin
your operating system.Or you can disable all possible integers by using the option located in the bottom right

corner.

Startup tab (tasks starting with the system)

B3 system Configuration

General Boot  Services| Startup ) Tools

To manage startup items, use the Startup section of Task Manager.

Cancel

T
=]

\pply Help

Clicking on this tab will redirect you to the Task Manager task manager.Specifically, you will be taken to the
Startup tab of the task manager.Here, you can disable or enable the same startup programs, as well as
troubleshoot problems that appear destabilizing your system.

15 Task Manager

File Options View

Processes  Performance  App histor_\,rU5er5 Details  Services

Mame

@) Synaptics TouchPad 64-bit E...

|"'| Realtek HD Audio Manager

E MNVIDIA GeForce Experience ..

| | NVIDIA Capture Server Proxy

ISCT SysTray

E Hp Accelerometer System Tr...

[8Z] Adobe Acrobat Speedlaunc...

i HP Message Service
g

Toolstab (tool)

Publisher

Synaptics Incorporated
Realtek Semiconductor
MNVIDIA Corperation
NVIDIA Corporation

Intel Corporation

Hewlett-Packard Comp...
Adobe Systems Incorpor..

Hewlett-Packard Develo...

Status
Enabled
Enabled
Disabled
Enabled
Enabled
Disabled

Disabled

Disabled
|

Last BIOS time: 3.1 seconds

Startup impact
Medium

Low

Naone

Low

Low

MNone

MNone

MNone



&1 system Configuration *

General Boot  Services Startup Tools

Tool Mame Description bt
Change UAC Settings Change User Account Control settings.

Security and Maintenance Open Security and Maintenance,

Windows Troubleshooting Troublesheot problems with your computer.

Computer Management View and configure system settings and components,

System Information View advanced information about hardware and software settings.

Event Viewer View monitoring and troubleshooting messages.

Programs Launch, add or remowve programs and Windows components.

Svatemn Pronerties View hasic information ahout vaur comnuter svstem settinns. i
£ >

Selected command:
C:\WINDOWS \system32 winver.exe

Launch

Cancel Apply Help

When you click this tab, MsConfig will display many different utilities and tools that you can launch directly
from MsConfig.You can see a list of administrative tools and select the tool you want to run by clicking the
launch button.This will open the selected program or utility and will be especialy useful if you encounter
problems with File Explorer.

When you have made all the changes in al 5 tabs, you will first have to click Apply and then OK to make sure
the changes take effect. Windows will then ask you to restart the computer for all changes to take effect.

Note: If Windows 10 is enabled with Safe Mode, you will have to exit this mode manually and start the
operating system in normal mode.

M sconfig on Windows XP

1. Click Run (or Winkey + R ) - in the Open field of the Run dialog box, type msconfig . This command will
start the System Configuration Utility.

Run ? }{

o

Type the name of a program, folder, document, or
Internet rescurce, and Windows will cpen it for you,

Open: | msconfig 1|

R OK | Cancel || Browse... |




2. In the General tab of System Configuration Utility, click the Selective Startup button. Uncheck Process
SYSTEM.INI File, Process WIN.INI File and Load Startup Items . Select Load System Services because
this entry starts the necessary Microsoft services. The Use Original Boot.ini entry is selected by default.

L—I. System Configuration Utility

"GE“EfEﬂ i SYSTEM.LINI || WIM.INI || BOOT.IMI || Services || Startup || Tools
Startup Selection

() Normal Startup - load all device drivers and services

(") Diagnostic Startup - load basic devices and services only
|:| Process SYSTEM,IMI File
|:| Process WIN.INI File
Load System Services
[JLoad Startup Items
(%) Use Criginal BOOT.INI

’ Launch System Restore ] [ Expand File... J

l CK ] I Cancel J [ Apply L\é’] I Help ‘

Note : Unchecking Load System Services will disable Microsoft services (eg Plug and Play , Networking and
Error Reporting ) and delete all restore points of the System Restore utility. System services are also identified
to cause conflicts. So do not deselect it.

3. The Services tab is where we will visit next. On the Services tab, select Hide All Microsoft Services and
select Disable All . Then click OK . A message appears warning you that you have used the System
Configuration utility to change the way Windows starts. Click OK to restart the system.

= System Configuration Utility

| General || SYSTEM.IMI || WIM.INI || BOCT.IMI Services | Startup || Tools
| Service Essential = Manufacturer Status A
[] iAdobe LM Service Unknown Running
[] apple Mabile Device Unkniown Running
] avast! iavs4 Cantrol Ser... Unkniown Running
|:| avast! Antivirus Unknown Running
[ avast! Mail Scanner Unknown Running
[] avast! Web Scanner Unknown Running
|:| Bonjour Service Unknown Running
|:| COMODO Internet Secur... Unknown Running
[ InstallCriver Table Mana... Unknown Stopped
] windows CardSpace Unknown Stopped
[] iPod Service Unknown Stopped |
| l_\| Java Ouick Starter Unkniown Runnina ..v_é
| [¥]Hide &ll Microsoft Ser\-'icesl Jisa L\\S
[ CK ] I Cancel J [ Apply I I Help ‘

M sconfig on Windows Vista



In Windows Vista, this processis amost atrue image of itself in Windows XP.

1. Click Start - Type msconfig in the Search box, and then press Enter to start the System Configuration utility
inVista

2. On the General tab, select Selective Startup - uncheck L oad Startup items

r 7
L) System Configuration ﬁ

Startup selection

Mormal startup
Load all device drivers and services

Diagnostic startup
Load basic devices and services only
@) Selective startup
[¥]Load system services

[(ioad startup items|

[Cox ) [ concel J[ ooy [ tep ]

3. Next to the Services tab. Select Hide All Microsoft Services and click the Disable All button. Click OK to
restart. (This screen is similar to Windows XP)

After the computer restarts, run the previous conflicting applications. If this problem persists, the cause may be

somewhere else. Return the computer to its previous state by selecting Normal Startup from the General tab
and rebooting.

GENErA | SYETEM.INE | WEN. DT || BOOT. I || Services | Startup | Tools

(®) Normal Startup - load al device drivers and services
{ Mpiagnostc Startup - bad basic davicss and sarvices anly

() Selactive Startup
If the problem no longer appears, the culprit is one of the 'startup’ programs in the Services tab.
I dentify the program that caused the problem
If the computer has multiple services running as a background application. You need to somehow narrow the

scope of the services that cause this problem. The simple solution lies in activating the choice of some of these
services and restarting the computer.



1. Start with awider area, for example, to enable half of these services and half. Restart the computer. Running
the application may cause an error to check the problem.

L—I_ System Configuration Utality

| General || SYSTEM.INI | WIN.INI | BOOT,INI | Services | Startup || Tools
Service Essential = Manufacturer Status '.A:I
Adobe LM Service Unknown Stopped
Apple Mabile Device Unkniown Running
avast! iAVS4 Control Ser... Unknown Running
avast! Antivirus Unknown Running
avast! Mail Scanner Unknown Running
avast! Web Scanner Unkniown Running
| Bonjour Service Unknown Running
| |:| COMODO Internet Secur... Unknown Running
[ installCriver Table Mana... Unknown Stopped
[] windows CardSpace Unknown Stopped
[] iPod Service Unkniown Stopped
| |_| Java Quick Starter Unknown Running v
P - ey
Hide All Microsoft Services ’ Enable all J I Disable All ]
|I CK ] I Cancel J Lr Apply I I Help I
=

2. If the problem persists, then the conflict is probably due to the services being activated. Otherwise, the conflict
isin the way the service you have deactivated. Thisis a half way narrow.

3. Repeat the selection of half of the services located in the suspicious area. Try again two or three times until
you can determine exactly which serviceis causing the problem.

4. After identifying the service that caused the problem, we now have to deal with it.
There are solutions:

- Disable that service from the Services card or from the Startup card.

- Search the internet for a possible answer and alow it.

The above technique is very basic in nature. It can be donein arelatively safe way.

Y ou finished reading the article "Fix Windows problems with M Sconfig" edited by the TipsM ake team. We
hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on
tips and guides. Thank you for reading and for following us regularly.
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