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Fix Windows 8 error when encountering a black
SCreen

Windows 8 is preferred because of its smooth interface and features that catch up with the new trend, but
Windows 8 users often encounter a black screen error on startup without understanding why and how to fix it.

Windows 8 is preferred because of its smooth interface and features that catch up with the new trend, but
Windows 8 users often encounter a black screen error on startup without under standing why and how to
fixit.

Black screen error when booting is not caused by virus but due to the fast Sartup feature of Windows 8. With
activating F ast Sartup feature, Windows 8 will boot up faster. The principle is that every time you turn off your
system, your system does not turn off completely, but the drivers and kernel are automatically stored in memory
( the task that people call 'shutdown’, or Hybrid Shutdown. ) , thereby making the machine start faster.

However, this feature has the disadvantage that often makes some machines using Win 8 black screen error on
startup and you often do not understand why and do not know how to fix.

In fact, to remove the black screen , simply turn off Fast Startup with 5 steps.

Fix Win 8 error when encountering black screen:

Step 1: If you encounter a black screen when booting Windows 8, find a way to disconnect the power to restart.
Y ou can use the power button to keep the device turned off and then on again.

Step 2: After the machine restarts, click Control Panel outside the Desktop ( or you can open it in the Sart
menu ).
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Fix Win 8 error when encountering a black screen: After the machine restarts, click Control Panel outside the
Desktop screen.

Step 3: In Control Panel go to Power Options, then go to Choose what the power buttonslink on the left.

@ Control PanelAll Control Panel Items\Power Options\System Settings - O

@ - P 3« All Control Panel tems » Power Options » System Settings v & Search Control Panel 2

Define power buttons and turn on password protection

Choose the power settings that you want for your P The changes you make to the settings on this
1 power plans.

@ Change settings that are currently unavailable

Power button settings
@ When | press the power button: ;Shlkdown v

Password protection on wakeup

® Require a password (recommended)
‘When your camputer wakes from sleep, no one can access your dats without entering the correct
password to unlock the computer. Create or change your user account password

Dan't require a passward
‘When your computer wakes from sleep, anyone can access your data because the computer isn't
lecked.

Shutdewn settings
| Slecp
Show in Pawer menu,
| Llock
Show in account picture menu.

Savechanges | [ Caneel |

Fix Win 8 error when encountering black screen: In Control Panel go to Power Options, then the word to the link
'‘Choose what the power buttons do'



Step 4: Click on the Change settingslink that iscurrently unavailable .

= Control PanelAll Contral Panel tems\Power Options - g “
© = 4 2 » Control Panel + All Control Panel tems + Power Options [N Search Control Panel o
Control Panel Home : [7]
Choose or customize a power plan
Require a password on wakeup A power plan is a collection of hardware and system settings (like display brightness, sleep, ete) that manages
how your computer uses power, Tell me more about power plans

Lhoose what the power button

does Preferred plans

Create & power plan

(w Balanced (recommended)

Change plan settings

& Choose when to tumn off the Automatically balances peformance with energy consumption on capable hardware.
display
W Change when the computer ) Power caver Change plan settings
sleeps Saves energy by reducing your computer's pedormance where possible.
Show additional plans @

Personalization

User Accounts

Fix Win 8 error when meeting black screen: Click on the 'Change settings that are currently unavailable' link

Step 5: Check Turn on fast startup ( recommended ) at the bottom and click Save changes and restart the
computer.
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@ Whesn | press the pewer button: | Sleep W Sleep v

‘h When | closs the lid: Sleep W Sleep b

Password protection on wakeup

(@ Require a password (recomrmended)
‘When your computer wakes from sleep, no one can acoess your data without entering the comect
password to unlock the computer. Creats or change your wser account password

i Dan't require a password

When your computer wakes from slesp, anyone can access your data because the computer isn't
locked.

Shutdown settings

[+ Tumm on fast startup (recommended) m
This helps start your PC faster after shubdawn, Resta TCearn Mare

[ Sheep
Shaw in Pewer menu.
[ Hibernate
Show in Power menu.
[+ Lock
Show in account picture menu,

Fix the Win 8 error when encountering the black screen: Check "Turn on fast startup (recommended)’ (arrow) at
the bottom and press 'Save changes' (circled in red) and restart the computer.



Y ou finished reading the article "Fix Windows 8 error when encountering a black screen” edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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