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Fix the error of turning on 3G data but cannot
connect to the Internet on iPhone

Many iPhone users often encounter 3G data connection but cannot access the network. In many cases it is
necessary to not connect to 3G network, making users extremely uncomfortable.

Many iPhone users often encounter 3G data connection but cannot access the network. In many cases it is
necessary to not connect to 3G network, making users extremely uncomfortable.

In the following article, Network Administrator will show you 4 simple ways to fix this error.

1. Enable / disable phone data and LTE

You check to see if 3G data is turned on properly. If the 3G data is not turned on properly, follow the steps
below:

Disable (turn off) mobile data & LTE on your iPhone by going to Settings > Mobile.
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Then in Cellular Data and Enable LTE section you switch to OFF .

Wait a few minutes then reactivate Cellular Data and Enable LTE by switching to ON.

2. Restart your iPhone or iPad

When you have enabled 3G data that your iPhone or iPad still can't connect to the Internet, you can think of a
plan to turn off the iPhone or iPad and then reboot.

This way is quite simple, easy to implement and quite effective. However, note that after restarting the iPhone,
the iPad must reactivate Cellular Data (using mobile data) by going to Settings select Mobile.

Then in Cellular Data and Enable LTE section you switch to ON.

3. Reset the Network setup option

Sometimes resetting the Network setup options is one of the best solutions for you. The reset process will erase
all set and data information (Wifi, VPN passwords .).

To reset the Network setup option, follow the steps below:

1. Open the Settings application

2. Go to General -> Reset



3. Select Reset Network Settings

4. Latest firmware update

The well-known firmware, FW, also called Version in iOS (Operating System), is basically the iPhone's
operating system, just like the computer's Windows operating system. Firmware allows applications (apps) to
interact with hardware and work smoothly on your iPhone.

If you have applied all of these ways, when you turn on the data you still cannot access the network, chances are
your device has an error.

In this case you should download and install the latest iOS version to fix the error.

There are 2 simple ways to download the latest iOS version to your device: via OTA and iTunes.

To download and install the latest iOS version on your device, go to Settings -> General -> Software Update.

Now the screen will display any firmware that Apple has available.

You can refer to some of the following articles:

1. 29 tips iPhone users need to know



2. Iphone, your iPad is missing. This is how to find them again!

3. Forgot iPhone password, what to do?

Good luck!

You finished reading the article "Fix the error of turning on 3G data but cannot connect to the Internet on
iPhone" edited by the TipsMake team. We hope this article has provided you with many useful tech tips and
tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us
regularly.
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