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Fix Microsoft Store not downloading apps and
games

Microsoft Store is where you can install apps and games on your Windows PC. But sometimes for various
reasons, you cannot download it from Microsoft Store.

Other similar errorsinclude Microsoft Store not installing apps or Microsoft Store not installing apps, Microsoft
Store not being able to download apps or apps from Microsoft Store, and Microsoft Store not installing games.
Sometimes you can't download from Microsoft Store, but we have a solution for this problem.

We bring you a perfect guide that will help you fix Microsoft Store without any download problem.
Below are some possible reasons for the failure to load issue in Microsoft Store.

1. Internet connection failed
2. Cache memory is corrupted
3. Not enough storage space
4. Outdated operating system

We've compiled alist of waysto help you fix the problem of apps not downloading from Microsoft Store.
Follow these methods in order for best results.

Basic troubleshooting tips

Sign in to your Microsoft account
Restart Microsoft Store

Disable metered connections

Run the Windows Store Apps Troubleshooter
Clear Windows Storage cache
Restart the Windows Update Service
Update Windows

Install Microsoft Store app updates
Change DNS address

. Modify registry keys

Reset Windows Update components
Reset Microsoft Store

Re-register for Microsoft Store
Reinstall Microsoft Store

Create a new user profile

Perform a clean boot

Perform System Restore
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Basic troubleshooting tips

Here are some basic ways you can fix this problem. Try these methods before other methods, they should fix the
problem

Restart your computer. It will fix all the glitches.

If you're having network-related problems, troubleshoot your network connection

Turn off security software and VPNs and proxies

Update the graphics card driver

Make sure Windows date and time are correct. If not, please change the date and time.

Free up hard drive space

Make sure Windows Defender Firewall is enabled when installing any apps or programs.

Check your internet connection. To use Microsoft Store, a suitable Internet connection is required to send
and receive data from Microsoft servers. Y ou can test your internet connection by pinging 8.8.8.8. Thisis
the main internet connection test, if the packets sent and received are equal then it means your internet
connection isworking well. Follow the steps below.
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1. Pressthe Windowskey and enter cmd and click Run asadministrator.
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Al Apps Documents Web  More ¥ @ a7
-

Best match

Command Prompt
App

Settings
g Command Prompt

= Replace Command Prompt with App
Windows PowerShell in the Win + X

Search work and web
=/ Open
__.-D cmd - See work and web results
Y Run as-administrator
J—-‘ e
=3 Pin to Start

-2 pin to taskbar
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2. Enter Ping 8.8.8.8 into the command window and press Enter .
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3. Wait afew seconds and check packets: Sent = X , Received = X , Lost = X . Here X will be different
depending on your connection.

1. If thevalueof Lost isO,i.e. Lost =0 , then your connection isworking fine.

2. If thevalueof Lost ispositive or negative, you have a problem with your connection. In this case, try
restarting, switching to an Ethernet connection , or contact your Internet service provider toresolve
the issue.

Method 1. Sign in to your Microsoft account

If any sign-in errors prevent Microsoft Store from downloading anything, you can fix it by signing in again.
Please follow the instructions below.

1. Pressthe Windowskey , type Microsoft Store and click Open .
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e Microsoft Store
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Word 2013
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Search apps, games, movies and more

Dharani Shivakumar

Add work or school account
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Manage account and devices
Payment methods
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PC Game Pass

Top free apps See all
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3. Click Signin, asshown in the picture.
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4. Select Microsoft accont and click Continue .

Sign in
Let’s get you signed in
Use this account

2

Microsoft account

Use a different account Mﬂk 0

[ Microsoft account
| Email, phone, or Skype

Continue
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5. Enter your credentials and sign back into your Microsoft account.

Reference: How to create a Microsoft account
Method 2: Restart Microsoft Store

If you still can't download from Microsoft Store, try closing the Microsoft Store app manually and restarting the
app following the instructions below.



1. Press Ctrl + Shift + Esc ssimultaneously to open Task Manager .

2. Inthe Processestab |, click Microsoft Store , then click the End Task button .

7% Task Manager
File Options View
Processes Performance App history Startup Users Details Services
- 22% 86%
MName CPU Memory
Apps (9)
€ Google Chrome (23) 0% 1,205.0 MB 0.1 MB/s

e Microsoft Edge (4) 0.1% 166.5 MB 0 MB/s

Eﬂ Microsoft Outlook (32 bit) 0% 46.1 MB 0 MB/s

|> B Microsoft Store (2) IM%’ a 21ME OMB/s

ﬁ Microsoft Teams (3) 0% 306.0 MB 0.1 MB/s

E| Microsoft Word (32 bit) (2) . 91.5MB 0MB/=
@l Paint 17.0 MB 0 MB/s
il Task Manager ' 252 MB 0.1 MB/s

T Windows Explorer (2) : 37.7MB 0 MB/s

Background processes (72)

[ Adobe Acrobat Update Service 0 MB/s 0OMb ¥
< >
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3. Reopen Microsoft Store .
Method 3: Turn off Metered connections
M etered connections are used to prevent apps and programs from consuming unnecessary data by setting data

limits. If your network is configured for metered connections, this may cause Microsoft Store to fail to install
apps or fail to install apps. Y ou can disable metered connections by following the instructions below.

1. Right-click the Wi-Fi or Ethernet icon inthelower right corner of the screen and select Open Network
and Internet Settings

Troubleshoot problems

Open Network 8 |nternet settings
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2. Click the Properties option in the right panel.
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@ Home Status

Network status
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Private network

Network & Internet

Status

z Wi-Fi ‘re connected to the Internet

ﬁ 'p‘ M?k data plan. you can make this network ¢
ed CONNectio

Ethernet - meter n or change other properties,

Wi-Fi 14.55 GB
Dial-up ﬁ From the last 30 days

VPN | Properties | Data usage

Airplane mode

@ Show available networks

View the connection options around you.
Mobile hotspot
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3. Scroll down the screen and under M etered connectionsto toggle the Set as metered connections option to
Off .

& Settings

{)

|Oﬁ

Metered connection

If you have a limited data plan and want ré€ontrgl over data usage,
make this connection a metared networ ,k&t work
differently to reduce data usage when you're connected to this network.

Set as metered connection

@ o

If you set a data limit, Windows will set the metered connection setting
for you to help you stay under your limit.

Set a data limit to help control data usage on this network
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4. Returnto Microsoft Store and try installing any apps or games.

Method 4. Run the Windows Store App Troubleshooter

If you still notice that the gameis not installed in the Microsoft Store, you can use the built-in troubleshooting
tools to identify and fix the problem. Follow the steps below.



1. Enter troubleshoot settingsin the Windows search bar and click Open as shown.

All Apps Documents b More =

Best match

Troubleshoot settings

System settings

Search work and web (1)

A troubleshoot settings - see work and

web res

Troubleshoot settings
troubleshoot settings windows 10
troubleshoot settings audio
troubleshoot settings keyboard
troubleshoot settings bluetooth
troubleshoot settings camera
troubleshoot settings power

troubleshoot settings windows
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Troubleshoot settings

m settings

= open

2. Click Additional Troubleshooter , as shown in the following image.

Settings

m Home

Update & Security

Windows Update

Delivery Optimization

Windows Security

Backup

Troubleshoot

Recovery

Activation

Find my device
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Troubleshoot

lroubleshoc;ler n:nght help find and fix t)';e proble_m for you.

Recommended troubleshooting

Recommended troubleshooters can help improve your Windows
experience. How much do you want Microsoft to help when we
find issues on your device that troubleshooters might be able to
fix?

T 1
| Ask me beforg running troubleshooters |

Mo recommended troubleshooters right now

Last checked: never

View troubleshooting history

Additional troubleshooters

@ Gethelp

3. Select Windows Store Apps > Run the troubleshooter .



<« Settings

a Additional troubleshooters
lgl' Speech

Get your microphone ready and fix problems that may prevent
Windows from hearing you

Video Playback
Find and fix problems with playing movies, TV shows, or videos

Windows Store Apps

Troubleshoot problems that ma:.Mﬁ‘k‘es Store Apps

from working properly

I Run the troubleshooter

Know your privacy options
Learn how this setting impacts your privacy.

Learn more
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4. After the troubleshooting process, if the tool finds any issues, click Apply thisfix

5. Follow the instructions given in the successive prompts to restart your PC .
Method 5: Clear Windows Stor age cache

If you're still unable to download from Microsoft Store, it may be because a corrupt cache file is interfering with
the process. To clear Microsoft Store cache, follow these steps.

1. Click Windows key + R to open the Run dialog box .

2. Type wsreset.exe and press Enter .

=  Typethe name of a program, folder, document, or Internet
! rescurce, and Windows will open it for you,

Open: wereset.exe MHHE
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Method 6: Restart the Windows Update service

Many users have suggested that the issue of Microsoft Store not installing apps can be resolved by restarting the
Windows Update service that manages updates rel eased by Microsoft. Here's how you do it.

1. Launch the Run dialog box by pressing Windows + R keys simultaneously.

2. Type servicesmsc and press Enter to start the Services window .

Tepe the narme of a prograrm, folder, document, or Internet
resource, and Windows will open it for wou,

n -
ser'-.fices.msc| FFTBHE‘
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3. Scroll down the screen and right-click Windows Update.
Note: If the current statusisnot Running , you can skip the following steps.

4. If the current status shows Running, click Stop .
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Marne Description Status Startu ™

-.',;)_;Windows Management Inst... Providesac.. Running Autor
Stop the service

Fectart the service -Q_;Windows Management Ser.. Performs m.. Manu

-.S:")_;Windows Media Player Net...  Shares Win.., Manu
-.S:).;Windows Mixed Reality Op... Enables Mix... Manu
Description: i€, Windows Mobile Hotspot 5...  Provides th... Manu

in;kajllleastitoh::feflepjl:t:rsgc?:::’:i;iﬁ:d & Windows Modules Installer  Enables inst.. Running  Manu

and other programs. If this service is -.'.;)_Windows Perception Service  Enables spa... Manu

disabled, users of this computerwill £}, Windews Perception Simul... Enables spa.. Manu
noFtbe atble tot_use ‘.:ﬂr;_dou;s L;l:pdate C).Windows Push Notification.. This service.. Running Autor
:;; ;:s;;::;:uhllpn;tlgg aEIaeutroeruse -.S%‘:)_-Windows Push Notification... This service.. Running  Autor
he Windows Update Agent (WUA) & Windows PushTolnstall Serv... Provides inf... Manu

& Windows Remote Manage...  Windows R... Manu

\'.’;';Windcm Provides co.. Running  Autor
ce Windows Se.. Running  Manu
Maintains d.. Running

indows Update Medic Ser... Start
WinHTTP Web Proxy Auto-... Stop
ired AutoConfig Pause
WLAN AutoConfig
- WMI Performance Adapter
s Work Folders
-..Q;Workstation All Tasks
1 WWAN AutoConfig
-E:‘I)_;Xbox Accessory Manageme..,
-f.:)_;.'i(box Live Auth Manager Properties

Resume

Restart

Refresh
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5. You will be prompted; Windows is attempting to stop the following services on the local computer ...
wait for the prompt to complete. It takes about 3 to 5 seconds.

Service Control pod

Windows is attempting to stop the following service on Local Computer...

Windows Update

Make
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6. Now, launch File Explorer by simultaneously pressing the Windows key + E. path
C. W ndows Sof t war eDi st ri buti onDat aSt ore

7. Press Ctrl + A to select all files and folders, then right-click them and select Delete .



v p < SoftwareDistribution » DataStore » ] O Search DataStore

-~

MName Date modified Type Size

Logs 29-07-2021 09:47 File folder
| | DataStare.edb |# Share 49152 KB
D DataStore.jfm

Scan with Sophos Anti-Virus ks

Send to

Cut
M
sMake——
Delete
& Rename

Properties
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8. Navigate to C:WindowsSoftwareDistributionDownload and similarly Delete all the data there.

1+ <« Windows » SoftwareDistribution » Download v | D A Search Download
Mame Date modified Type Size
0b7f32ccBd4b6f614c5e2fed65179092 16-07-2021 03:15 File folder
8f3e38bd4fbTee323fablbt Open E folder
71e526b9695ac52a355¢eae E folder
1273a964a048a24f76fd9fe i O e E folder
c766613d93c013e51534aff E folder

@ Move to OneDrive

SievElAlsigie Scan with Sophos Anti-Virus Rl

D c3248eb572cb5f82e63cely —
Send to

Open in new window

Copy

Create shortcut
Delete

Rename

Properties
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9. Return to the Services window and right-click Windows Update. Select the Start option .
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-S;?;WindowsManagementlnst... Providesa c.. Running  Autor

startthe service -S;?;Windows Management Ser...  Performs m... Manu

Q;Windows Media Player MNet... Shares Win... Manu
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{&-Windzmh Provides co.. Running  Autor

-@-:';Wind rakce Windows 5e.. Running  Manu

Windows Time Maintains d.. Running  Manu

ndows Update Start

£k Windows Update M Manu

Q;WinHTI'P Web Prox o Running  Manu

€. Wired AutoConfig Pause Manu

-J_‘;?;WLAN AutoConfig Resume Running  Autor

».'_";?EWMI Performance £ Restart Manu

».‘.‘;)_;Work Folders Manu

Q;Workstation e Running  Autor

-J.‘,;?;‘."-“."-’AN AutoConfig Refrech Manu

Q;Xbox Accessory Ma : Manu

».‘:;)_;Xbox Live Auth Mar Limperties

Manu
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10. Wait for the process to complete.

Service Control >

Windows iz attempting to start the following service on Local Computer...

Windows Update
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Method 7. Update Windows

To fix any update-related errors and issues, ssmply update your Windows 10 PC. Outdated operating systems can
cause various problems, including Microsoft Store not downloading any errors. We recommend that you follow
the instructions in our guide to checking Windows Update for more information. Follow the steps below to
update windows.

1. PressWindows + | keys ssimultaneously to start setup .

2. Click the Updates and Security box as shown.



Settings.

System

Network & Internet
Wi-Fi, airplane mode, VPN

Accounts
Your accounts, email, sync,
work, family

Ease of Access
Narrator, magnifier, high
contrast

Privacy

Location, camera, microphone

Devices Phone

Bluetooth, printers, mouse Link your Android, iPhone

Personalization Apps

Background, lock screen, colors Uninstall, defaults, optional
M features

Time & Language Gaming

Speech, region, date Game bar, captures,

broadcasting, Game Mode

Search Cortana
Find my files, permissions Cortana language, permissions,
notifications

Update & Security
Windows Update, recovery
backup

3. Onthe Windows Update tab, click the Check for Updates button .

Update & Security

W% Windows Security
T Backup

& Troubleshoot
2 Recovery

@ Activation

A Find my device

T For developers

[ Delivery Optimization

Get the latest version of Windows, with a new look, new features, and enhanced security.

Note: Some Windows 10 features aren't available in Windows 11. Certain apps and features may have
additional requirements. Check device sps

PRI PIANC S  Stay on Windows 10 for now

You're up to date
Last checked: Yesterday, 21:18
Check for updatf 3

View aptional updates

ake

® Pause updates for 7 days

Visit Advanced options to change the pause period

CL‘@ Change active hours
Currently 08:00 to 17:00

l® View update history

See updates installed on your device

/3 Advanced options

4A. If anew updateis available, click Install Now and follow the instructions to update.



& Settings

@ Home

Find a setting

Update & Security

S Windows Update

&4 Delivery Optimization

=y Windows Security

=1

Backup

Troubleshoot

Recovery

Activation

£
=
&)
A

H For developers

Find my device

Windows Update

Updates available
Last checked: Yesterday, 14:53

Click-to-Run Update Support
Status: Pending install

| Install now

Optional ligupdate available

2021-03.Cu i ak\ r Windows 10 Version 20H2 for x64-based Systems
(KB500084, = == e

Download and install

@ Pause updates for 7 days

Visit Advanced options to change the pause period

Dy, Change active hours
G chang

Currently 10:00 to 23:00

@ View update history
s

See updates installed on your device

4B. On the contrary, if Windows is updated, it will display the message You are up to date

e Settings

m Home

Windows Update

Find a setting

Update & Security

3 Windows Update
Windows Security
Backup
Troubleshoot
Recovery

Activation
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You're up to date
Last checked: 30-01-2019, 20:17

Check for updates

Char ive hours
sMake

Advanced options

Stay up to date

We're rolling out the latest update with exciting new features and
security improvements. Check for updates now to find out if the
update is available for you.

See what's new in the latest update

5. Finaly, restart your PC and check if you have fixed the Microsoft Store issue.

Method 8: Install Microsoft Store app updates

Apps and programs in the Microsoft Store should always be updated when the system is updated. The pending
update will prevent any new apps from being installed on your PC, preventing the Microsoft Store from

downloading anything. Follow the steps below to update Microsoft Store apps.

1. Open Microsoft Store from the Windows search bar, as shown in the image below.
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All Apps Documents Web More =
Best match

Microsoft Store
App

Documents - This PC i
Microsoft Store

B Review Dharani Where does App
Microsoft Store Install Games

¥E DHARANI-Where does Microsoft s
Store Install Games- Where are sqen

Rt Gl E ¥ Unpinfrom Start
-

L microsoft store - and web RIS e
results ¥ App settings
microsoft store download
microsoft store app download

microsoft store app

microsoft store download windows
10

L microsoft store update

Folders

B Microsoft.StorePurchaseApp_8weky

, movies and more

NETFLIX [

i [Azkateny
You asked for more

Top free apps See all
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3. Click Get updates , as shown.



Search apps, games, movies and more

Library

Updates & downloads

Your apps and games are up to date

Apps Movies & TV

O A )
ake

Included with device

Get Help

Get updates

Sort by date ~

I m

Microsoft Corporation

App Installer
Micresoft Corporation

Modified yesterday

Modified yesterday
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4. Click Updateall .

Search apps, games, movies and more

Library

Updates & downloads (1)

All

Update all

Get updates

Your Phone

Microsoft Comperation Dawnloading

Make

Movies & TV

Apps Games

Sort by date ~
Included with device

Get Help

Microsoft Corporation

Modified yesterday

App Installer
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5. Wait for the update to download, when completed, you will see your apps and games are up to date .



a Search apps, games, movies and more

Library

| Your apps and games are up to date |

All Apps n Movies & TV

ake Sort by date ~

Included with device

Your Phone Modified moments
Microsoft Corporation ago
1 Get Help -
I . Microsoft Corporation Modiified yesterday
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Method 9: Change DNS address

Switching to a Google DNS address helps many users when they cannot download from the Microsoft store. The
DNS server retrieves the | P address of the requested website for display. Y ou can change your DNS address or
switch to Google DNS. After changing your DNS address, check to seeif you can download from the Microsoft
Store.

Method 10: M odify Registry Editor

In your Registry Editor, there is afeature called Replace all child object permission entries with permission
entries that can inherit from this object. If you enable it for any particular folder, all the permissions of the parent
folder will be transferred to all its subfolders. It may solve the problem, you can follow the steps below.

1. Click theWindowskey , type Registry Editor , then click Run as administrator .



®) Stanadyne'

All Apps Document Web More =
Best match
Registry Editor
App
Search work and web . .
Registry Editor

£ registry editor - see work and web App
results
registry editor windows 10 i
i Open
registry editor app

Run as-administrator
registry editor open

registry editor download Pin to Start

registry editor command Pin to taskbar

registry editor pc

registry editor windows 10
download
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2. Now, in Windows Registry Editor , navigate to the following path.
HKEY LOCAL_MACHI NESOFTWAREM cr osof t W ndowsNTCur r ent Ver si onNet wor kLi st Profi | es

E? Registry Editor

File Edit View Favorites Help

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\NetworkList\Profiles I
KnownManagedDebuggingDlls Al Name Type

LanguagePack
LicensingDiag
MCI Extensions
MCI32
MiniDumpAuxiliaryDlls
MsiCorruptedFileRecovery
Multimedia
Natuth
NetworkCards
NetworkList
DefaultMediaCost
FirewallSyne
MNewNetworks
Mia
Permissions
Profiles
Signat Expand
NolmeM New
Notificati Find...
NowPlay
NtVdm64 Delete
OEM Rename
OpenGLL
Passwore
PeerDist I Permissions...
PeerMet
Perflib
PerHwldStorage
PolicyGuid

b (Default) REG_SZ

Export

Copy Key Name
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3. Right-click the Profiles folder and click Permissions ...

4. |n the Permissionsfor Profileswindow , click Advanced .

. Permissions for Profiles

Security

IEI'IEIIJII:I ar User names:

e dministrators
it

Add...

Pemnissions for Administrators Mﬂ 'k e Alow

Dery
Full Contral ]
Fead ]
Special permissions

For special pemissions or advanced settings, Advanced
click Advanced.
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5. Check the Replace all child object permission entries with this object's inheritable permission entries box.



Advanced Security Settings for Profiles

Owner: SYSTEM Change
Permissions Auditing Effective Access

For additional information, double-click a permission entry. Te modify a permission entry, select the entry and click Edit (if available).

Permission entries:

Type Principal Access Inherited fram Applies to
HE Allow  netprofm Special MACHINE\SOFTWARE...  This key and subkeys
HE Allow  Administrators FulfControl MACHINE\SOFTWARE...  This key and subkeys

Add Remove

Disable inheritance

Replace all child object permission entries with inheritable permission entries from this chject
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6. Click Apply > OK and restart your PC.
Method 11: Reset Windows Update components

Corrupt files in Windows Update components can cause a number of Microsoft Store-related errors. | ssues with
the update cache can aso prevent apps from being downloaded from the Microsoft Store. Resetting Windows
Update components will restart essential Windows services such as BITS, MSI Installer, Encryption, and
Windows Update Services. Y ou can do the same by following our guide on how to reset Windows Update
components on Windows 10

Method 12: Reset Microsoft Store

Resetting Microsoft Store is an extreme option, it will delete your login details, settings and preferences from
your computer, but it will work if you are unable to download from Microsoft Store. in this order.

1. Pressthe Windowskey , enter Microsoft Store, and select the Install apps option



‘\ Stanadyne’

All Apps Documents Web More =
Best match

*.  Microsoft Store
App

Search work and web

Microsoft Store
£ Microsoft - Corporation App

Documents - This PC (2+)

Folders (2+) = Open
£ Uinpinfrom Start
& Joifl to taskbar

3¢ App setlings
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2. Scroll down to the Settings screen and click on the Reset option highlighted.

Note: Your app data will be deleted when you reset Microsoft Store.

& Settings

IE' Microsoft Store
Brminate

Reset
If this app isn't working right, we can try torepait it The app's data
won't be affected.

Repair

If this app isn't working right. reset it. The app's data will be deleted.
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3. Click Reset  at the confirmation prompt.



&« Settings

@ Microsoft Store

Terminate

Reset

If this ann ien’t workinn rinht we ran tov fn repair it. The app's data

This will permanently delete the app's data
on this device, including your preferences
and sign-in details.

p's data will be deleted.
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4. Once the process is complete, restart your PC .

Method 13: Re-register Microsoft Store

After resetting, if you're still unable to download from Microsoft Store, re-registering the app may resolve the
issue. Follow the instructions below.

1. Pressthe Windowskey , enter Windows Power Shell and click Run asadministrator .

®) Stanadyne’
All Apps Documents Web More

Best match

> Windows PowerShell
App
Apps
e Windows PowerShell
& Windows PowerShell ISE App

2 Windows PowerShell (x86)

Power Shel |

& Windows PowerShell ISE (x86)
Search work and web
L powershell - See work and web resulis

Settings (3)
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= Open

"B Run as Administrator

A ot ministrator

& windows PowerShell ISE

2. Now, paste thefollowing command and press Enter .

- ExecutionPolicy Unrestricted -Command "& {$mani f est

= (Get - AppxPackat
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3. Wait for the command to execute, then try opening Microsoft Storeagain . It will solve the problem of not
being able to download apps from Microsoft Store.

Method 14: Reinstall Microsoft Store

If other options don't work for you, try reinstalling Microsoft Store. This cannot be done using Control Panel or
Settings, but you can reinstall Microsoft Store using PowerShell commands as described below.

1. Follow the instructions above to start Windows Power Shell as administrator.

2. Enter the command get-appxpackage —allusers and press Enter .

¥ Administrator: Windows PowerShell
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3. Search for Microsoft.WindowsStore and goto PackageFullName and copy theline next toit. In this
case, itis:
Microsoft. WindowsStore 22202.1402.2.0 x64 8wekyb3d8bbwe



EX Select Administrator: Windows PowerShell

TipsMake

4. Go to anew line in the PowerShell window and type remove-appxpackage followed by a space and the
line you copied in the steps above . In thiscase it would be: remove-appxpackage
Microsoft.WindowsStore 22202.1402.2.0 x64 8wekyb3d8bbwe

NOTE: The command may vary slightly depending on your Windows PC version.

E¥ Administrator: Windows PowerShell
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5. It will remove Microsoft Store. Restart your computer

6. To reinstall, open Windows PowerShell as administrator and enter the following command, then press
Enter

Add- AppxPackage -register "C. Program Fil esW ndowsAppsM crosoft. WndowsSt ore_1180:



EN Administrator: Windows PowerShell
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Now Microsoft Store will be reinstalled, the issue of not being able to download apps from Microsoft Store will
be fixed.

Method 15: Create a new user profile

Sometimes your user profile may be corrupted and may prevent Microsoft Store from downloading anything.
Y ou can create a new configuration file to resolve the issue. Follow our instructionsto create alocal user
account on Windows 10.

Method 16: Perform a clean boot

If the problem persists, you can perform a clean boot of your computer. It will start Windows with only the
necessary drivers and programs and will be used to troubleshoot your Windows. Y ou can perform a clean boot in
Windows 10 by following the instructions below. Check if Microsoft Store is currently downloading apps and
games.

Method 17: Perform System Restore

If none of these methods work for you, then thisis your last resort. Only do this when absolutely necessary.
System Restore restores your computer to a previous version and can help run applications as before. It can fix
Microsoft Store errors and you can follow our guide on how to use System Restore on Windows 10. Y ou can
now download apps and games from Microsoft Store.

Y ou finished reading the article "Fix Microsoft Store not downloading apps and games' edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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