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Fix 'Installer Has Failed' error during WhatsApp
installation for computer

Recently WhatsApp has just released a version for Windows 8/10 and Mac computers. However, during the
installation of WhatsApp on Windows 8 as well as Windows 10, many users often encounter an 'Installer has
failed. Có l?i khi cài ??t ?ng d?ng. Hãy ki?m tra Setup ?? ??ng nh?p ?? thêm thông tin và liên h? '.
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So how to fix this error, invite you to refer to the following article of Network Administrator.

WhatsApp version for current computers is only "available" on 64-bit
Windows
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WhatsApp application for computers currently only supports 64-bit Windows 10 and Windows 8 operating
systems. In other words, WhatsApp installation files do not support Windows 10/8 32-bit or x86 versions.

So before installing WhatsApp for Windows computers you should check that the version of Windows you are
using is 64-bit or 32-bit.

To check if the version of Windows you are using is 64-bit or 32-bit, you can apply one of the following 2 ways:

1. Check Windows 10 version on System properties

Step 1:

Right-click File Explorer on the Start menu, then click More then click Properties to open the System window.



Step 2:

On the Properties window, find the System section. Here you will see the version of the Windows operating
system you are using is 32-bit or 64-bit in the System type option.



2. Through Settings settings

Step 1:

Open Settings settings by clicking the Settings icon on the Start Menu or pressing the Windows + I key
combination.

Step 2:

On the Settings window, click on System (Display, notifications, apps, power) .

Step 3:

Next click on About.

Step 4:

Here you find the System type entry in the right pane to check the version of Windows you are using is 32-bit or
64-bit.



Refer to some of the following articles:

1. 10 features that make it easier to master WhatsApp

1. How to recover messages on WhastApp

1. Things to keep in mind when using WhatsApp on the Web

Good luck!

You finished reading the article "Fix 'Installer Has Failed' error during WhatsApp installation for
computer" edited by the TipsMake team. We hope this article has provided you with many useful tech tips and
tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us
regularly.
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