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Fix 'Installer Has Failed' error during WhatsApp
Installation for computer

Recently WhatsApp has just released a version for Windows 8/10 and Mac computers. However, during the
installation of WhatsApp on Windows 8 as well as Windows 10, many users often encounter an ‘Installer has
failed. CO 172 khi cd ?2t Png d?ng. Hay ki?m tra Setup ?? ?2ng nh?p ?? thém théng tin valién h?".

Recently WhatsApp has just released a version for Windows 8/10 and Mac computers. However, during the
installation of WhatsApp on Windows 8 as well as Windows 10, many users often encounter an 'Installer has
failed. C6 17?i khi cai ??t ?ng d?ng. Hay ki?mtra Setup ?? ??ng nh?p ?? thémthoéng tin valién h? .

So how to fix this error, invite you to refer to the following article of Network Administrator.

X WhatsAppSetup.exe

@ Installation has failed

There was an error while installing the application.
Check the setup log for more information and contact
the author.

Open Setup I‘OE....J Close

WhatsApp version for current computersisonly " available" on 64-bit
Windows
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WhatsAppSetup

WhatsApp application for computers currently only supports 64-bit Windows 10 and Windows 8 operating
systems. In other words, WhatsApp installation files do not support Windows 10/8 32-hit or x86 versions.

So before installing WhatsApp for Windows computers you should check that the version of Windows you are
using is 64-bit or 32-bit.

To check if the version of Windows you are using is 64-bit or 32-bit, you can apply one of the following 2 ways:
1. Check Windows 10 version on System properties
Step 1.

Right-click File Explorer on the Start menu, then click M or e then click Propertiesto open the System window.
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Step 2:

On the Properties window, find the System section. Here you will see the version of the Windows operating
system you are using is 32-bit or 64-bit in the System type option.

4 = > Control Panel * System and Security *> System w |{J)  Search Control Panel P

Control Panel Home . Bor :
- View basic information about your computer

S’ Device Manager
@ Remote settings Windows 10 Pro

@ system protection © 2015 Microsoft == Wl N d OWS 1 O

9 Advanced system settings Corporation. All
rights reserved.

Windows edition

System
Processor: Intel{R} Core(TM) i5-5300U CPU @ 230GHz 2.29 GHz
Installed memory (RAM): 800 GB (7.70 GB usable)
System type: et G4-bit Operating System, x64-based processor
L —

=" and Touch: Limited Touch Support with 2 Touch Points

Computer name, domain, and workgroup settings
Computer name: Hello Wchange settings
Full computer name: Hello
Computer description:

ecurity and Mainten
Security and Maintenance Workgroup: WORKGROUP




2. Through Settings settings

Step 1

Open Settings settings by clicking the Settings icon on the Start Menu or pressing the Windows + | key

combination.

Step 2:
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On the Settings window, click on System (Display, notifications, apps, power) .

Step 3.
Next click on About.

Step 4:

Here you find the System type entry in the right pane to check the version of Windows you are using is 32-bit or

64-bit.
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Edition Windows 10 Pro
Storage .

Version 151
Offline maps 0S Build 10586.11

Product ID 7
Default apps Processor Intel(R) Core(TM) i5-5300U CPU @

2.30GHz 2.29 GHz

About
Installed RAM  8.00 GB (7.70 GB usable)

System type 64-bit operating system, x64-
/ based processor
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Refer to some of the following articles:

1. 10 featuresthat make it easier to master WhatsApp

1. How to recover messages on WhastA pp

1. Thingsto keep in mind when using WhatsApp on the Web
Good luck!

Y ou finished reading the article "Fix 'Installer Has Failed' error during WhatsApp installation for
computer" edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and
tricks. Y ou can search for similar articles on tips and guides. Thank you for reading and for following us

regularly.
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