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Fix IMessage error not working on Mac, iPhone or
|Pad

What if you don't turn off iMessage, but all messages display green? Thisis a problem and not easy to find out
what problemsiMessage is having.

When you send a message from the iPhone, some messages appear in blue, while others are green. Blue
messages use iMessage, Apple's proprietary messaging service, and green messages are standard SMS/ MMS
messages. If you turn off iMessage, all messages will be sent as standard messages and displayed in green.

What if you don't turn off iMessage, but all messages display green? This is a problem and not easy to find out
what problemsiMessage is having.

IM essage does not work? Thisishow to fix it!

1. iMessage does not work? Make sure you are really having problems!
1. Send one (or two) test messages
2. How to fix an inactive iMessage error
1. Make sureiMessage is configured correctly
2. Try restarting iMessage!
3. Log out and log back in iMessage
4. Reset the network settings
3. Other iMessage fixes are worth atry

IM essage does not work? Make sureyou arereally having problems!

You should check carefully to determine that you are really having problems. Are you sure iMessage doesn't
work with everyone or just has a problem with a single contact?

If you have trouble with iMessage when sending a message to a single contact, the problem may be on that
person. On the other hand, if iMessage does not work with any contact and you know that they are still using
iMessage, the problem may occur with your device.

Send one (or two) test messages

Try sending a message to a friend or family member who is using iMessage. If iMessage doesn't work with
them, try contacting someone else you know who aso uses iMessage. This will help you determine whether the
problem has occurred on your device.
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In case you don't have many contacts to check (for example, most of your friends use Android), but there are
many devices that have iMessage available, try sending messages with each of them. In this way, you can
determine whether iMessage works normally on a Mac or iPhone.

If iMessage is active but your message is not sent, this is a completely different issue. Refer to the article:
iMessage does not receive, send messages, thisisafix for more details.

How to fix an inactive iM essage error

Make sureiMessageis configured correctly

Although iMessage is enabled, you may not activate it for a specific contact. It's easy to check this out. On the
iPhone or iPad, open Settings and scroll down to the M essages section . Make sure the iMessage dlider is turned
on here. Then, find and click Send & Receive.

Here, you will see phone numbers and email addresses that can be linked to iMessage. Make sure al the
numbers and email addresses you want to use are activated.
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{ Settings Messages

Allow your iPhone text messages to also ba sent and
received on other devices signed in to your iMessage
account,

Send Read Receipts

When this is on, people are notified when you have read
their messages. This enables read receipts for all
conversations.

Send as SMS @

Send as SMS when iMessage is unavailable. Carrier
messaging rates may apply.

Send & Receive 3 Addresses

SMS/MMS

MMS Messaging
Group Messaging
Show Subject Field
Character Count
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Apple ID:

YOU CAN RECEIVE IMESSAGES TO AND REPLY FROM
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On a Mac, open the M essages application . In the M essages menu in the upper |eft corner of the screen, select
Preferences, then go to the iMessage tab . Ensure that any number or email address you want to use with
iMessage is enabled here.
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General iMessage

| Blocked

Apple ID: Sign Out
Enable this account
Enable Messages in iCloud Sync Now

You can be reached for messages at:
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If you have problems on multiple devices, repeat these steps on any device that is having problems.

Try restarting iM essage!

On a Mac, you may reboot at least once a week, but not on the iPhone or iPad. However, restarting the device
with another step can solve problems with iMessage. Y ou should turn off iMessage, reboot the device, then re-
enable this feature.

On the iPhone or iPad, launch Settings, then scroll down to the M essages section . Turn off the iMessage status
switch on the top of the screen. Restart the device, then activate iMessage with the same steps as above.

On your Mac, launch the M essages application and select Prefer ences in the apps menu in the upper left corner
of the screen. Go to the iM essage tab and under Apple I D, uncheck Enable this account . Reboot the Mac, then
turn on iMessage again.
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General iMessage

o Blocked

Apple ID: Sign Out

Enable this account

You can be reached for messages at:

For greater certainty, you can do thisfor any device that uses iMessage.

L og out and log back in iMessage



Thisisavery simple method: Log out, then log in to iMessage again.

On the iPhone or iPad, open the Settings app and scroll down to the M essages section . Here, scroll down and
click Send & Receive . In this menu, touch Apple ID at the top of the screen. In the pop-up dialog box, click
Sign Ouit.

After logging out, click Use your Apple ID for iMessage . In the pop-up dialog box, Apple ID will display and
ask if you want to log in with it. Click Sign In tolog in with that ID.
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On a Mac, open the M essages application . Select the application menu in the upper left part of the screen and
open Pr efer ences, then select the iM essage tab .

In the upper right corner of this screen, click Sign Out, then click the button also labeled Sign Out. You
immediately see the login screen, with the Apple ID email address entered. Please enter the password, then select
Next.

weral iMessage
Do you want to sign out of iMessage?
%  If you sign out, you will no longer be able to
Appl¢ ece receive iMessages. -
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Reset the network settings

Thisis an iOS-only option and worth atry if iMessage still doesn't work after trying these fixes. Resetting your
network settings is 'salvage' for some problems on your iPhone or iPad and can often fix problems related to

iMessage.

Start Settings, then scroll down and select General. Here, scroll and select Reset at the bottom of the screen.
Finally, click Reset Network Settings .
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{ General Reset

Reset All Settings

Erase All Content and Settings

Reset Network Settings

Reset Keyboard Dictionary
Reset Home Screen Layout

Reset Location & Privacy



This will delete all network settings, returning them to
faciory defauits

Reset Network Settings




Don't worry about losing any datal Thiswill only reset the network settings. All applications and files on iPhone
or iPad will not be affected. However, the phone will ‘forget' saved WiFi networks, so you need to re-enter the
password for them.

Other iMessage fixesareworth atry

There are a few other remedies you can try when iMessage is not working. If you don't get iMessages on a
certain device, asimple tip is to try sending a message from that device. This is what some Mac and iOS users
have tried and succeeded. It sounds strange, but it's worth artry.

Another fix is ?2to check for any macOS or i0S updates. Apple released updates to improve the device and fix
bugs, but sometimes also caused new bugs. If this is the case you encounter, Apple may have released a new
update with afix.

Finally, if none of the above methods work, you can try contacting Apple support. Technicians can give you
useful advice.

Hopefully, one of the above remedies will help your iMessages work again. If you have problems on multiple
devices, you will need to repeat the troubleshooting step on each device.

Refer to more articles: Common iMessage errors and how to fix them to learn more about some other issues with
iMessages.

Hope you are succesful.

Y ou finished reading the article "Fix iM essage error not working on Mac, iPhone or iPad" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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