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Fix high Ping error on Windows 10, 11 effectively

Network with high latency will greatly affect the use of the computer to play games, watch movies or surf the
web.

To fix and minimize this problem, follow the article on how to fix high Ping error on Windows 10 and 11 below.

What Causes High Ping?

'Ping' isthe term for the amount of time it takes for your computer to send and receive data from the server you
are connecting to. So faster internet connection will result in faster data transfer, hence lower ping? That's not
truel

In fact, not only the network speed but also many factors that make the ping high, leading to the phenomenon of
lag.

Some causes of high ping:

1. Slow or interrupted internet connection

2. Router related problem

3. The computer is not optimized

4. Applications running in the background are using network resources
5. Too many devices connected to the network.

Some effective waysto Fix High Ping error on Windows 10, 11

Method 1: Test Internet speed with SpeedTest tool

Sometimes, the network problem comes from the Internet service provider. What you need to do is test the
network speed to seeif it hasfallen from the original agreement.

Visit SpeedTest's website. Click Go to measure the network speed. Alternatively, you can choose Change Server
to change the connection server.
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Based on metrics of Ping, download and upload speed, you can understand the status of your network. If you're
not getting the network speed you expect, contact your Internet service provider to have them answered.

Method 2: Connect to a wired networ k

If you are using the Internet through a Wi-Fi connection, try switching to awired connection (Ethernet). Wi-Fi is
good, but not as stable as awired connection.

Wireless connections can cause latency issues and packet |oss. Multiple devices connected to the wireless
network will cause the signal situation in each device to conflict with each other. Connecting your computer
directly with a cable will ensure a stable connection and lower ping.

Method 3: Close appsin the background that use a lot of network resour ces

Applications in the background can eat up your Internet bandwidth, affecting the network experience of the main
applications. Y ou can quickly identify such applications in the Task Manager.

Step 1: Press Windows + X, then select Task Manager in the pop-up menu.
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Step 2: In Task Manager, click the Network tab. Thiswill sort the apps that consume the most bandwidth to the
top of thelist.

Processes Performance App history Startup Users Details Services
17% 79% 1% ~ 0% 7%
Name Status Ccpu Memory Disk| Network GPU | GPU engine
l‘!l Riot Client (32 bit) 1.1% 1274 MB s 0.1 Mbps 0% ~
€ Google Chrome (13) 24% 4334 ME /s 0.1 Mbps 0% GPU1-3D
. Garena Platform (32 bit) 0.1% 353 MB .1 MB/s 0.1 Mbps 0%
Service Host: DNS Client 0% 18M 0MB/s 0 Mbps 0%
E} Snagit Editor (2) 0% 103. 0.1 MB/s 0 Mbps 0% GPU1-3D
ﬂ Microsoft Word 0% 53.0MB 0MB/s 0 Mbps 0%
Service Host: Windows Event Log 0% 7.1MB 0 MB/s 0 Mbps 0%
i League of Legends (32 bit) 0:9%. 1124 MB 04MB/s 0 Mbps 0%
[&] System 0.2% 01MB  0.1MB/s 0 Mbps 0.4% GPU1- Copy
[#] Registry 0% 6.6 MB 0 MEs 0 Mbps 0%
a’ Dropbox (32 bit) 0.1% 130.0 MB 0 MB/s 0 Mbps 0%
[&] Windows Start-Up Application 0% 0.1 MB 0 MEs 0 Mbps 0%
[E5] Windows Session Manager 0% 0.1 MB 0 MB/s 0 Mbps 0%
"7 Windaws Log-on Application 0% 0.4 ME 0 MBYs 0 Mbps 0% .
< >
Fewer details End task

Step 3: Select the application that is taking up alot of network resources and then click End Task.



Processes Performance App history Startup Users Details Services
19% 78% 0% 0% 13%
Name CPU Memory Dick Network GPU | GPU engine
[ oW Riot Client (32 bit) 13%  1274MB OMB/s 0.1 Mbps 0% ] ~
> @ Google Chrome (13) 25%  4902MB  0.1MB/s 0Mbps 0% GPU1-3D
> . Garena Platform (32 bit) 0% 39.1 MB 0.1 MB/s 0 Mbps 0%
&% Dropbox (32 bit) 0% 1274 MB 0.1 MB/s 0 Mbps 0%
“ League of Legends (32 bit) 0% 1125 MB 0 MBfs 0 Mbps 0%
> =] Service Host: DNS Client 0% 1.8MB 0MB/s 0 Mbps 0%
> 51 Service Host: Cryptographic Ser... 0% qz.ﬁ ME. 0 MB/fs 0 Mbps 0%
> |21 wsappx 0% aj OME/s 0 Mbps 0%
[=:] System 0.1% 0.1MB 0.1 MB/s 0 Mbps 0%
& Microsoft Windows Search Prot... 0% 1.2MB 0MB/s 0 Mbps 0%
& Microsoft Windows Search Filte... 0% 14 ME 0MBfs 0 Mbps 0%
& Microsoft Windows Search Prot... 0% 1.9MB 0 MB/s 0 Mbps 0%
> g Snagit Editor - [2021-08-28_22-5... 0.1% 109.9 MB 0MBfs 0 Mbps 0% GPU1
> IO Microsoft Word 1.0% 53.6 MB 0 MB/s 0 Mbps 0% v
< >
) e e

Method 4: Change the server or use ping reduction software

Today's major online games all have servers located in different regions of the world. If you arein Vietnam and
trying to connect to a North American or European server, you will definitely experience high ping. Meanwhile,
closer servers like Singapore or HongK ong will help you have a more stable network connection.

If you find that you're connecting to aremote server or using aV PN, try to change the server to acloser area. A
very useful tool is GameServerPing that will help you check the ping of the game servers. Just go to the website
and click on the game you are playing to check it out. The tool will indicate the best server you should connect

to.
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Theoretically, software that hel ps reduce ping will try to connect your network to the game server through an
optimized connection. These software are only useful when you are looking to play games with serversin remote
areas. In essence, they are low latency VPNs. For example, if you have a need to connect to a game server in
North America, software that helps reduce ping will help you get the best connection for that purpose.

The most popular ping reduction support software today are ExitLag, PingZapper and WTFast.

Method 5: Install Windows Update

Surely you are no stranger to the automatic update mode of Windows. But you may not know: updates when
downloaded can reduce internet bandwidth and cause high ping.

On Windows 10, you can set a bandwidth limit for system update downloads, making it less of a network
resource hog.

Step 1: Press Windows + | to open Settings.

Step 2: Go to Update & Security.

@ Network & Internet :/ Personalisation =  Apps

WiFi, flight mode, VPN Background, lock screen, - Uninstall, defaults, optiona
colours feat

R Accounts (:\? Time & Language @ Gaming
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(’lr Ease of Access /C) Search & Privacy

= Narrator, magnifier, high Find my files, permissions Lacation, camera, microphone
contrast

N Update & Security /

R’ Windows Update, recoven
backup

Step 3: Open the Delivery Optimization tab in the right menu, then select Advanced Options.
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Step 4: In the Download Settings section, select Percentage of measured bandwidth.

@ Advanced options
Download settings

Limit how much bandwidth is used for downloading updates

QO Absolute bandwidth

1 Mbps

5 Mbps

@ Percentage of measured bandwidth (measured against the update source)

D Limit how much bandwidth is used for downloading updates in the background

45%

Step 5: Check the box Limit how much bandwidth is used for downloading updates in the background. Next,
drag the slider down to 10% or less.

@ Percentage of measured bandwidth {measured against the update source)

Limit how much bandwidth is used for downloading updates in the background

_' N TLSTVE 10%

D Limit how much bandwidth is used for downloading updates in the foreground

90%

Method 6: Turn on Game Mode in Windows 10



On Windows 10, you can enable Game Mode to prioritize your gaming experience. When enabled, this feature
minimizes factors that affect the game as well as the network connection.

Step 1: Press Windows + | to open Settings.

Step 2: Select the Gaming box.
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Step 3: Open the Game Mode tab and toggle the switch to On.

@ Home Game Mode
Find a setting R When Game Made is on. Windows optimises your PC for play.
Gaming Game Mode
f@  Xbox Game Bar Learn more about Game Mode
EZ Captures

Related settings

I @  Game Mode Graphics settings

@ Xbox Networking
@ Gethelp

& Give feedback

The above are solutions to help you limit high Ping phenomenon on Windows 10, 11 computers. Even though
you know these tips, you should still contact your Internet service provider for specific and thorough support. to
more. Good luck!

Y ou finished reading the article "Fix high Ping error on Windows 10, 11 effectively" edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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