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Fix error 3014 whilerestoring iPhone

Error 3014 often occurs in the process of resetting an iOS device that is faulty, often this error often occurs

during the update process (update) more. Sometimes during a restore operation fails and error 3014 appears.
Many iOS users have encountered this error. So how to fix this error, please refer to the following article of
Network Administrator.

Error 3014 often occurs in the process of resetting an iOS device that is faulty , often this error often occurs
during the update process (update) more. Sometimes during a restore operation fails and error 3014 appears.
Many i0S users have encountered this error. So how to fix this error, please refer to the following article of
Network Administrator.

The main cause of the 3014 error is that iTune cannot connect to Apple's server to authenticate as well as
download the data needed for the restore or restore process.

Another cause of 3014 error when restoring is your USB port. Connecting to hold the iPhone, iPad device with
the computer is not guaranteed, iTunes will also report error 3014 when performing the restore operation.

l@ iTunes [+E3m)

5 The iPhone “iPhone”™ could not be restored. An unknown emaor

L occured (2014),
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1. Remediesfor Mac computers

1. Open the Finder window, then select Application in the sidebar .

3 All My Files 7
¢ iCloud Drive
# Applications

: = Desktop ]
: Q Downloads ™

2. Double-click on Utilities. Then double click on Terminal .
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On the Terminal window, you will have to enter the command to open the Nano text editor . In addition, you
will have to enter the Admin password.

Enter the following command into the Terminal window and press Return :

sudo nano / etc / hosts

Enter the Admin password then press Return. This time on the screen appears the Nano text editor. Your task is
to enter the following line into:

#17.151.36.30 gs.apple.com

After entering the above line into the Hosts file , proceed to save the file. Restart MAc and re-open iTunes or
3uTools again, thistime you will receive a successful connection.

®@0e® johnappleseed — nano — 80x24
GNU nano 2.08.6 File: |/private/etc/hosts Modified
##
# Host Database
#

# localhost is used to configure the loopback interface
# when the system is booting. Do not change this entry.

##

127.0.9.1 localhost
255.255.255.255 broadcasthost
ey localhost
fe8@: :1%lo@d localhost

# 17.151.36.30 gs.apple.com |
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2. Solution for Windows computers

On aWindows computer, click My Computer (or This PC), then navigate to the path:



Disk C: WindowsSystem32driversetc

. S TR 1 e .
ndows\SystemBZ\drivers\e‘t Search ei

Organize = Include in library = Share with = Burn Mew folder

A

Y Favorites = Name Date modified Type
P Desktop 11/18/2014 8:09 PM  File
E Recent Places |_| Imhosts.sam 6,/10/2009 4:00 PM SAM File
RealPlayer Cloud || netwarks 6,/10/2009 4:00 PM File
8 Downloads || protocal 6,/10/2009 4:00 PM File
| ] services 6/10/2009 4:00 PM  File
A Libraries
@ Documents

Here you will find a hostsfile, your task is to click and open the hosts file on Notepad .

Next add the following command line to the end of the Hosts file:

#17.151.36.30 gs.apple.com

Save the file and restart your computer.

3 hosts - Matepad
File| Fdit Format  View  Help

¥ Mlcrosoft Corp.
] file used by Microsofl TCPFIP for Windows.

mappings of TP addresses to host mames. [ach
Dege Setup.. 21 30 individual line. The IP sddress should
column followed by the corresponding host name.

...
L QP L host name should be separsted by at least one

¢ Additionally, comments (such as these) may be inserted on individual
# lines or following the machine name denoted by a '#' symbel.

#

# For cxample:

#

¥ 182.54.54,57 riing. acme.com # source server
# 38.25.62.12 . BEME . COM # x client host

# localhost nmane resolution is handled within DHS itself.
# 127.8.8.1 lacalhast
# sl lacalhost

# 17. 151, 36. 30 gs. apple. conl
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Y ou can use 3uT ools to access DFU mode after fixing connection errors.
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Refer to some of the following articles:

1. Instructions for transferring data from old iPhone phones to iPhone 7 / iPhone 7 Plus

1. Summary of some common errors that occurred during iOS 10 update and how to fix bugs (The last part)

1. Thisishow to check the "health" status of the battery on iPhone phones, iPhone users should know
Good luck!

Y ou finished reading the article "Fix error 3014 whilerestoring iPhone" edited by the TipsM ake team. We
hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on
tips and guides. Thank you for reading and for following us regularly.
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