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Fix accesserrorsfor denied PST files after
upgrading Windows 10

After upgrading Windows 10, many users cannot open Outlook and receive an error message: Cannot start
Microsoft Outlook. Khdng m? ???2c Outlook Outlook. Thi?t |?7p c?a cac géi khdng th? m? L7 truy c?p fileB?n
khéng c6 quy?n c?n truy ¢?p ??n C: UsersRobertDocumentsOutlook FilesRobert.pst.

After upgrading Windows 10, many users cannot open Outlook and receive an error message:

" Khéng th? kh?i ch?y Microsoft Outlook. Khéng m? ???c Outlook Outlook

C: UsersRobertDocumentsOutlook FilesRobert.pst ™.

Microsoft Cutlook *

Cannet start Microsoft Outlock. Cannot open the Outlook window. The
! set of folders cannot be opened. File access is denied. You do not have

the permission required to access the file

ChUsers\Robert\DocumentstOutlock Files\Robert.pst.

This error often occurs when users convert Windows login account from Local account to Microsoft account,
permission to adjust PST file has been ignored. To fix this error, please refer to the following article of Network
Administrator.

1. Regain access

To regain access, you can edit file permissions:
1. Find the corrupted file.

2. Right-click the file and select Properties.

3. Select the Security tab.

4. Select the Edit button .

5. Select your User account.
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6. Select permission as Full Control.
7. Select OK and wait until the dialog box is closed.

8. Now open your Outlook again.

Permissions for Robert.pst

Security
Object name:  C:h\Users'Robert DocumentshCutlook Files' Fobert

GI'I:ILIIZI Qr User names:

SR SYSTEM
a Fobert Spamaaij (roady@outlook.com)
22 Administrators (ROBERT-PC Administrators)

Add... Remove
Femmissions for Robert Spamaaij Allow Deny
Full contral ]
Modify ]
Fead & execute []
Read []
White I:' W
QK Cancel Apphy

2. Reset all permissionsto the User account

1. Browse C: Users.

2. Right-click the user folder and select Properties.

3. Select the Security tab.

4. Confirm User or Group has theright to " Full Control" to access the folders:

1. System



2. your user account
3. Administrators

5. Select Advanced.

6. In the bottom left corner, select the option Replace all child object permissions entries with permission
inheritablet? ??i t??ng nay.

7. Select OK.
8. If awarning appears on the screen, click Yes.

9. Wait until the process is complete. Depending on the number of filesin your User folder, the process may take
about a few minutes.

10. After the processis complete, you will be returned to the Properties window. Select OK to close the window.

Advanced Security Settings for Robert O X

Name: C\Users\Robert

COwner: SYSTEM M) Change
Permissions Auditing Effective Access

For additional infermation, double-click a permission entry. To medify a permission entry, select the entry and click Edit (if available).

Permission entries:

Type Principal Access Inherited from Applies to
B2 Allow  SYSTEM Full control Mone This folder, subfolders and files
H2 Allow  Administrators (ROBERT-PC\...  Full control Mone This folder, subfolders and files
a Allew  Robert Sparnazij (roady@cutl...  Full contrel Nene This folder, subfolders and files
Add Remove N

Enable inheritance

I Replace all child cbject permission entries with inheritable permission entries from this Ubjectl

Cancel Apply

Refer to some of the following articles:

1. All problemswith PST, Profile, Add-in . errors on Outlook and how to fix them
1. One more way to fix a crashed Outlook, no response or inactivity
1. Outlook cannot connect to a Gmail account, thisisafix

Good luck!

Y ou finished reading the article "Fix access errorsfor denied PST files after upgrading Windows 10" edited
by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can
search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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