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Fix 25000 error during BlueStacks installation
process

During the installation of the BlueStacks emulator software on Windows 8.1 operating system, many users often
encounter an error message: Error 25000. BlueStacks currently doesn't recognize your Graphics card. Khéng th?
b?n Graphics card need to be updated. Hay c?p nh b?n vath? cai 22t | .

During the installation of the BlueStacks emulator software on Windows 8.1 operating system, many users often
encounter an error message: " Error 25000. BlueStacks currently don't recognize your card Graphics. to be
updated. Please update them and try installing again ".

How to fix this error to install BlueStacks emulator software on the computer. Please refer to the following
article of Network Administrator.

= Installing BlueStacks

Installing BlueStacks ...

hi BlueStacks installation failed

I A Error 25000. BlueStacks currently doesn't recognize your graphics card.
| It is possible your Graphics Drivers may need to be updated. Please
update them and try installing again.

OK

Install progress: Copying files ...

1. The cause of theerror
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There are several causes of this error:
- Graphics card driver does not update.
- Windows does not update (if Windows does not update regularly, Open GL will not be updated).

- The minimum requirements of the system are not met (new Bluestacks versions require a minimum of 2 G
RAM).

2. Fix 25000 error and minimum RAM requirement error of 2 GB

1. Download and install the latest version of Bluestacks Offline from BlueStacks Server:

1. BlueStacks 0.8.0.2997
2. BlueStacks 0.8.1.3003
3. BlueStacks 0.8.1.3011
4. BlueStacks Latest Version

2. Download and install Orca
Y ou can edit Microsoft installer package (.msi) using Orca.
Download Orcaand instal it here

After installing Orca, proceed to edit the BlueStack Setup file by right-clicking on the BlueStacks Setup file and
selecting Edit with Orca.

Mame Date modifi

‘19 BlueStacks HD ApoPlaverPro setup REL... 871120147
— Install

| Repair

g Uninstall

Edit with Orca
SkyDrive Pro

rn

Troubleshoot compatibility
' Open with...

Next delete I nstall OR PhysicalM emory> = 1024 from Table L aunchCondition as shown below:



=

BlueStacks_ HD_AppPlayerPro_setup_REL

File Edit Tables Transform Tools View Help

0O = W4OF B

Tables Condition

ActionText NOT WIX_DOWNGRADE_DETECTED
AdminExecuteSequence Privileged

AdminUlSequence
AdvtExecuteSequence
AppSearch

Binary

CheckBox
Component

Control
ControlCondition
ControlEvent
CreateFolder
CustomAction
Dialog

Directory

Error

EventMapping
Feature
FeatureCoemponents
File

lcon
InstallExecuteSequence
InstallUlSequence
Launc ndition
ListBox

Media

MeziFileHash

Installed OR VersionNT <> 501 OR ServicePacklevel > = 3 OR DISABLE_OS_VERSION_CHECK
Installed OR VersionNT <> 502 OR DISABLE_OS_VERSION_CHECK
Installed OR VersionNT <> 800 OR ServicePacklevel >= 2 OR DISABLE_OS_VERSION_CHECK

Installed OR PhysicalMemory > =10
Installed OR ((NETFRAMEWORK20_SP_LEVEL AND NOT NETFRAMEWORK20_SP_LEVEL = "#0" ..,
(REMOVE = "ALL") OR (BLUESTACKS <> "0.8.12,31158")

Orca

This will permanently remove 1 rows from this database.
Do you wish to continue?

Cancel

Delete Next CheckM siSignatur e from Table I nstallExecuteSequnce .
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Tables
ActionText
AdminExecuteSequence
AdminUlSequence
AdvtExecuteSequence
AppSearch
Binary
CheckBox
Component
Control
ContrelCondition
ControlEvent
CreateFolder
Custombction
Dialog
Directory
Error
EventMapping
Feature
FeatureComponents
File
Icon

InstallExecuteSequence
InstallUlSequence
LaunchCendition
ListBox

Media

~ | Action
AppSearch

UninstallLegacyProduct
ShutdownlegacyProduct
InstallDriver
UninstalDriver
InstallAndroidService
UninstallAndroidService
StartAndroidService
InstallValidate
InstallFiles
Filetnct

I}
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RegisterUser
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Condition

SRuntimeComponent > 2
SRuntimeComponent > 2
SRuntimeComponent > 2
REMOVE="ALL"
SAndroidVMComponent = 2
REMOVE="ALL"
SAndroidVMComponent = 2 AP

|

This will permanently remove 1 rows from this database.
! % Do you wish to continue?

Cancel

Change the GLM ODE value from Trueto Falsein Table Properties as shown below:
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Tables Property Value
AdminExecutebSequence UpgradeCode {EA14475E-C305-4505-50:
AdminUlSequence INSTALLNEWAPPS 1
AdviExecuteSequence APPMOTIFICATIONS 1
AppSearch WixlJIRMCption UszeRM
Binary WIXULINSTALLDIR COMMONDATAFCOLDER
CheckBox ALLUSERS 1
Compenent P2DMEMABLED 1
Control Manufacturer BlueStack Systems, Inc.
ControlCondition ProductCode {B096C501-0D97-46B8-A0
ControlEvent ProductLanguage 1033
CreateFolder ProductMlame BlueStacks App Player
CustomAction ProductVersion 0.8.12.3119
Dialog CONDITIOMALNEXTDIALOG InstallDirDlg
Directory CONDITIOMALPREVDIALOG InstallDirDIg
Error DEMY BlueStacks
EventMapping GLMODE
Feature RELEASETYPE ICS
FeatureComponents DefaultUIFont Wixll_Font_Mormal
File Will_Mode Minimal
lcon ARPMOMODIFY 1
InstallExecuteSequence ARPPRODUCTICON BlueStackslcon
InstallUlSequence MsiLegging voicewarmupl
LaunchCondition MSIRESTARTMAMAGERCONTROL Disable
ListBox TYPE FULL
Media ErrorDialog ErrorDig
MsziFileHash SecureCustomProperties APPMOTIFICATIOMNS,COM

MetFxMativelmage

RadioButton

Ranl Aratar

Next proceed to save and exit Orca.
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Mew Ctrl+M
Open... Ctrl+Q
Save | Ctrl+5
Save As...
Save Transformed As...
Close
1 BlueStacks HD_AppPlayerPro_setup_REL.msi
Exit
CreateFolder ProductMame
Custombction ProductWersion
Dialog COMDITIOMALMEXTDIALOG
Directory COMDITIOMALPREVDIALOG
Error COEMY
EventMapping GLMODE
Feature RELEASETYPE
FeatureComponents DefaultUFont
File Wikll_Mode
lcon ARPHMOMODIFY
InstallExecutesequence ARPPRODUCTICOMN
InstallUlSequence MziLogging

LaunchCondition
ListBox

Media
MziFileHash
MetFxMativelmage
Froperty
RadioButton
Reglocator

MSIRESTARTMAMAGERCOMNTROL
TYPE

ErrorDialog
SecureCustomProperties

Finally run the BlueStacks setup file to install the BlueStacks emulator software on your device.
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9 Eil ueStacks

BlueStacks App Flayer is Installing.

Back Mext

BlueStacks

Initializing

Refer to some of the following articles:

1. Common errors on Bluestack and how to fix it

1. Speed ??up tips for BlueStacks emulator software

1. How to copy data from computer to BlueStacks?
Good luck!

Y ou finished reading the article "Fix 25000 error during BlueStacksinstallation process' edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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