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Fix 0x80004005 error when playing music in Groove
Music in Windows 10

If you get Can't Play error 0x80004005 when trying to play music or audio files in Groove Music, this post will
help you. The error usually occurs when there are problems syncing files on OneDrive or if the codec is not
supported.

If you get Can't Play error 0x80004005 when trying to play music or audio files in Groove Music, this post
will help you. The error usually occurs when there are problems syncing files on OneDrive or if the codec is not
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The cause of unsupported codecs is a rare problem because Groove Music supports almost every audio format,
but if nothing else works, it's best to check with another player.

1. Error syncing files with OneDrive

OneDrive allows you to sync files across multiple devices. A file downloaded on your computer will have a
green tick next to it. Whenever a file is not on the hard drive, but it is on OneDrive, it will be downloaded and
used.

If you're in a similar situation and see error 0x80004005 when playing files with Groove, then it could be due to
a sync issue. The best way to solve this problem is to perform the sync again.
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Resolve file sync errors with OneDrive
OneDrive provides selective synchronization, in which you can choose to sync only the folders you need on your
computer.

1. Right-click on the OneDrive icon in the system tray and select Settings.
2. Click the Choose Folders button in the Account tab .
3. From the folder list, uncheck the folder with that audio file and sync OneDrive.
4. Repeat the steps and this time, select the folder to download again on your computer and sync it.

The file may not have been downloaded completely due to a sync issue. In that case, Groove or any other player
will not be able to open it. Following these steps will ensure the file is completely downloaded and the error is
no longer available.

2. Codec problem

Although Groove supports large file formats, it is possible that the audio or video file you are trying to play is
not supported. In that case, there's nothing else to do except change the video / audio player. Players like VLC
Media Player support any audio and video formats, and once you set it as the default player, nothing will happen.



If it's a codec problem, you should choose another player

You finished reading the article "Fix 0x80004005 error when playing music in Groove Music in Windows 10
" edited by the TipsMake team. We hope this article has provided you with many useful tech tips and tricks.
You can search for similar articles on tips and guides. Thank you for reading and for following us regularly.

© 2019 TipsMake.com

https://tipsmake.com

