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Error cannot open Outlook, thisisafix

During the use of Outlook, users often encounter a number of errors. The most basic error isthat it cannot open
Outlook: Cannot start Microsoft Outlook. Khéng m? ??2c Outlook Outlook. Thi?t 1?p c?a céac gbi khéng th? m?
L? hanh ??ng

Outlook is one of the best email applications for Windows operating system today and is quite popular among
users. However, when using Outlook, users often encounter some errors. The most basic error is that Outlook
cannot be opened:

" Khoéng th? kh?i ??ng Microsoft Outlook. Khdng m? ???c Outlook Outlook. Thi?t I?p c?a cac goi khéng th?
m?. Hanh ??ng b? 1 2i".

To fix this error, please refer to the following article of Network Administrator.

Microsoft Qutlook

Cannot start Micresoft Outlook. Cannot open the Outlook window. The
!-‘ set of folders cannot be cpened. The operation failed.

Could not open Outlook:

1. Press the Windows + R key combination to open the Run command window. Here you enter the command
line below and press Enter:

Outlook.exe/ resetnavpane
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. Type the name of a program, folder, document, or Internet
=7 resource, and Windows will cpen it for you.

Cutlook.exe /resetnavepane

Now Outlook will start reinstalling the profile configuration to fix the error.

2. Open Control Panel then enter the mail keyword in the Search Control Panel and press Enter.

- 4 ¥ Control Panel

@ Mail (32-bit)

) Search Windows Helj M.ail (32-bit) )
Microsoft Outlook Profiles

Next click onthe Mail icon .

Now on the Mail Setup-Outlook screen, here click Show Profiles.



E-mail Accounts
@ Setup e-mail accounts and directories.

| E-mail Accounts... |

Data Files
&g Change settings for the files Qutlook uses to | Data Files |

store e-mail messages and documents.

Profiles

Setup multiple profiles of e-mail accounts and

! Show Profiles.., !
data files. Typically, you only need one, | |

Close

Next on the Mail window, add your new profile, then select Always use this profile and add a new profile from
the dropdown menu.

General

@ The following profiles are set up on this computer

Add... Femove Properties Copy..

When starting Microsoft CQutlook, use this profile:

D Prompt for a profile to be used
I@I Always use this profile

Cutlook

Click Apply then click OK .



Finally restart your computer and proceed to reopen Outlook if it is okay.

Refer to some of the following articles:

1. Outlook cannot send mail after upgrading Windows 10, thisisafix
1. Outlook cannot connect to a Gmail account, thisisafix
1. Microsoft Outlook acceleration tips

Good luck!

Y ou finished reading the article "Error cannot open Outlook, thisisafix" edited by the TipsM ake team. We
hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on
tips and guides. Thank you for reading and for following us regularly.
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