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Download and install or reinstall Office 365, Office
2016, Office 2013 on your computer

Toinstall Office 365 Home, Personal or University versions or a paid version of Office 2016 or Office 2013 on a
computer (laptop, PC) and how to fix some errors during Office. Please refer to the following article of Network
Administrator.

To install Office 365 Home, Personal or University versions or apaid version of Office 2016 or Office 2013 on a
computer (laptop, PC) and how to fix some errors during Office. Please refer to the following article of Network
Administrator.

1. Install or reinstall Office from My Office account

1.1. Beforeinstalling Office

1. Visit www.office.com/myaccount and log in to your Microsoft account.

If you don't have a Microsoft account, consult the fastest Microsoft account setup steps here.
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Sign in
Use your Microsoft account.
What's this?

<someone> @outlook.com

I:l Keep me signed in

Mo account? Create onel
Forgot my password

Sign in with a single-use code

Microsoft

Note: If thelogin fails, try logging in again with the correct Microsoft account.

Or find the option named This is the right place to install and re-install Office in the list of options in case
you don't remember your Microsoft account correctly to try another login.

2. Select I nstall and depend on your version, select I nstall again.

Office for Windows Install

Language: English Need help installing?

Language and install options

By default, this process will install the 32-bit version of Office on your computer, using the language you
selected when purchasing the product.

If you want to install the 64-bit version, change the language or Office 2013 installation, look for the Custom
install option option .



Note:

When installing Office 2016, you see on the screen the message " Stop, you should wait to install Office 2016".
This means that Office can detect compatibility issues with certain programs and software installed on your
computer.

Now select the Learn Why link to view the error message or you can see the error message under Additional
information.

3. Depending on your browser, access the popup window that appears on the screen, then click on Run (with
Internet Explorer browser) or Setup (with Chrome browser) or Save File (with Firefox browser) ).

Internet Explorer Chrome Firefox
Run J sewp - Save File
b 4
.
© Click Run © Click setup © Click Save File
Flick the Ela 2t tha hattam If asked, click Save File, then run
Find it at the bottom of the screen. - 'SHUP R the file.

Now the installation process will begin.

] Office

@1 | @3

Excel PowerPoint

Installing Office

We'll be done in just a moment.

4. After the installation process has finished, you will see the message " You're all set!" Office is installed
NOw.

Follow the instructions on the screen, for example, click Start => All apps to see the location where you
installed the application and then click Close.



] Office

You're all set! Office is installed now

5. To start using the Office application, you can open any application such as Word or Excdl, .

In most cases, Office is activated immediately after you open the application and click Accept to accept the
terms.

First things first.

£arn mare

By clicking "Accept" you agree to the Microsoft Office License
Agreement. Accept
View Agreement

6. Office can be activated automatically. If you see the Microsoft Office Activation Wizard appear on the screen,
follow the steps to activate Office. If you need help, see the Activate Office 365, Office 2016, or Office 2013
section.



Microsoft Office Activation Wizard @

] Office

Thank you for installing Microsoft Office Home and Student 2016, Activation is required to
authenticate this copy of Microsoft Office. This wizard will guide you through the
Activation process.

Microsoft Office Home and Student 2016

Activation Wizard

How do you want to activate your software?
@ Iwant to activate the software over the Internet. (recommended)

Iwant to activate the software by telephone.

If you choose not to activate at this time, you may run the software for 29 more days before
the product becomes unlicensed. Click Help for more information.

Privacy Statement

\L/ Bac Mext ] | Cancel

2. Fixsomeerors

2.1. Theinstallation of Officetakeslonger than usual or receivesan error message during
theinstallation process

- If the Office installation process takes longer than usual, the cause of the problem is most likely due to your
Internet connection having some problems.

In this case, you can proceed to uninstall Office and then reinstall Office again.

- If you receive an error message: If an error message appears on the screen during Office installation, click on
the Learn More link to view the problem information and find away to fix it.

If you do not see the Learn More link, you see the information that caused the error in Troubleshoot section
installing Office and Office 365.

2.2. Stop message, you should wait to install Office 2016

If a Stop message appears on the screen, you should wait to install Office 2016. This means Office detects
compatibility issues with certain programs and software installed on your computer.

3. Several optionsfor editing settings

3.1. Reinstall Office 2013

Toreinstall Office 2013, follow the steps bel ow:
1. Uninstall Office 2016 from your computer.

2. Log into your Microsoft account at the My Account page and disable the Office 2016 installation.



3. Toinstall Office 2013, go to your My Account page and select I nstall.

My Account
Office 365 Home

Install

PC/Mac installs used: 3

Install Office on 5 PCs or Macs, § tablets,
and 5 srartiphones.

HLE

B Skype

Stay in touch with family and friends with
&0 minutes of Skype calls to phones in
owver 50 countries/regions every month.

Share Office 365

People shared with: 2

Each person you share with gets to install

Office and gets their own additional
OneDrive storage.

£
e

&& OneDrive
1 TB dloud storage for all your
documents, photos, and other files.

i er 16, 2015
Manage payment. rengwal, and
cancellation.

Help and support
Ask Support

Saarch Office Support
Frequently Adked Questions

4. Select Language and install options option.

Office for Windows

Install

Meed help installing?

Language: English

Language and install options

5. Select Additional install options.

Office 365 Home
LANGUAGE AND INSTALL OPTIONS

You can install Office 365 Home in a different language.

If your language isn't available below, install cne of the languages in the list and then install a language accessory pack.

Language [English v

Go back Install
Additional install options

6. On the Dropdown Menu under 32-bit and 64-bit versions of Office, click the down arrow icon to select the
32-bit or 64-hit version and select I nstall.

32-bit and 64-bit versions of Office

We recommend the 32-bit version of Office. even if your computer is running a 64-bit version of Windows, The 32-bit version prevents potential
compatibility issues with third-party add-ins for Office.

It's not possible to install both the 32-bit and 64-bit versions of Office on the same computer,

Install

Learn more

Werzion

Go back



7. Click Run or select other similar options on the browser you are using.

Just a few more steps...

Run Yes
a ] Office
1

@ Click Run © say yes” © Stay online

Find it at the bottom of the screen Click Yes to start installing. nlaading all of Office might

Close Need help inctaling?

Note:

If not uninstall Office 2016 before proceeding to reinstall Office 2013, during the installation of Office 2013 you
will receive an error message.

Therefore you have to uninstall the Office 2016 application before continuing with the steps to reinstall Office
2013.

8. When the You're good to go screen appears, click All done and that'siit.

] Office

All dane! \

After successfully reinstalling Office 2013, you will receive a notice to upgrade to Office 2016.

3.2. Select Officeinstallation language
- Changethe Office installation language:
Note:

The steps below apply only on Office 365 Home, Personal or University versions and paid Office 2016 versions,
which do not apply to paid Office 2013 versions.



1. Log in to your Office account at office.com/myaccount.

2. On your My Account page, select Install.

Office 365 Home

Install Share Office 365

PC/Mac installs used: 1 People shared with: 0

Install Office on 5 PCs or Macs, 5 tablets, Each person you share with gets to insta
and 5 smartphones. Office and gets their own additional

E |:| E OneDrive storage.

B Skype & OneDrive

Stow in fousrh wnth famibe and frnende with 1 TR rlond ctarana far all wair

(For paid versions, you skip this step).

3. Under Install Information , select L anguage and install optionslink.

Install Information

PC, Mac, and Windows Tablet Installs
Office for Windows

LComputer name Iritall
Language: English
JILLZ-CLIENT Monday, September 21, II anguage and install np1:0r1.-:|
ficrosoft Windows 10 E 2015
Used By: You Deactivate Install

4. Next at Menu Dropdown next to L anguage option , select alanguage you want to install.



LANGUAGE AND INSTALL OPTIONS

Bahasa Indonesia
Bahasa Melayu ~
If your language] Cedtina nguages in the list and then install
Dansk
Deutsch
Eesti
Language )
Espariol
Francais
Go back ieine
Italiano
Latviedu
Lietuviy
Magyar
Nederlands
Norsk (Bokmal)
Polski
Portugués (Brasil)
Portugués (Portugal)
Roména
Slovencina
Sloveniéina
Srpski
Suomi
Svenska
Tiéng Viét
Tiirkge
EAAnvika
Bwnrapcku (V]

Kazak

You can install J

Additional instal

5. After selecting the language, click Install and follow the instructions on the screen.

LANGUAGE AND INSTALL OPTIONS

You can install Office 365 Home in a different language.

If your language 15n't available below, install ane of the languages in the list and then install a language accessory pack
Language =

Coome | N

Additional install aptions

- Uninstall Office with Control Panel and reinstall other languages:

1. Access Control Panel



Programs and Features
Mobility Center

Power Options

Event Viewer

System

Device Manager

Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel

File Explorer
Search

Eun

Desktop

- On Windows 10, Windows 8 and Windows 8.1:
Right-click the Start button and select Control Panel.
- On Windows 7:

Click Start and select Control Panel.

2. Click Programs => Programs and Features.

3. Click Microsoft Office and click Uninstall.



4. After uninstalling Office, go to My Account page, click I nstall => Language and install options.

5. Select the language you want to install and click I nstall.

Refer to some of the following articles:

1. Fix Outlook and Office 365 errors with just one click

1. Download and try Office 2013 Professional Plus for free for 60 days

1. How to change the default save file format in Word, Excel and Powerpoint 20167
Good luck!

Y ou finished reading the article "Download and install or reinstall Office 365, Office 2016, Office 2013 on
your computer"” edited by the TipsM ake team. We hope this article has provided you with many useful tech
tips and tricks. Y ou can search for similar articles on tips and guides. Thank you for reading and for following us

regularly.
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