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Details on how to effectively fix USB Device Not
Recognized Windows 11 error

Are you feeling uncomfortable because of the USB Device Not Recognized Windows 11 error? Learn now about
simple and effective solutions

Are you feeling uncomfortable because of the USB Device Not Recognized Windows 11 error? Find out now
the simple and effective fixes shared in detail by TipsMake in the article!

For computer users, during use, there are certainly many times when you need to connect to a device via USB
port. Usually, users just need to plug it into the USB port and you're done. But there are many times when you
have to face trouble because your computer does not recognize USB. And Windows 11 is no exception. This is
also the reason why in today's computer tips section, Tips Boss will guide you how to fix the specific USB
Device Not Recognized Win 11 error.
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Instructions on how to fix USB Device Not Recognized error in
Windows 11

What error is Usb Device Not Recognized? This is a situation where your computer device does not recognize
USB. There are many causes for the Unknown USB Device (Device Descriptor Request Failed Windows 11) or
USB device not recognized problem. It's possible that some settings on the device are not correct, so the USB is
not recognized. Or the USB device itself such as the connection cable or USB is damaged. In addition, we
cannot rule out the possibility that the device has hardware damage, specifically the USB port is damaged so it
cannot connect. Below are ways for you to fix USB Device Not Recognized Windows 11 error.

Check your device and the USB port on your computer

Before getting to complicated fixes, you should check your device first. For example, you are trying to use a
connection cable to connect your iPhone/Android to your computer. When you plug in the cable, a notification
will appear on your smartphone and ask for permission to connect. If the user ignores or does not allow it, this
may be the reason the computer fails to receive the USB. Don't stop there, you should try checking the cable as
well as the USB port. Clean the USB port and the USB plug or cable. Then, plug it back in again to see if it fixes
the problem?

Also, don't forget to change to another USB port to see if the connection takes place or not? If there is no
receiving port, it is possible that the USB device is damaged. Therefore, please plug it into another computer or
use another USB cable to check!



Restart your PC

Don't worry when you see the USB Device Not Recognized error occurring on your Windows 11. One of the
simplest ways to fix USB device not recognized error in Windows 11 is to restart the PC. It's possible that your
device is just temporarily having some problem and this trick will fix the problem in a snap.

Disable selective pause option on Win 11

Turning off the selective suspend option is also an effective solution to fix USB not recognized error on
computers running Windows 11 operating system.

1. B1: On the taskbar of Win 11 > Click on the magnifying glass icon > Enter the keyword edit power plan
and click to open Edit power plan.

2. Step 2: Click on Change advanced power settings.



1. Step 3: In the next interface, double-click on USB settings > Continue to double-click on USB selective
suspend setting > In the drop-down menu > Click Disabled > Continue to click Apply and click OK to
save.

Change the USB root hub's power management settings

1. Step 1: Right-click the Start button on the screen (bottom left corner of the screen) > Select Device
Manager.

2. Step 2: Click the View tab > Select Show hidden devices.



1. Step 3: Double click on the Universal Serial Bus Controllers line > Right click on the USB Root Hub
option below > Select Properties.



1. Step 4: Click on the Power Management tab > Uncheck the Allow this computer to turn off this device to
save power option > Click Ok.

1. Step 5: Repeat these steps for other USB Root Hubs options displayed in Step 3!

Reinstall the USB driver for the device

Normally, Windows 11 installs USB 3.0 drivers by default. Therefore, the possibility that the error is occurring
is due to a missing or damaged USB 3.0 driver. Therefore, installing USB 3.0 Driver for Windows 11 is a useful
solution at this time.

1. B1: You access Device Manager as instructed in B1 above.
2. Step 2: Scroll down to Universal Serial Bus Controllers > Double click on this line to expand.
3. Step 3: Right-click each USB Root Hub item > Select Uninstall device.



1. Step 4: After uninstalling, restart your computer > Win 11 will automatically search and install the missing
driver.

Some other tips

1. Check for Windows updates and updates for your device (if any).
2. Scan for viruses and remove viruses from the device (if any).

Above are the remedies TipsMake shares. Hopefully these tips will help you successfully fix USB Device Not
Recognized Windows 11 error!

You finished reading the article "Details on how to effectively fix USB Device Not Recognized Windows 11
error" edited by the TipsMake team. We hope this article has provided you with many useful tech tips and
tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us
regularly.
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