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Customers are most satisfied with Lenovo laptops

Lenovo isthe leader in research of Technology Business Research (TBR) on customer utility and laptop
purchasing behavior in the first quarter of 2008, for more than 600 medium and large business customersin
Americaand Canada.
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L aptop Lenovo gives customers the highest satisfaction.Photo: Compareindia .

According to TBR, in the first quarter of 2008, Lenovo surpassed its competitors in terms of customer support,
availability of replacement parts and quick repair time, and improved time. delivery.

In addition, Lenovo continues to take the lead in product design for ThinkPad notebooks. This was the sixth time
in atotal of 8 reports of Lenovo's ThinkRead, ThinkPad ranked in this position. Customers sharing with the TBR
that reliability, quality of hardware, product design, and support services are important criteria for choosing
Lenovo astheir PC provider.

Y ou finished reading the article "Customer s are most satisfied with Lenovo laptops' edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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