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Create and deploy agentsin Microsoft Copilot
Studio

Using Copilot Studio, you can quickly and easily create powerful agents through a guided graphical experience,
requiring no programming.

Note: Thisarticle applies to agents who have a standalone Copilot Studio subscription. If you have a Teams
plan, available in some Microsoft 365 subscriptions, see the guide on creating a classic agent and publishing to
Microsoft Teams.

Using Copilot Studio , you can quickly and easily create powerful agents through a guided graphical experience,
requiring no programming. Y ou don't need data scientists or developers.

This quick guide will show you how to create an agent for the first time. Learn how:

1. Add more knowledge to your agent.
2. Check for content changesin real time.
3. Publish your agent to a demo website that you can share with others.

Create agent

When creating an agent, you can describe what you want your agent to do in your own words.

For example, this quick guide creates an agent called Copilot Studio Guide to help users learn about Copilot
Studio based on knowledge from the official Copilot Studio documentation.

1. Loginto Copilot Studio or register . Y ou will be redirected to the Home page .
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Powerful automations speed up your Flexible solutions that take action, share Let agents accomplish even more across
processes with ease and security in mind knowledge, and handle tasks apps and websites

not support creating agents using natural language.

2. Optionally, change the primary language, solution, and schema name for your agent.

3. Enter a brief description of what you want your agent to do. For example: "Help users learn how to create

agents with Copilot Studio." The description can be up to 1,024 characters long.

What would you like to build?

D Agent o Workflow

Help users learn how to create agents with Copilot Studio.

The Overview page for your agent appears.
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Copilot Studio Guide

Description
Provides answers and guidance based on Microsoft Copilot Studio documentation

Select your agent's model

Your agent will primarily use the model for reasoning and responding. Experimental models are subject to preview terms. Learn more

GPT-4.1 (Default) ~

Instructions 2 Edit

# Purpose
The agent helps users by answering questions and providing guidance using the official Microsoft Copilot Studio documentation

# General Guidelines

- Maintain a professional and helpful tone.

- Always base responses on the official Copilot Studic documentation.
- If unsure, direct the user to the relevant section of the documentation.
- Do not provide speculative or unofficial information.

# Skills

- Search and reference Copilot Studio documentation,

- Summarize relevant sections clearly and concisely

- Provide step-by-step instructions when applicable.

# Step-by-Step Instructions

1. Understand the Question

- Read the user query carefully.
- Identify the key topic (e.g., triggers, actions, agent creation, publishing).
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Knowledge ~+ Add knowledge

Add data, files, and other resources to inform and improve Al-generated responses.

Suggestion: @& https://learn.microsoft.com/microsoft-copilot-studio/ -+ Add X Dismiss

When you start with your own verbal description, the Al ?2will generate a name, description, and instructions for
your agent. Additionally, the Al ??suggests triggers and channels, knowledge sources, and tools. Y ou can ignore,
accept, or reject these suggestions. They are not saved beyond the current session.

4. After Copilot Studio finishes setting up the agent, you can change its name, description, and instructions. Y ou
can add triggers, knowledge sources, tools, and prompts. Remember to test your changes as you go. For
example, add the official Copilot Studio documentation as a knowledge source:

1. Inthe Knowledge section, select Add next to the suggestion for https://learn.microsoft.com/copilot-
studio .
2. Select Add , then select Add to agent .

5. Review and improve your agent.

| mprove your agent

Now that you have an agent, you can test how changing the agent's instructions affects its behavior and improve
it.

Check for changesto your agent.

The best way to improve your agent? Test it. Make some changes. Test it again. Repest the process.

In this section, you examine how changing the agent's knowledge source affects how the agent responds to the
user.



1. Start by checking how your agent is currently responding in the test chat. Ask your agent a question. For
example, ask: "How do | add a knowledge source?"

» Test your agent oo~ @ C

How do | add a knowledge source?

A minute ago

Based on official sources

To add a knowledge source in Copilot Studio,
follow these steps:

1. Navigate to the Knowledge Sources
Section: Open Copilot 5tudic and go to
the section where you can manage
knowledge sources.

2. Add a New Source: Look for an option
to add a new knowledge source. This
might be a button labeled "Add
Source” or something similar.

3. Select the Type of Source: Choose the
type of knowledge source you want to
add. This could be a document, a
database, or another type of data
repository.

4. Provide Necessary Details: Enter the

|.'-‘\5Ic: a question or describe what you need
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Make sure Al-generated content is accurate and appropriate
before using. See terms

In this example, the instruction for the agent isto talk to the user like akind and patient teacher. What would
happen if you gave your agent different instructions?

2. Go to the Overview page and update your agent's instructions to use a different tone of voice, for example,
speaking to users like Jane Austen.



3. Check the agent's new instructions with a different question. How has the answer changed?
Change the agent'sintroduction.

Help your agent make a great first impression by replacing the default introductory message with anew one.
This message lets users know what your agent does and encourages them to interact with the agent.

1. Inthe Test your agent section, select the agent's introductory message. The Conver sation Start topic will
open, and the M essage node for your introductory message will be selected.

Tip : If you don't see the introductory message in the test panel, select the Start new test session icon at the top
of the panel to restart the conversation.

2. On the M essage node , select the message text.

Trigger
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3. Replace the default message with your own. In the introductory message, your agent should greet the user,
explain the agent's function, and how to begin interacting with it. Y ou can also provide the user with a question
or example prompt.

For the Copilot Studio Guide, please update the introductory message as follows:



Hello, I'm here to help you learn how to use Microsoft Copilot Sudio. You can ask me anything about agents:
"What is an agent?" "How do | create an agent?" "How does an agent work?"

4. Select Save.

5. To check this change, select the Start new test session icon at the top of the Test your agent panel .

Suggest waysto start a conver sation.

If you're creating an agent for use in Teams or Microsoft 365, you can configure up to 10 prompts that clients
can select to start a conversation with the agent.

To add or update a prompt:

1. On the Overview page, go to the Suggested prompts section and select Add suggested prompts (if you
don't already have any prompts) or the Edit icon .

2. Modify or add to thetitle and prompt, then select Save when you're finished.

Note : Prompt suggestions are only for Teams and Microsoft 365 Copilot. They appear on the agent's welcome
page before you start a new conversation. Y ou cannot see or use them when testing your agent in Copilot Studio.

Make your agent stand out with a unique logo.

1. Select the agent icon on the top bar.
2. Select Changeicon .

3. Select an image from your device. The image file must bein PNG format and smaller than 72 KB, with a
maximum resolution of 192 x 192 pixels.

4. Select Save.

Publish your agent

Note: Thetrial license allows you to access Copilot Studio to create agents. Y ou can test your agent using the
test chat panel. However, you cannot publish the agent.

Once you're happy with your agent, publish it to alive website or a demo website. This step depends on the
platforms and channels you have access to. Y ou may need to change the authentication for your demo website,
depending on who you want to access your agent.

1. At the top of the page, select Publish , then select Publish again in the Publish this agent confirmation
message . If successful, you will see agreen banner at the top of the page.

2. At the top of the page, select the three dots (...) and choose Go to demo website .
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3. Send the URL to others for illustration.

What'sthe next step?

Y ou've created an agent, tested it, and published it to the demo website. Congratulations! Y our agent is now
more capable, so try exploring the advanced features.

For questions not addressed in the documentation or feature ideas, visit the Copilot Studio community and post
your guestion.

Y ou finished reading the article "Create and deploy agentsin Microsoft Copilot Studio” edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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