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Configure, set Incoming and Outgoing Email on
SharePoint 2010 - Part 2

In the previous section of the article, we have introduced you to some of the basics of configuring and setting up
SharePoint 2010 with the Incoming and Outgoing Email features. And thistime, we'll continue with some of the
rest to complete this process, such as setting up Active Directory to display Contact in Outlook Address Book ...

TipsMake.com - In the previous section of the article, we introduced you to some basic points in
configuring and setting up SharePoint 2010 with Incoming and Outgoing Email features. And this time,
we'll continue with some of the rest to complete this process, such as setting up Active Directory to display
Contact in Outlook Address Book , configuring Incoming Email in the Central Administration .

At this point, we will need to use the Domain Controller and make some changes in Active Directory to alow
Contact to be allowed to initialize within the system model, besides full visibility. and correct in Outlook
Address Book after initialization.

To do this, open the Domain Controller and Active Directory Usersand Computer s as shown below:
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Create a new Organizational Unit component as follows:
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Name the Organizational Unit , for example: $p Contacts . Then click OK :

New Object - Organizational Unit

Continue, change the Permission mode of the Organizational Unit by right-clicking and selecting Delegate

Control:
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The Delegation of Control Wizard screen displays, and click Next :
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The main function here is to assign control to accounts that can control SharePoint Central services, in this
case, SP Admin . Click the Add button:
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On the next screen, select the correct component and click Next :
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The system will continue to ask if you want to set permissions or tasks depending on the needs of the
administrator for those accounts. Here, we choose Cr eate a custom task to delegate and click Next :
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When asked about the task to be assigned, select ' This folder, existing objects in this folder, and creation of
new objectsin thisfolder '. Click Next to continue:
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In the right level selection section, select General and Creation / deletion of specific child objects . Then, in
the list of Permissions we marked the Create All Child Objects section and Delete All Child Objects. Click
Next :

| Delegation of Control Wizard E
Permizsions P
Select the permissions you want to delegate E‘l b
Show these pemissions:

cBa (v || ]| ]|
3

When you complete the entire Delegation of Control wizard process without any problems, the system will
display a notification screen as shown below. Click Finish :
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Finally, for the system to work properly, we need to enable the SP Admin account in Active Directory with the
Delete Subtree permission level. Choose menu View> Advanced Features:
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At this point, the system will display more components on the right, right-click on the newly created Shar ePoint
account above and select Properties:
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Here, you choose to continue SPADMIN account:
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We will see the Delete subtr ee section here, check the Allow column to enable this feature:
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Click OK to close this window, then click OK until you return to the main Active Directory Users and
Computers window:
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At this point, we have completed the necessary setup in Active Directory so that Contact accounts are fully
displayed in Outlook Address Book . And the last thing to do hereisto restart |1 S on the Shar ePoint server.

Return to Shar ePoint server, right-click on the Power Shell icon and select Run as Administrator:

Click Yes at the next screen:
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At the Power Shell main monitor, type the iisreset command to restart the entire process. Close this window
when done:

Configure Incoming Email in Central Administration:

Our next step here is to set the applicable rule with Incoming Email directly from inside the Central
Administration. To do this, open the Shar ePoint Central Administration:
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Select System Settingsin the left pane:
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Under the E-Mail and Text Messages (SMS) section , we choose the Configure incoming e-mail settings
link:
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And on the right side window, you will see some options as follows:
- Select Yes at Enable siteson this server to receive e-mail?

- Select Automatic at Settings mode

- Select Yes at Use the SharePoint Directory Management Service section to create distribution groups and
contacts?
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- In the Active Directory container entry where new distribution groups and contacts will be created : you
enter the name of the Container set in the following format: OU = [Container Name], DC = [domain], DC =
[com], with Container Name as the name The organizational unit created above, the domain here is the second
- level and com domain name is the top - level domain. The examples are: OU = SP Contacts, DC =
carvedrockfitness, DC = com

- SMTP mail server for incoming mail: this option isusually initiated by default.
- Select No at Accept messages from authenticated usersonly?

- Click No at the Allow creation section of distribution groups from SharePoint sites?

[CRFSHAREPOINT.carve
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- Keep the default options of E-mail server display address:
- Choose Accept mail from all e-mail servers

After completing the above steps, we click OK :

myiist @ [CRFSHAREPOINT carvedrockfitness.con

The whole purpose of our work is to create and apply changes to the Drop folder on the system. If you want to
make sure that the process has worked, we need to check that directory.

To do this, please open the link: C:> inetpub> mailroot . There will be a Drop folder:
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Right-click and select Properties:
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The Properties window of the Drop folder appears, select the Security tab, scroll down the list of Group or
user names until you see' WSS ADMIN_WPG ."and' WSS WPG . "
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When your system displays an account similar to the image above, it means it has been successful in setting up

Add Library to Contact in the Organizational Unit list:

Before checking whether incoming Email feature on the SharePoint server is working, you will need to
perform a few other adjustments. On any Client computer, open the browser and access the Shar ePoint server.
Next, select the Libraries section and click the link to any library, in thistest is Recipes:
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Select the section Communications and I ncoming e-mail settings:
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On the right side of the screen, you will see anumber of different options, set up as follows:

- Select Yes at the Allow this document library section to receive e-mail ?



- Assign the name to the email address at the E-mail address:

- Choose the plan that best suits the requirements of using Group attachmentsin folder s?

- Select No at Overwrite fileswith the same name?
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- Select Yes at Save original e-mail?

- Select No at Save meeting invitations?

- In the E-mail security policy section : at this time, we only need to select Accept e-mail messages from any
sender . Depending on the specific actual situation, the first box should be selected.
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When you have completed the steps above, click OK to close the main control window. Then, the library just set
up above will be assigned to Contact under the Organizational Unit section. Open Active Directory Users
and Computers> Organizational Unit (in thistest is SP Contacts ), we will seethe full display library here:
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In addition, we will also see the Contact list in Exchange Server fully. Select Exchange Server , open
Exchange Management Console> Recipient Configuration> Mail Contact:

[ Exchange Management Console

| Fe acton view Heo
& | 7[m| @

L&) Mirosoft Exchange B mail Contact - Entire Forest 1 object JL= o0
B g Merosoft Exchange On-Premises (¢

[ W Organization Configuration ¥ Create Fiter -
) Madbox L, modfy the Maximum hausn...
X Clent Accecs By tame T [o ot [ Recpient Type Detals pd
i 5 CarvedRod FitnessRe... redpes carvedrodklitness. com/SP...  Mal Contact & Frd
< Unified Messaging 4l New Mai Contact...
. ?mc“:w'm R, blew Mad User,
iy Mabo
B ChentAccess |5 Exportist...
£ Hub Transport
G Unified Messaging ew 4
SR :comnt(mﬁmlaboﬂ o Refresh
2 Maibox
A
il | | KN 1 =

lfg[ 38 e ﬁ
Check Incomint Email activity through SharePoint:

When you have completed al the steps above, let us check the last time before putting the system into practice.
Go back to the Client system, open Microsoft Outlook and create a new email:
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In the To : section, enter the address of the newly created Library section in the previous step, fill in any
Subject , content and any attachments. Then press the Send button:
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Then, go back to the Shar ePoint server and open the corresponding storage library, we will see both the sender's
email address and the attachment:
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When you receive the above results, you have successfully configured and set up Incoming functions via server
using SharePoint . In the next part of this SharePoint series, we will learn about the same application process
as above with Outgoing Email. Good luck!

Y ou finished reading the article "Configure, set Incoming and Outgoing Email on SharePoint 2010 - Part 2"
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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