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Computer shuts down unexpectedly: causes and
solutions.

If you find that your computer or laptop is constantly shutting down for no apparent reason, please continue
reading this article from TipsMake to learn how to fix the computer shutting down issue.

There are many reasons why a computer might shut down unexpectedly, such as loose cables, overheating,
battery issues, unstable power supply, or a faulty power cord, etc. Read on to learn how to fix a computer that
shuts down unexpectedly.

Fixing computer power failure issues.

1. Loose cable

As mentioned above, the cause of the computer shutting down repeatedly could be due to loose cables inside the
computer case connecting to the motherboard and drives.

Check the IDE and SATA cables – the cables connected to the hard drive, CD or DVD drive, and floppy disk
drive (if any) – to ensure they are properly plugged in and not loose. Remember to check both ends of each cable
to make sure they are securely connected to the components and motherboard. Finally, try turning on the
computer and see if the error persists.

Helpful tip: The best way is to unplug these cables, then plug them back in and check if the computer still shuts
down unexpectedly.

2. Memory problems
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Check if the RAM modules are properly seated in the memory slots on the motherboard. To do this, open the
computer case and remove the RAM modules from their slots, then gently reinsert them. Note that you should
reinsert the modules in pairs, indicated by matching colors. Ensure the chips are securely seated and clamped.
Finally, try reconnecting the power cord and turning the computer back on to see if the problem persists.

3. The device is overheating.

If you've just bought a new computer or simply replaced your motherboard, make sure the CPU components
have a layer of thermal paste applied. When the components are in contact, all the heat from the CPU is
transferred to the heatsink. If the heat isn't transferred properly, the device will overheat immediately and may
cause the computer to shut down unexpectedly.

Computers shutting down while gaming is a major cause of overheating today. With low-spec computers,
prolonged gaming sessions can lead to freezing, and excessive workloads can cause frequent shutdowns.

4. Unstable power supply

Next, check if the power supply to the computer is properly connected. It's likely that the computer won't turn on
or shuts down unexpectedly because the power switch is incorrectly connected.

Troubleshooting: If the computer still shuts down unexpectedly, another possible cause is an internal short
circuit. We can easily identify a short circuit if the computer turns on for about 1 or 2 seconds and then shuts
down completely.

Next, check if the computer's power supply is stable, or if there are any problems, or if the power outlet is loose.
Try replacing the power outlet or power source with a different one and see if the computer still shuts down
unexpectedly.

Note that you should plug the computer into a new power source and wait about 5 minutes for the CMOS battery
to charge before turning it on and checking if the error persists. In many cases, a computer shutting down and not
turning on again is due to restarting too quickly after experiencing this issue.

5. Motherboard failure



The final cause of frequent computer shutdowns or sudden power off could be a motherboard failure. Checking
and locating the problem on the motherboard is much more difficult because the issue could occur anywhere in
the circuit.

Faulty circuits or damaged components (such as capacitors) can both cause a computer to shut down
unexpectedly, or even fail to power on at all.

Solution: If the problem is due to the motherboard, TipsMake recommends that you take your computer to a
reputable computer and laptop repair center for assistance.

6. Viral infection

Your computer may be infected with a virus from a USB drive or memory card containing malware. It could also
be due to connecting your computer to many external devices such as USB drives, mice, hard drives, and
external keyboards, causing the computer's temperature to rise and leading to shutdowns. In the case of a virus
infection , there are several other signs to recognize and take timely action.

The article above from Taimienphi.vn has just guided you on some ways to fix the problem of your computer
suddenly shutting down or turning off unexpectedly while running. If you have any questions or need
clarification, you can leave your comments in the comment section below the article, and TipsMake will answer
your questions as soon as possible.

You finished reading the article "Computer shuts down unexpectedly: causes and solutions." edited by the
TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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