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Common errors when converting PDF to Word files

Font errors, etc., are common problems when converting PDF files to Word. To understand the causes and how
to fix these errors, please continue reading the article below from TipsMake.

You often encounter frustrating errors and problems during the process of converting PDF files to Word, and
you don't know how to fix these errors.

Troubleshooting errors when converting PDF to Word

Link to download PDF to Word Converter

Common errors when converting PDF to Word files

1. Error "Sorry we're having trouble converting your PDF to a Word document"

There are several reasons why you might encounter the error "Sorry we're having trouble converting your PDF to
a Word document" when converting a PDF file to Word. To fix this error, you can refer to some of the
troubleshooting methods below:
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Method 1: Download the latest version of Adobe Acrobat

If you're using an older version of Adobe Acrobat and encountering errors during the PDF to Word conversion
process, the first solution is to download and install the latest version of the software, then proceed to convert the
PDF to Word and see if the error persists.

To download and install the latest version of Adobe Acrobat, click here.

Method 2: Preserve the original file format.

In some cases, PDF readers may replace missing fonts with other fonts, causing errors.

To fix this error, follow these steps:

Step 1: Open Acrobat, then find and click Edit => Preferences.
Step 2: Access the Convert from PDF section and select the Word document.
Step 3: Click Edit settings => Retain Page Layout .
Step 4 : Click OK.
Step 5: Close and reopen Acrobat.

Finally, check if the error "Sorry we're having trouble converting your PDF to a Word document" still persists.

2. "File conversion" error



The "file conversion" error is a common error that often occurs when converting PDF files to Word using Adobe
Acrobat.

To fix this error:

Make sure you are using a supported web browser. See the Adobe Acrobat PDF Export system requirements for
more information.

- Make sure you are using a supported web browser. Supported browsers on Windows 10 include Internet
Explorer 11, Microsoft Edge, Firefox, or Chrome. On macOS v10.12 and earlier versions, supported browsers
include Safari 11 or older, Firefox, and Chrome.

- Clear your browser's cache, then try converting the PDF file to Word again to see if the error persists.

If you don't know how to clear your browser cache , you can access this link to learn more.

- Make sure you have disabled any firewall/proxy settings that restrict internet upload access.
- Try using a different browser.
- Ensure the PDF file you are converting is under 100MB, does not contain many different fonts and images, etc.

3. Error converting PDF to Word: Text cannot be edited.

There are many reasons why converting PDF to Word might result in text not being editable , such as the file
you are converting being scanned, or it could be an image file, etc. To learn how to fix this error, please visit
here.

In summary, this article from TipsMake has introduced you to common errors when converting PDF files to
Word, as well as how to fix them. Additionally, if you have any further questions or need clarification, please
leave your comments in the section below the article.

You finished reading the article "Common errors when converting PDF to Word files" edited by the
TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.

https://tipsmake.com


© 2019 TipsMake.com


