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Canon IX6770 printer error code table, Canon
IX6770 printer error fix

When you use the Canon IX6770 printer, the occurrence of errors on the printer is inevitable, but you do not
know clearly but how this error is and the signs to recognize it.

This article will introduce you to the Canon IX6770 printer error report and some notes about the Canon  IX6770
printer error  . Follow along!

1. Canon's green light stands still and orange light flashes

Number of
blinks

Error appeared

2 times

- There is no paper in the rear tray (error code 1000).

- (code 1001) The CD|DVD disc tray has not been inserted into the machine.

- (code 1002) The CD/DVD disc has not been placed in the print tray.

- (code 1003) do not put paper on the Cassette at the bottom of the machine. Insert the paper (CD
& DVD tray or disc) into the machine, press the Resume or Cancel key to continue printing.

3 times

- Paper is jammed in the machine (error code 1300).

- (code 1303) The machine cannot pull the paper in the back tray at the back of the machine.

- (code 1304) The machine cannot pull the paper in the tray under the machine.

- (code 1250) The side door of the machine is closed.

4 times

- (code 1600) One or more of the ink cartridges is out of ink.

- (code 1660) the toner cartridge has not been installed in the machine, or the chip pin has not been
in contact with the ink tank.
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Number of
blinks

Error appeared

5 times

- (code 1401) the nozzle has not been installed, or the printer nozzle has not been in contact with
the machine.

- (code 1403) printhead temperature rise too high. The nozzle should be replaced.

- (code 1405) Printhead chip has no data or is lost.

6 times

- (generic error code 1841,1846,1851,1856) The CD&DVD player tray door is open or does not
close tightly.

- (code 1850,1855) CD&DVD tray is not standard.

- (code 1830) CD&DVD printing function is not working for more than 12 minutes since the
computer gave the print command.

- Press the Resume or Cancel button to clear the error.

7 times
- (error code 1681) the ink cartridges are all the same color in the printer.

- (code 1680) installed the toner cartridge in the wrong position of the ink colors in the machine.

8 times

- (error code1700, 1701) The IX 6560 inkjet printer reports waste ink overflow (also known as
counter overflow).

- If the error (The ink absorber becomes almost full) appears on the computer, please press the
Resume or Cancel button to remove the error.

9 times
(error code 2001) camcorder or digital camera devices are attached to the 6560 color inkjet printer,
but direct printing is not supported.

10 times
(error code 1310) The currently printing tray does not support duplex printing. This error code will
appear after the printer has printed the first side.

11 times (error code 2500) The canon printer IX6560 performed Printhead Alignment printing failed.



Number of
blinks

Error appeared

13 times

(error code 1683) One chip in the ink cartridges is out. If you use printer ink, replace the printer
ink when the printer runs out, if you use the ink supply, continuous ink, then open the top cover of
the machine so that the printer nozzle assembly runs out.

- Seal all buttons on the ink tank, the ink guide so that the ink does not drop in the wire.

- Fold the wire in half and temporarily tie the rubber band.

- Lift up the ink cartridge that is showing the flashing error and then push it back into its original
position.

- Close the door, wait for the error message 13 orange lights, then press & hold the Resume/Cancel
key for 5 to 15 seconds until the machine doesn't report an error, then release your hand.

- Redo the above operations when the machine still reports the error until the machine stops
reporting the error.

14 times (error code1684) one of the ink cartridges has poor contact.

15 times
(codes 1410 to 1419) multi-pin contact error in different ink cartridges.

Remove the test printer ink cartridge and clean the chip pins.

16 times
(error code 1688) Canon 6560 printer reports out of ink while printing.

Press and hold the Resume/Cancel key for 5 - 10 seconds and then continue printing.

19 times
(code 2002) The machine does not support the type of cable attached to the PictBridge port 'There
are two opposite ink drops like a USB port on a computer'.

2. The orange and green lights flash alternately according to the 1-2 . rule

Number of
blinks

Error appeared

2 times Carriage cluster error (5100).



Number of
blinks

Error appeared

3 times
Check the error of the paper pulley (called the horizontal axis, not the paper roller) which may be
caused by a motor or sensor error or the film disc mounted at the top of the shaft is dirty and
should be cleaned.

4 times The cam sensor in the ink pump assembly is faulty (5C00) to check the suction unit.

5 times The sensor cam pulls paper in the upper tray error (5700). Check the tray on the paper scissors.

6 times Main is burnt or short, so the temperature on main is high (5400) instead of main.

7 times Waste ink overflow (5B00). Reset the device by key or software.

8 times Printhead shorting causes printhead temperature to rise (5200).

9 times Error IC EEPROM (6800).

11 times
The print head cluster failed to determine the coordinates when moving, so it hit the two edges
(5110).

12 times Check for a faulty paper puller (6A00).

13 times Motor pull paper error (6B00).

14 times Error reading paper when no light is reflected (6B10).

15 times The computer powers the printer via the USB port (9000).

16 times Check the ink suction sensor.

17 times Motor control error (6D00).



Number of
blinks

Error appeared

19 times
Open the lid of the machine, the safety latch does not close and light enters when the machine is
testing the ink.

20 times The injector shorted with the main short, the best way to fix it is to buy a new machine (6500).

3. Some notes about Canon IX6770 . printer error

- If the orange and green lights flash continuously irregularly: ROM error.

- If the orange light is on but the machine does not flash: RAM error.
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The above article has guided you through a detailed Canon IX6770 printer error code table. See you in the next
posts!
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