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Application error on iPhone device hangs, frozen

If we compare the iOS and Android operating systems, we can see there are many differences. However, the
operating system has in common is how it works similarly, especially when it comes to applications. In some
cases when opening applications on iOS and Android users often encounter application crashes.

If we compare the iOS and Android operating systems, we can see there are many differences. However, the
operating system has in common is how it works similarly, especially when it comes to applications. In some
cases when opening applications on iOS and Android users often encounter application crashes.

In the previous article, the network administrator has instructed you how to fix application errors on Android
devices hanged, in the article below, Network Administrator will guide you how to fix application errors on iOS
device crashed.

1. Force close applications

To fix the crashes of iPhone applications, the first solution you can apply isto close the applications.
Follow the steps below:

1. Pressthe Home button 2 times.

2. Now the screen shows the windows of applications you have recently used.
3. Swipe left or right to find apps that are frozen or suspended.

4. Swipe up to close the application.
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5. Go back to the Home screen and reopen the application again to seeif the application is still suspended or
frozen.
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2. Soft reset



Thisway you will close al running processes and applications in the background. Also, thisis a way to free up
memory. Having too many applications running in the background or full of memory may cause an application

error on a suspended iPhone device.

1. Pressand hold the Home button and the Power On / Off button simultaneously.
2. Press and hold until the Apple logo appears on the screen.

3. Update the application

If we compare the iOS and Android operating systems, we can see there are many differences. However, the
operating system has in common is how it works similarly, especially when it comes to applications. In case if
the app crashes or freezes, make sure that the application on your iPhone device has been updated. The use of

new applications will fix the error.

To do this, al you need to do is open the App Store, click Updates and choose to update all applications or
just update the failed application.
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4. Free memory space

If your iPhone does not have enough free space, it will probably cause errors on the application. So in order to
fix the application crash or freeze, you should ' clean ' the junk and unused files to free up memory space.



With photos and videos, if not needed, you can delete those files or store them on your computer
that you do not listen to or delete music applications that you download and install.

5. Update software

To update the software, follow the steps below:

1. First connect to Wifi on your iPhone phone.
2. Open the Settings application.

3. Click General => Software Update.

4. Click Download and Install .

6. Reinstall the application

assss TSEOL W 10:28 PM
Settings
[Bj notifications

-
=
5_.:% Control Center

Do Nt Disturb

TSEL ¥ 10:25 P

€ Settings General

About

O MM wewss TSEL T 10:28 PM V7O -

¢ General Software Update

Software Update

[ Eé] General

B oisplay & Brightness

Q Wallpaper
m Sounds

Touch |D & Passcode

Battery

ﬁ Privacy

Siri
Spotlight Search
Handoff & Suggested Apps

CarPlay

Accessibility

Storage & iCloud Usage

&l I 08 9.3.2
@ Apple Inc.
Dt Downloaded

05 93,2 fens bugs and Improves the: secunty of
your iPhona or Pad

Learn More

. Delete songs

The next solution to fix a crash application is to reinstall the application. First remove the application from your
iPhone device, then access the App store to download and reinstall the application .

agrwbdpE

On the Home Screen screen , press and hold the application icon you want to delete.
Press until the screen vibrates.
At this point you will see an X icon above the application.
Click the X icon to delete the application.
Finally open the App Store, download and reinstall the app again.
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7. Delete all content and settings

To do thisthing:

Open the Settings application.

Click General .

Next click Reset .

Click Erase all content and settings.
Enter your passcode.

Click the iPhone Erase to confirm.

Set up your iPhone phone as a new device.
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8. What to do when Facebook, I nstagram, WhatsApp applications.

hang up?
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If social networking applications like Facebook, Instagram, WhatsApp, . are suspended, you can follow the steps
below:

1. Forcethe application to close, then proceed to reopen the application again.
2. Perform soft reset .

3. Update (update) software.

4. Reinstall the application.

9. How to prevent the application from crashing?

1. Force close applications. Using too many applications at the same time can cause applications to
malfunction.
2. Update (update) regular applications.

Refer to some of the following articles:
1. Instructions on how to take photos, record videos or selfie with Siri oniOS 10
1. Summary of some common errors that occurred during iOS 10 update and how to fix errors (Part 1)
1. Summary of some common errors that occurred during iOS 10 update and how to fix bugs (The last part)

Good luck!

Y ou finished reading the article "Application error on iPhone device hangs, frozen" edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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