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Apple officially acknowledged iPhone X, MacBook
Pro has hardware failure

On Friday, Apple admitted that the faulty iPhone X related to the touch screen and the 13-inch MacBook Pro
(non-Touch Bar version) had a data loss error.
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IPhone X users have been complaining about touch screen errors for months on the Internet. Error on iPhone X
device is as follows:

1. The screen, or part of the screen, reacts broken, even without responding to the user's touch.
2. The screen reacts even if the user doesn't touch it.

When announcing the issue on its two products, Apple also launched a program to replace the free screen
module for users whose iPhone X encountered this error at some authorized retail stores or service providers.
Apple.

Previously, Apple's iPhone 6 Plus also had a similar touch screen error in 2016, but at that time users had to
manually remove $ 149 to fix.
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In addition to the iPhone X, the 13-inch MacBook Pro (non-Touch Bar versions) sold from June 2017 to June
2018 may also result in a failure of the hard drive or data loss.

Apple also offers a free warranty for laptops affected by this error at Apple retail stores or Authorized Service
Providers. Users can visit the website below and enter the device serial number to check if their MacBook Pro
needs to carry warranty.

1. apple.com

See more:

1. iPhone allergic to helium gas turns into a brick machine, Android?
2. iPhone X, iPhone 8 may slow down after upgrading to iOS 12.1
3. iPhone has a crash or a sudden crash after updating to iOS 12

You finished reading the article "Apple officially acknowledged iPhone X, MacBook Pro has hardware
failure" edited by the TipsMake team. We hope this article has provided you with many useful tech tips and
tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us
regularly.
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