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9 Preloaded Apps That May Be Running in the
Hidden Background on Your Samsung Phone

If you own a Samsung phone, you'll be well aware of the amount of bloatware that comes with it. What you may
not know, however, is that there are a lot of hidden pre-installed system apps that run in the background.

If you own a Samsung phone, you're well aware of the amount of bloatware that comes with it. What you may
not know, however, is that there are a lot of hidden pre-installed system apps that run in the background. What
exactly do they do? And do they collect your data? Let's find out!

 

1. 10 Samsung Galaxy Features All Android Phones Should Learn

AppCloud

AppCloud is adware that provides personalized app recommendations based on your usage habits and location.
It's not available on the high-end Galaxy S series, but all cheaper models seem to have it pre-installed.

Some users on Samsung's community forums have complained that the service automatically installs third-party
apps, especially after a software update, factory reset, or initial device setup. Many people have recently installed
secure links on their Galaxy phones, and then AppCloud sends promotional notifications to "discover new apps"
after the update is complete.
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Samsung Core Services

Samsung Core Services is an important application that aims to "quickly and easily deliver key features used by
Samsung applications through application updates instead of through the distribution of software updates" .
This application is responsible for providing and updating essential features for system applications such as the
camera, gallery, messages, contacts, and settings.

The app cannot be disabled and has access to a number of permissions, including calendar, call log, contacts,
gallery, and messages. However, these permissions are essential for the app to function as intended. Since the
app performs functions that support everyday use, you should leave it alone.

Auto Blocker

Auto Blocker is one of Samsung's many security features. It blocks potential threats like app installations from
unauthorized sources, harmful USB commands, and spyware. Since it's an optional feature, you'll need to enable
it manually to start using it. To do so, go to Settings > Security and privacy > Auto Blocker  and turn it on.



 

Functionally, this feature is a win for privacy and security, but it also discourages power users who like to
sideload apps from outside. It's not really necessary, and you can turn it off if you know what you're doing, but
it's worth keeping on. It's easy to use and doesn't collect any personal data from your phone.

Samsung Push Service

Samsung Push Service handles push notifications for Samsung-specific services, such as Samsung Account
updates, Samsung Pay, and Galaxy Store alerts. Without this feature, you may miss notifications from some of
Samsung's core services.

It's not harmful, but it's another always-on process because it's tied to a number of Samsung apps and can also
indirectly enable tracking and push advertising content. It can't be disabled or uninstalled, but you should check
to see if it has access to any other permissions besides displaying notifications.

Content Suggestions

If you've used Secure Folder on a Samsung phone, you've probably seen the Content Suggestions app inside
your phone. This optional feature scans your library for private content and suggests you move it to Secure
Folder. During setup, you'll be asked to choose specific people, payment cards, or other types of content you
want the app to identify as private.



 

All the processing happens on the device, so nothing leaves your phone or goes to the cloud. This is handy if you
use Secure Folder regularly, but it's certainly not necessary. Feel free to manually select each item from your
library that you want to move to Secure Folder, but you may feel differently. Content Suggestions cannot be
uninstalled or turned off.

Customization Service

Customization Service is similar to AppCloud in that it also recommends personalized ads, app and content
recommendations using your device information, location, contacts, browsing history, user behavior, etc. It's
basically Google 's version of ad personalization for Samsung.

You will be surprised to find that the app has access to every permission on your phone by default. Sadly, the
app cannot be disabled or uninstalled, but you can and should deny permissions to the app.

Continuity Service

Continuity Service is Samsung's cross-device sync solution. With it, you can pick up where you left off with
apps (like Samsung Internet and Notes) on other Galaxy devices, copy text, images, files, or videos on your
phone, and then paste them on another device.

This feature requires your devices to be connected via Bluetooth and to the same Wi-Fi network , and signed in
to your Samsung account to sync. You can enable this feature by going to Settings > Connected devices and
turning on Continue apps on other devices .



 

Samsung Free

Samsung Free is a content aggregation service that appears on the left home screen on many Galaxy devices. It
compiles free content like news, TV shows, podcasts , and games and customizes it based on your activity,
interests, and location.

This service is unnecessary and many users find it more annoying than useful. The app can't be disabled, but you
can replace it with Google Discover or disable the media page entirely by going to Settings > Home screen and
turning off Add media page to Home screen .



Samsung Max

Samsung Max is a free, ad-supported VPN app and data-saving service. It routes all incoming traffic through
Samsung's servers for compression and encryption. While it saves data and provides some protection on public
networks, you're essentially trading one form of privacy for another because the app collects your advertising ID
for marketing purposes.

You can upgrade to a paid plan for fewer ads and better security, but many users opt for a traditional VPN . The
app can be disabled, but not uninstalled.

Samsung is primarily a hardware company, so its business model doesn't focus on targeted advertising.
However, quite a few of its system apps do collect personal data.

The good news is that most of these services are optional, so the chances of them running in the background,
collecting your data without your knowledge, are very low.

You finished reading the article "9 Preloaded Apps That May Be Running in the Hidden Background on
Your Samsung Phone" edited by the TipsMake team. We hope this article has provided you with many useful
tech tips and tricks. You can search for similar articles on tips and guides. Thank you for reading and for
following us regularly.
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