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6 simple ways to fix the situation of iPhone and iPad
crashes while downloading applications

During the process of downloading any application on the iPhone or iPad hangs, which makes you feel
uncomfortable. The following article will only help you with simple ways to overcome this situation.

Many iOS users are often annoyed because during the process of downloading applications on the iPhone or
iPad hangs, making it impossible for you to finish downloading, even restarting the device. There are many
causes for this situation. The following article The Network Administrator will show you 6 simple ways for you
to overcome this situation yourself.

1. Pause the download of the application you are Downloading

While you are downloading an application that your iPhone or iPad is frozen or suspended, it is best to pause the
download. Simply tap the part of the application that is loading on the screen, a "Paused" line will appear (pause)
below the part of the app you download. In this case, after the device does not hang up, you can lightly touch the
application and download it to the device.

2. Check the Wifi connection

Normally when downloading any application to your phone or iPad, you must have a Wifi connection. If, during
the process of downloading the application, your device crashes, the download of the application will be
disconnected for a few seconds. All you have to do is turn off the Wifi connection and wait until the phone is not
hung up and open the Wifi connection and reload the application.

If accidentally your iPhone phone is soaked in water, you don't know how to handle it,
refer here.

3. Restart the iPhone

This is one of the most popular ways and many people often think of it whenever the iPhone crashes. Hold and
press the Home button to power off the device. Then, perform the same operation as turning off the power and
hold and press the Home button and wait until the iPhone phone screen appears with the Apple logo - the
'apple apple' is removed.

After you have finished booting, your task now is to check the status of the applications you download. If the
application has been deleted, you can go to the App Store application to reload. If still unsuccessful, you can
perform other methods.
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4. Remove the failed application and reinstall the application

With this method, you just need to uninstall and reinstall the application.

First of all, remove the application. Just touch and hold any icon on the screen until the icons vibrate and an X
appears in the upper left corner. Your task is to find the software or application to remove and then click on the
X , when a dialog box appears asking if you want to remove or not, you select Delete .

After the application has been removed, proceed to download and reinstall the application you just removed.

5. Download another application

This may sound a bit strange but quite effective. If you download an application from Apple Stor e, it may cause
the app to hang. All you need to do is download another application on the App Store to your device and install
it.

More reference: Instructions on how to edit videos right on iPhone and iPad

6. Log out of iTunes and restart iPhone

Step 1:

 

Open the app settings section (Setting) on your iPhone / iPad. Tap on iTunes & App Store .

Step 2:



 

Touch the Apple ID lightly

A menu will appear on the screen with three options: View Apple ID , logout (Sign Out) and iForgot .

Step 3:



 

Select Logout

Step 4:



Log in to iTunes & App Store with Apple ID .

Good luck!

You finished reading the article "6 simple ways to fix the situation of iPhone and iPad crashes while
downloading applications" edited by the TipsMake team. We hope this article has provided you with many
useful tech tips and tricks. You can search for similar articles on tips and guides. Thank you for reading and for
following us regularly.
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