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5 ways to access the Internet when the network
provider has problems

Internet down? There are many ways to get temporary access, such as using mobile data, backup routers, Wi-Fi
hotspots, satellite internet, or free Wi-Fi. This article will guide you through each option.

Nowadays, it is difficult to imagine life without an internet connection. From work to entertainment, everything
happens online, so a sudden loss of connection can be a real disappointment. If your internet service provider
(ISP) experiences problems, there are still a few ways to help users maintain a temporary connection.

 

1. Using mobile network

When your landline goes down, the quickest solution is to switch to a cellular network. Most people use two
different providers for their mobile and Internet, so if your ISP goes down, your cellular network will usually
work just fine. Even when you share a carrier, your cellular service sometimes won't be affected.

The test is very simple: turn off Wi-Fi on the phone and try to open a website. If it works, the user can turn on
the connection sharing feature (hotspot) to let the computer access the Internet via the mobile network. However,
it should be noted that mobile capacity is limited and can be consumed very quickly when used as the main
connection. Some packages also limit the speed when using hotspot, so it is not suitable for watching 4K movies
or downloading heavy data.

 

https://tipsmake.com
https://tipsmake.com/c/system/
https://tipsmake.com/5-ways-to-access-the-internet-when-ynmnb


2. Connect via the router's backup line

In cases where you can't use your mobile network — for example, if the signal is weak or the same carrier
causes both the Internet and mobile to 'go out' — then other options are needed.

Some routers support 'failover', which means they automatically switch to a backup mobile connection when the
fixed line goes down. If you have this type of router, you may not even realize that your ISP has had a problem,
as the switch to the backup connection is automatic.

3. Use a mobile Wi-Fi hotspot

A failover router is essentially a router with a built-in cellular modem. The downside is that it is fixed at home. If
you want more flexibility, you can choose to buy a dedicated mobile Wi-Fi transmitter.

A mobile hotspot can create a Wi-Fi network anywhere there is a cellular signal. For those who primarily use the
internet at home or work, this may not be a regular handset, but with a prepaid data plan, it becomes a great
backup when the landline goes down without having to maintain a monthly plan.

Hotspot devices are also useful when traveling or going on long trips, helping users avoid having to search for
free Wi-Fi. In addition, compared to hotspots from phones, separate devices will not drain the phone's battery.

 

4. Use satellite Internet

In addition to cellular networks, users can also access the Internet via satellite — a technology that has become
more popular in recent years. Services like Starlink provide broadband connections beamed directly from
satellites, working almost anywhere with a clear view of the sky. This is especially useful in remote areas where
cellular reception is weak or non-existent.



However, satellite internet is not cheap: users have to buy separate equipment and pay relatively high monthly
fees. If you already have a subscription, this is an extremely effective backup solution when the fixed ISP is
down.

5. Find free Wi-Fi

In case all else fails, there's still one last option: find a free Wi-Fi network.

Users can visit nearby friends' houses and ask to 'borrow' the internet for a short time. Many families even
proactively share Wi-Fi passwords with neighbors to support each other when the internet is down.

Additionally, coffee shops are a popular destination when you need free Wi-Fi. However, when using public
networks, users should be cautious and prioritize turning on VPN to ensure safety. Public libraries also often
provide free Wi-Fi or computers with built-in connections.

Losing the internet makes you realize how dependent you are on it. While an ISP outage can be frustrating, there
are ways to stay connected until service returns. Or, simply take it as an opportunity to step away from your
screen and… get some fresh air.

You finished reading the article "5 ways to access the Internet when the network provider has problems"
edited by the TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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