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5 Most Effective Ways to Fix 'This Site Cannot Be
Reached' Error

This Site Can't Be Reached is an error that occurs when you click on a link or access a website and it reports an
error or no content appears when you access it.

When accessing the internet, the situation of not being able to access this website on Chrome is very common. It
certainly makes you feel uncomfortable when you are looking for some information. So what causes this error
and how to fix it? Let  TipsMake  help you find the answer through the article below!

What is the error this website cannot be reached?

This Site Can't Be Reached is an error that occurs when you click on a link or access a website and it reports an
error or the content does not appear when you access it. This error often causes discomfort and dissatisfaction for
users.
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What is the error this website cannot be reached?

At this time, you will not know the reason why you cannot access the desired website. It will cause your
entertainment and work activities on the internet to be interrupted. If you are a business, when the website is
inaccessible, it will reduce customer confidence or loss of profit.

What causes the This Site Can't Be Reached error?

This Site Can't Be Reached error often occurs due to the following reasons:

DNS problem

DNS stands for Domain Name System. This is the system that helps convert the domain name of a website into
an IP address so that the computer can access it. When there is a problem with DNS, the browser will not be able
to find the IP address of the website, leading to the error "This Site Can't Be Reached".



DNS problem

1. DNS server failure: DNS servers may be down or under attack, resulting in domain name resolution
failure.

2. Incorrect DNS Configuration: Errors in the DNS configuration on the user's device or on the router can
cause DNS to not work properly.

3. Faulty DNS cache: The DNS cache on a user's computer or device may store incorrect or outdated records.

Unstable Internet connection

When the network connection is interrupted or too slow, the browser will not be able to load the web page
correctly.

Unstable Internet connection

1. Weak Wi-Fi connection: If the Wi-Fi signal is not strong enough or is interfered with, the network
connection will be unstable.

2. Internet Service Provider (ISP) Problems: Your ISP may be experiencing technical issues or be
overloaded, affecting connection quality.

3. Faulty network equipment: A damaged or improperly functioning modem or router can also cause
problems.

Website maintenance

When a website is undergoing maintenance or updates, users will not be able to access it and may encounter the
error "This Site Can't Be Reached". 

1. Content Updates: Webmasters can temporarily take a website offline to update content or fix errors.
2. Software Upgrades: Upgrading the content management system or related software may also require

temporary site downtime.

Blocked by firewall or third party software



Firewalls or security software may block access to certain websites, causing the "This Site Can't Be Reached"
error.

1. Firewall Configuration: Firewalls on computers or networks can be configured to block access to specific
websites.

2. Antivirus software: Some antivirus software has the ability to block websites that it deems unsafe.

Due to browser cache or cookies

Your browser's cache and cookies can cause the "This Site Can't Be Reached" error if they contain incorrect or
outdated information.

1. Outdated information: Caches and cookies may contain outdated or inaccurate records about the website.
2. Errors in storage: Errors in the storage of cached data and cookies can cause conflicts.

How to fix 'This site cannot be reached' error?

To fix the error of not being able to access this website, do the following:

Restart Internet connection

Sometimes this website cannot be reached error is simply due to a temporary problem with your internet
connection. The first thing you should try is restarting your internet connection.

1. Restart your modem and router: Turn off your modem and router, wait about 30 seconds, and then turn
them back on. This helps reestablish the connection to your Internet service provider (ISP) and may fix
temporary connection problems.

2. Reconnect to Wifi: If you are using Wi-Fi, try disconnecting and reconnecting. Make sure you are
connected to the correct network and that it is working properly.

Disable firewall or antivirus software

Firewalls and antivirus software are usually meant to protect your computer from threats. However, they can
sometimes block access to some legitimate websites.



Disable firewall or antivirus software

1. Temporarily disable firewall: Open your firewall software and temporarily disable it. Check to see if you
can access the website. If so, you can reconfigure your firewall to allow access to this website.

2. Temporarily disable your antivirus software: Similar to your firewall, temporarily disable your antivirus
software and test your access again. If the problem is resolved, you may need to adjust your antivirus
software settings so that it does not block this site.

Clear browser cache

Browser cache is an important component that helps speed up website access by temporarily storing data such as
images, CSS, and JavaScript. However, in many cases, this cache can cause problems if the cached data becomes
corrupted or outdated. To clear your browser cache, you can follow these steps:

Clear browser cache

1. Step 1: On the Chrome browser, click the three-dot icon in the upper-right corner and select "Settings"
from the drop-down menu.

2. Step 2: In Settings, select "Privacy and security".
3. Step 3: Click "Clear browsing data". A dialog box will appear allowing you to select the type of data you

want to delete. Make sure you have "Cached images and files" selected.
4. Step 4: Click the "Clear data" button to clear your browser cache.



After clearing your cache, try reloading the website you were experiencing the error on to see if the problem is
resolved. If the problem persists, you can try the other methods below.

Clear DNS cache

When you visit a website, your computer temporarily stores this information in its DNS cache to speed up future
access. However, if this cache is corrupted or contains outdated information, you may experience errors when
accessing the website.

Clear DNS cache

On Windows:

1. Step 1: Open Command Prompt with Administrator rights. Press the Windows key, type "cmd", right-click
"Command Prompt" and select "Run as administrator".

2. Step 2: Type the following command and press Enter: ipconfig /flushdns.
3. Step 3: You will see the message "Successfully flushed the DNS Resolver Cache" if the command is

successful.

On macOS:

1. Step 1: Press Command + Space to open Spotlight, type "Terminal" and press Enter.
2. Step 2: Enter the command sudo killall -HUP mDNSResponder and press Enter.
3. Step 3: You will need to enter the admin password to complete the command.

On Linux:

1. Step 1: Depending on your Linux version and system configuration, you may need to use one of the
following commands:

1. Step 2: Clearing the DNS cache can help resolve issues related to accessing websites when DNS
information is old or incorrect.

Switch to another DNS server

Switching to a different DNS server can improve the speed and reliability of accessing websites. Some popular
and free DNS servers include Google DNS, Cloudflare DNS, and OpenDNS. To switch DNS servers:



Switch to another DNS server

Google DNS:

1. Google DNS IP addresses: 8.8.8.8 and 8.8.4.4.
2. Cloudflare DNS:
3. Cloudflare DNS IP Addresses: 1.1.1.1 and 1.0.0.1.
4. OpenDNS:
5. OpenDNS IP addresses: 208.67.222.222 and 208.67.220.220.

How to change DNS settings on Windows:

1. Step 1: Open Control Panel and select "Network and Sharing Center".
2. Step 2: Click "Change adapter settings".
3. Step 3: Right-click on the network connection you are using and select "Properties".
4. Step 4: Select "Internet Protocol Version 4 (TCP/IPv4)" and click "Properties".
5. Step 5: Select "Use the following DNS server addresses" and enter the IP address of the DNS server you

want to use.
6. Step 6: Click "OK" to save changes.

How to change DNS settings on macOS:

1. Step 1: Open "System Preferences" and select "Network".
2. Step 2: Select the network connection you are using and click "Advanced".
3. Step 3: Select the "DNS" tab.
4. Step 4: Click the "+" sign to add the IP address of the DNS server you want to use.
5. Step 5: Click "OK" to save changes.

Above we have shared with you the causes and how to fix the situation 'cannot access this website' in a detailed
and complete way. Hope you have useful information for yourself and apply it successfully!

You finished reading the article "5 Most Effective Ways to Fix 'This Site Cannot Be Reached' Error" edited
by the TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can
search for similar articles on tips and guides. Thank you for reading and for following us regularly.

© 2019 TipsMake.com

https://tipsmake.com

