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13 common errors in washing machines, causes and
solutions

After a period of use, the washing machine may encounter many errors such as shaking, making unusual noises,
not filling with water, not spinning, foaming... affecting performance and longevity.

TipsMake has compiled the most common washing machine errors and how to fix them to help your washing
machine wash clothes more effectively. Please refer to them.

The washing machine vibrates and makes unusually loud noises

Reason:

1. Components such as shock absorbers, core parts and bearings are damaged.
2. The amount of water supplied to the washing machine is not enough.
3. Placing the washing machine in an uneven position can cause foreign objects to get stuck in the drum.
4. Too much clothes are pushed to one side, causing the washing drum to misalign,.

How to fix:

1. Review the location of the washing machine.
2. Check the washing machine drum, see if there are too many clothes, are there any strange objects stuck in

the drum. and handle it.
3. Make sure there is enough water supplied to the washing machine.
4. If the above measures are not effective, your washing machine components may have a problem. At that

time, ask for help from professional workers from .
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Washing is completed but the machine does not automatically power
off

Reason:

1. The device's power button is stuck.

How to fix:

1. In case the washing machine does not automatically turn off, you must contact the warranty center for
support.

Even in overflow mode, water does not flow out of the exhaust pipe

Reason:

1. The user sets the water level and pressure lower than normal.

How to fix:

1. Adjust the water level and pressure so that the water supply rate meets the standard of 15 liters/minute.

Washing water draining time is too long

Reason:

1. The drain pipe is incorrectly connected, clogged or deformed due to external factors, causing slow water
discharge.

How to fix:

1. Turn off the washing machine and check the exhaust pipe again.



Washing machine does not enter water

Reason:

1. It is possible that the water force sensor switch and control board are damaged.
2. The supply valve filter screen is dirty.
3. The water supply valve has not been opened or the amount of water and pressure is not enough to supply

the washing machine.

How to fix:

1. Check the water supply and whether the water supply faucet is open or not.
2. Check if the metal mesh inside the water pipe entering the machine is clogged or not.
3. If you try the above two methods and it doesn't work, please seek help from a professional.

Washing machine does not spin

Reason:

1. The washing machine program has an error.
2. Clothes placed unbalanced.
3. The installation location is not suitable or the washing machine door is not tightly closed.
4. The drain pipe, drain valve, and inlet water pipe are clogged.
5. Belt and motor are broken.

How to fix:

1. Check if the washing machine door is closed and if the washing machine location is appropriate.
2. Adjust the amount of laundry in the washing drum to balance.
3. Check the drain hose and drain valve to see if it is clogged.
4. After the above operations, if the washing machine still does not spin, the cause may be due to a broken

belt, machine motor or washing program error. At that time, call a professional repairman.



The washing machine is not clean

Reason:

1. The amount of water and the amount of clothing are not balanced.
2. Cleaning the machine tank and washing drum is not thorough enough.
3. Putting too many clothes in the machine.

How to fix:

1. Clean the machine barrel and washing drum more thoroughly.
2. Adjust the amount of clothing.

The washing machine is not working

Reason:

1. It may be due to the power source (voltage is too weak) or because the power switch and start button have
not been pressed.

How to fix:

1. Check the power switch (POWER), start button (START/PAUSE), power cord and power source.

Clothes still have tiny amounts of washing powder on them

Reason:

1. Added too much detergent.

How to fix:

1. You should add enough detergent to use.

The water pumped into the washing machine is weak

Reason:

1. The water pressure supplied to the washing machine is not strong enough.

How to fix:

1. Use a booster pump to make the machine work faster or move the washing machine to a location with
stronger water pressure.

Washing machines are not flushing

Reason:



1. The drain hose is clogged or the washing machine lid is not tightly closed.
2. It is possible that some components are damaged such as a broken belt

How to fix:

1. Clean the filter, check the drain hose to see if it is twisted or clogged.
2. In case the machine has a broken belt, call a warranty or repair center for support.

The washing machine is foaming

Reason :

1. Due to too much washing liquid and detergent.
2. Do not use specialized detergent for washing machines.

How to fix:

1. Turn off the machine and wait for the soap to completely dissolve.
2. Turn it back on and select the washing mode without spinning.
3. When the machine stops, press the drain button to clear the water in the washing machine.
4. Take all the clothes out and repeat the cycle.
5. Use detergent or detergent specifically for washing machines.
6. Use moderate amount of detergent.
7. Regularly clean the washing machine.

The washing machine drains water continuously without stopping

Reason:

1. There may be a foreign object causing the washing machine's drain valve to get stuck.

How to fix:

1. Ask the warranty center's experts for timely repairs.

Hopefully this article will provide useful information to help you fix common washing machine errors.
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