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12 ways to fix Adobe Acrobat Reader not opening
PDF files on Windows

Just like any other application, this software can also have errors from time to time. A common problem is that
Adobe Acrobat Reader DC does not open PDF files.

For most Windows users, Adobe Acrobat is a great tool for creating PDF files. You can edit, print, and give
others access to your file collection with this tool.

However, like any other application, this software can also have errors from time to time. A common problem is
that Adobe Acrobat Reader DC does not open PDF files.

So how to fix this problem? Here are 12 fixes you can try to fix the Adobe Acrobat Reader DC cannot open PDF
file error.

Note : Before performing any fixes, make sure that the problem is not limited to one PDF file. Check any other
files in the software. If all other files work fine, re-download the corrupted PDF file or retrieve the file from the
source you got it from before.

When you are unable to open any PDF file, you can proceed with the fixes below.

1. Close background processes and restart Adobe

Many processes continue to run in the background even after we close the program. This means that closing and
reopening Adobe Acrobat without closing these processes will not count as a restart. Therefore, you must close
all related processes in Task Manager before closing and reopening the main program.

Follow the steps below to do so:

1. Right-click the Windows Start button and select Task Manager.
2. Find processes related to Adobe Acrobat.
3. To end the process, right-click on it and select End task.
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Close each related task, then close the main program. Once everything is closed, reopen the PDF file with Adobe
Acrobat. If the problem is still not resolved, proceed with the next troubleshooting steps.

2. Run Adobe Acrobat with admin rights

Whenever you run an application with admin rights, it needs to have full access to all files in the operating
system, otherwise its functionality will be limited. Therefore, the first fix you should try is to run Adobe Acrobat
Reader with admin rights. If Windows is preventing Adobe from opening PDF files due to missing or corrupted
permissions, running it with admin rights will fix the problem.

You can run Adobe Acrobat with admin rights by left-clicking on the icon and clicking Run as administrator.

If the software works fine and opens PDF files normally, consider setting this as the default setting for Adobe
Acrobat. Follow these steps to configure Adobe to always run with admin rights by default:

B1: Right-click on the Adobe shortcut and go to Properties.

B2: Navigate to the Shortcut tab in the Properties window .

B3: Click Advanced.

B4: Check the Run as administrator box and click OK.

Note : Granting admin rights to programs that are not supported by trusted sources can be dangerous. Always be
careful with the programs you grant admin rights to.

 



3. Run Adobe Acrobat in Compatibility Mode

With Windows Compatibility Mode, you can use older versions of Windows as your operating system. Some
programs may work better with older versions of Windows.

If you are using a version of Adobe that is not compatible with your current version of Windows, run it in
Compatibility Mode. To do so, follow these steps:

B1: Right-click on the Adobe Acrobat shortcut and go to Properties.

B2: Navigate to the Compatibility tab in the Properties window .

B3: Select the Compatibility mode check box.

B4: Select any older version of Windows from the available options.

B5: Click Apply > OK .



If a compatibility issue is causing the problem, Adobe should start opening the PDF file as normal. If not, make
sure you turn off Compatibility Mode before trying the rest of the fixes on this list.

4. Scan PDF files for malware

Adobe Acrobat may not be able to open the PDF file you are trying to read if it detects any infection. The
software does this to prevent your device from becoming infected with viruses that could wreak havoc on your
computer.

So, you should make sure that PDF files that won't open in Adobe Acrobat are virus-free. There are a few ways
to check this, but here's the simplest:

1. Go to the VirusTotal website.



2. Go to the File tab , then click the Choose File button .

 

3. Select the PDF file Adobe cannot open and follow the on-screen instructions to confirm file upload.

4. Wait for VirusTotal's virus scanner to finish processing.

If the tool detects a file as infected, you should delete it. Then, download a new copy of the same PDF file and
Adobe Acrobat should open it without any problems.

Tip : You can also scan files for viruses using Microsoft Defender, the built-in virus scanner on Windows.

5. Turn off Protected Mode

Protected Mode is a security feature introduced in Reader 10.0 that protects users from viruses and attacks. This
is a good thing for security, but it sometimes mistakes files as malicious and doesn't open them correctly.

So, you can try temporarily disabling this mode to see if it prevents the software from opening PDF files. Here's
how to do it:

B1: Press Win + R to open Run.

B2: Type Regedit and press Enter to open Registry Editor.

B3: Paste the following address into Registry Editor .

ComputerHKEY_LOCAL_MACHINESOFTWAREPoliciesAdobeAdobe AcrobatDCFeatureLockDown

B4: Right-click and navigate to New > DWORD Value .



B5: Rename the file to "bProtectedMode".

B6: Right-click on the file and click Modify.

B7: Change the data value to 0 to turn off Protected Mode.

Rerun the PDF with Protected Mode turned off. Leave it on if everything works fine for the time being, rather
than having to toggle Protected Mode on and off multiple times a day. Of course, this will impact security, so
consider your options!

6. Compress PDF files

Adobe Acrobat sometimes crashes or fails to open large PDF files, such as a document with thousands of pages.
If the software fails to open a large PDF file, compress it to reduce its size. Doing this will ensure that file size is
not an issue.

 

To compress a PDF file, follow these steps:



1. Open Smallpdf's PDF compression tool.

2. Click Choose Files and select the files you want to compress.

3. Select compression type and click Compress.

4. Let the tool complete the compression process.

Once done, download the compressed PDF file and open it with Adobe Acrobat to see if it opens successfully.

7. Set Adobe Acrobat as the default PDF viewer

Are you using an application other than Adobe Acrobat to open PDF files by default and when you try to open
them manually in Adobe Acrobat, the application fails? If so, try setting Adobe Acrobat as the default
application for opening PDF files to see if it opens them successfully this way.

You can do that by following these steps:

1. Right-click on any PDF file and select Properties .

2. Go to the General tab and click the Change. button .

3. Select Adobe Acrobat from the list of applications and click Set default .



4. Click Apply > OK.

8. Repair/Update Adobe Acrobat Reader DC

When PUPs are present, some software and application files may become corrupted. Corrupted files cause
Adobe Acrobat to function incorrectly. Common issues include incorrect file saving, crashes, and the software
not loading all PDF files properly.

To make sure this isn't the problem, repair Adobe Acrobat. This will repair any corrupted files and reinstall any
missing files. To repair Adobe Acrobat, follow these steps:

Step 1: Open Adobe Acrobat Reader DC .

B2: Navigate to the Help tab.

B3: Click on Repair Installation.

 

If the problem persists after repairing the software, check for any available updates. An outdated version of
Adobe Acrobat can also cause such problems.



To do that, open Adobe Acrobat and navigate to Help > Check for Updates . Adobe will take a while to check
for updates and you can update to the latest version if available.

In case none of the above measures work, try reinstalling the software.

9. Reinstall the software

Before reinstalling the software, uninstall and delete any associated system files that may still be lurking on your
computer.

To do this, go to Control Panel > Programs and Features . Once you've located Adobe Acrobat DC, right-
click it and select Uninstall.

Delete the associated system files by accessing the address below on your computer and deleting each file.

C:UsersAppDataLocalAdobeAcrobat

Next, you will need to reinstall the latest version of Adobe from the Adobe website.

Consider reverting to an older version of Adobe Acrobat if you still have problems even after reinstalling.



10. Go back to an older version of Adobe Acrobat

When a new version of software comes out, it often brings a lot of unwanted issues. You can always revert back
to the old version of Adobe if the program is not working properly after the update. But before you do that, make
sure you uninstall it properly.

Once you've uninstalled Acrobat, it's time to download an older version to see if that fixes your problem. Adobe
allows you to restore a copy of Acrobat, and you can use third-party sites that host some older files; however,
make sure you choose a legitimate source before downloading.

11. Run a malware scan

If none of the fixes work, make sure that hidden malware isn't disrupting your program. You can do that by
running a malware scan. There are a few ways to perform a security check in Windows, but we recommend
using Windows Defender's offline scan feature, which is easy to use and free.

12. Check for conflicting software

If you have multiple PDF viewing apps installed on your device and one of them is currently open, then a
conflict between the apps could also be causing the issue. To rule this out, you should close all other PDF
viewers, set Adobe Acrobat as the default app for opening PDF files, and open the document in the app.

Good luck with your troubleshooting!
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