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12 phrases absolutely should not be said at the
company

Please refer to the examples mentioned below - words that should be avoided so as not to hurt colleagues and
also help you become closer, more professional.

One thing is certain that you will encounter when working for any company, especialy in the period of

integration in the country today, that is teamwork skills . Besides, professional rules (p rofessional etiquette ) are
also of certain importance when working in the same group. In order to make your team strong and united, in
addition to professional working environment, you must also have a professional style and behavior.

On the Bright Side page that is always looking closely at how to behave politely and friendly to others, you
should consult the examples mentioned below - the words to be avoided so as not to hurt colleagues and also
help you become closer , more professional .

1. " It'snot my business'
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WHY YOU SHOULDN'T SAY THIS:

When someone needs our help and we don't have
the time, we often say, "This isn't my problem,”
choosing to ignore the request. Unfortunately,
this makes people think that you only care about
yourself and that you're not a team player.

WHAT YOU SHOULD SAY:
"Why don't you ask (such and such a person)?"

Why not say that : Because when someone needs our help, but at the same time we don't have free time, we

often say bluntly: " It's not my job ", then choose to ignore the request for help. However, it is unfortunate that
thisis a sentence that you should definitely not say. Because that statement not only makes your colleague feel
hurt but also worsens your image in your co-workers' eyes, they will think that you are a selfish person who only
takes care of yourself and doesn't have Teamwork spirit.

Instead try saying : " You try asking him/ her . to see"

2. " But we still do it that way!"



"But we've always done

it this way."
WHY YOU SHOULDN'T g e
SAY THIS: e
We fear change because 3 #

we value our past experience.
But that's no excuse for shunning
flexibility and resisting fresh ideas.

WHAT YOU SHOULD SAY:
"Can you explain to me why this is a better solution?"

Why shouldn't you say that: Most companies now, especially companies with thinking or art related fields,
will not like to hear you say this. You are simply afraid to change because you appreciate previous experiences
and are unsure about how the new way will help your job? It is good, but you should also remember that the

company always needs thinking and creativity to make new things. So there is no reason for you to avoid daring
ideas, aswell asflexibility at work.

Instead of rejecting the new plan, ask your co-workers to explain to you why they said that plan was better. For
example: " Can you explain to me why it is a better option? "

3." 1 can't do anything more"



WHY YOU SHOULDN'T SAY THIS:

When it really seems that there’s nothing else you
can do and that you've run out of options, just tell
yourself, “l can do it!" and try aqain. This will bring
more good than merely accepting defeat.

WHAT YOU SHOULD SAY:

“I'min a bit of trouble.
Can you help me find a solution?"

Why not say so : Perhaps every time you feel there is nothing you can do or you find yourself running out of
ideas and not knowing which option isfeasible, don't worry, reassure yourself by yourself. Say " | cando it and
try again. Thisis abetter way for you than to sit down and accept failure.

If you feel stuck , try to find alittle help, maybe a suggestion of a colleague will help you " brain clearance "?
Say: " I'm stuck. Can you help me find a solution? "

4."I'll doit in just a minute"



WHY YOU SHOULDN'T
SAY THIS:

In reality, it rarely takes us
a minute to sort things out.

We just say that to reassure both our colleagues
and ourselves. It doesn't mean that we're planning
to carry out the request right away.

WHAT YOU SHOULD SAY:
"Please remind me in a little while."

Why not say it like this: It's best not to say this, because how can you make sure you can arrange everything
and they will go smoothly as you wish in just a minute? Obviously you're just trying to reassure your colleagues
aswell asyourself. However, that does not mean you are planning to deal with it right away.

Instead, try saying: " Remind me for a little while! " Will be better and make your colleagues and yourself feel
more secure .

5. " Thisdoesn't make sense"



"“This doesn't
make sense.”

WHY YOU SHOULDN'T SAY THIS:

We all make mistakes, but it's best not to jump to
conclusions. There may be certain points you don't
understand. Instead of dismissing something, find
out what the other side thinks about it.

WHAT YOU SHOULD SAY:

“I'm not sure about this.
Tell me, why is this the best option?”

Why not say so: In this world, ailmost no one is perfect, we can al make mistakes, but don't rush to any
conclusions at all. Because perhaps the points you have not fully understood about it, instead of ignoring it, try to
find adifferent way to think about it, maybe you have a good idea too great.

Tryiti:" I'mnot sure about this. But tell me why it's the best choice! "

6. " You arewrong!”



WHY YOU SHOULDN'T

SAY THIS:
Often, we say this without m
thinking, violating office

etiquette and causing bad feelings with our
colleagues. Next time, try justifying your opinion.

Rininl

WHAT YOU SHOULD SAY:

"l don't agree, because...
What do you have to say to this?"

Why not say so: Usualy we talk without thinking, which inadvertently violates office rituals and hurts

colleagues. Next time, instead of saying it so bluntly, justify your opinion, but remember it is gentle because no
one wants me to be criticized right?

You can say this: " | don't agree very much, because . ", giving your opinion slowly will help people feel much
more comfortable.

7."I'msorry, but ."



WHY YOU SHOULDN'T SAY THIS:

We rarely think in advance before saying "I'm sorry,"
and we often end up sounding pointless. The true
reason why we regret something remains unclear.

WHAT YOU SHOULD SAY:
"I'm so sorry. Next time, I'll try to..."

Why not say so : You know why, rarely do we think before saying " I'm sorry " and often end my sentencein a
short, unconvincing way. Perhaps it is because we ourselves regret something unclear. And sometimes, you or |
till advocate for myself every time | make a mistake, blaming the situation almost becomes a habit.

Instead of explaining or justifying yourself, you just need to say: " I'm sorry. Next time, I'll try . " that sounds a
lot more pleasant.

8." | ssimply thought that ."



WHY YOU SHOULDN'T
SAY THIS:

Any lack of understanding can
lead to mistakes. So it's better
not to assume but to find out
exactly what you need to do.

WHAT YOU SHOULD SAY:

"Could you explain what
| need to do?”

Why not say so : Any ignorance can lead to mistakes. So don't assume or imagine that what you think is right.
Instead, find out exactly what you need to avoid mistakes and expand your understanding!

Y ou should ask your colleague : " Can you explain to me why | need to do that? "

9."| did what | could"
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WHY YOU SHOULDN'T SAY THIS:

In school, we're taught that we should always try
to do our best. But even if our best just isn't enough,
we can still learn from this.

WHAT YOU SHOULD SAY:
"How can | do better next time?"

Why not say so : Thisis a very important thing that you need to pay attention to, because this statement will
diminish your value and make your peers highly underestimated about you. While still at school, teachers still

teach usto do as much as we can. However, when trying hard but not enough, don't give up, because we can still
learn more from it.

Instead, try saying : " How can | do it better next time? " Don't limit yourself, because you can do more than
you think.

10. " You've done everything wrong"



WHY YOU SHOULDN'T
SAY THIS:

Criticizing others

is easy when you're upset.

But berating someone else’s work
isn't the best way. Try to be more constructive.

WHAT YOU SHOULD SAY:
"This doesn't work. Next time, try..."

Why shouldn't you say that: Do you like being criticized by others? Probably not. The other person too, what
you don't want to happen to yourself, don't do that to others either. It's easy to criticize others when you're
unhappy, but it's not a good way to hurt others and hurt their will.

Instead, try saying more positively: " Thisis not good, next timetry . "

11. "Maybel'm wrong, but ."
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WHY YOU SHOULDN'T SAY THIS:

Do you have an idea, but you are worried that
others will reject it? Don't devalue yourself.
Go on and share it with your colleagues!

WHAT YOU SHOULD SAY:
"l've got an ideal”

Why not say so: Have you ever had an idea but were afraid of being rejected by others? Don't underestimate
yourself, try sharing that idea with your colleague, maybe your ideawill succeed.

Just say : " | have anidea likethis. "

12. "1 don't havetime"



WHY YOU SHOULDN'T
SAY THIS:

There's lots to do, a deadline
is at hand, and you still
haven't set your priorities.
It's better to nip the crisis in the bud by giving
an honest time estimate than to explain why you
botched the schedule.

WHAT YOU SHOULD SAY:
"I'll finish it by..."

Why not say so : Thereis alot of work to be done, while the deadline is about to be due, and you still haven't
sorted out the priority job? Better yet, complete the work crisis by offering a specific time ( relative ) rather than
giving areason why you're spoiling the plan.

Instead try saying : " I'll finish it at / about . *

13. Threewaysto correct mistakes



If you said something you wish you hadn't,
here are 3 easy ways to put things right:

APOLOGIZE

Be sincere, and try to fix the situation
by making amends to those you have
upset or embarrassed.

MARE IT CLEAR THAT YOU DIDN'T
WANT TO INSULT ANYONE

Admit your mistake,

and promise to express yourself

in a more sensible manner.

EXPLAIN WHAT YOU ACTUALLY
MEANT TO SAY

We wish you effective communications

with your colleagues!

When | wish that if | hadn't said or done something to my colleague, try the following 3 ways to fix the mistake:

1. Apologize sincerely :Please apologize sincerely and try to correct it by compensating for what you have
made others sad or confused.

2. Saying that you really don't want to hurt them :Admit your mistake and promise to show your attitude
more gently.

3. Explain to them what you really want to say .

Certainly in today's life, one of us must meet many people, have to communicate and build relationships. In
order to keep good relationships not only in the working environment but also in daily life, people should pay
close attention to their behavior. Always be sincere in relationships that not only help you have good friends and
colleagues, but also make your values ??much more beautiful in their eyes. Hopefully 12 phrases absolutely
should not be said when the above company will help you have effective and good communication ways.

Refer to some more articles;

1. Say "Thank you" instead of "Sorry" when doing something wrong
2. 7 things successful people never say
3. 21 things you should not say in the first meeting



Having fun!

Y ou finished reading the article "12 phrases absolutely should not be said at the company" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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